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Cisco Automating and Programming Cisco Collaboration Solutions Sample
Questions (Q63-Q68):
NEW QUESTION # 63 
Which component is used to integrate a webpage into the Cisco Finesse agent desktop?

A. Finesse gadget
B. Finesse REST API
C. Finesse Python SDK
D. Finesse XMPP

Answer: A

Explanation:
A Finesse gadget is a web component (typically written in HTML/JavaScript) that is embedded into the Cisco Finesse agent
desktop. It enables integration of third-party web applications, such as CRMs or internal tools, directly into the Finesse UI.

NEW QUESTION # 64 
An In-Room Control Panel can be configured as "global" (always available). Which order panel type is supported?

A. Background
B. Do Not Disturb
C. Out-of-Call
D. Never

Answer: C

Explanation:
Section: Collaboration Endpoints
Explanation

NEW QUESTION # 65 
Which statement describe the function of the perfmonCollectCounterData operation used in the Cisco Unified Communications
Manager Serviceability Perfmon API?

A. It returns the list of available Perfmon objects and counters on a particular host.
B. It returns the Perfmon data for all counters that belong to an object on a particular host.
C. It collects files from RTMT.
D. It collects the Perfmon data for all counters that have been added with perfmonAddCounter to the session handle returned
from perfmonOpenSession.

Answer: B

NEW QUESTION # 66 
Refer to the exhibit.



A bot is receiving notifications such as the one displayed in the exhibit. Drag and drop the code onto the snippet to complete the API
request that was sent to Webex Teams so that the bot will receive these notifications. Not all options are used.

Answer:



Explanation:

NEW QUESTION # 67 
What is a capability of the Macro Editor on a Cisco Webex Device?

A. It supports multiple programming languages.
B. It deploys new macros after restarting the application.
C. It deactivates macros at any time.
D. It supports keyboard shortcuts that are configured through the web UI.

Answer: C

Explanation:
The Macro Editor on Cisco Webex Devices allows administrators to activate or deactivate macros at any time without restarting the
device or the application. This provides flexibility for controlling script behavior during runtime.

NEW QUESTION # 68
......
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