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A Marketing Cloud admin wants to append an Urchin Tracking Module (UTM) variable String to links in emails.
Which functionality would allow this?

A. Parameter Manager

B. Advertising Studio

C. Web and Mobile Analytics
D. Personalization Builder

HE: A

Y.

To append UTM tracking parameters to links in emails:

Use Parameter Manager: This functionality within Marketing Cloud allows for the addition of UTM parameters to links across emails
systematically. It provides a centralized control over tracking parameters, making it easy to manage and apply consistent tracking
across various campaigns.

Configuration: Set up the UTM parameters in the Parameter Manager and these will be automatically appended to all links in the
emails sent.

Reference: Salesforce Marketing Cloud Parameter Manager

HE #102

Northern Trail Outfitters uses Parameter Manager to automatically tag links, they want to include a Campaign Identifier to the links
within a specific campaign message.

At which level should the utm campaign value be configured?

A. Subscriber
B. Account
C. Link

D. Emil

: D

M

o
07 @

For Northern Trail Outfitters to include a Campaign Identifier (utm campaign) to the links within a specific campaign message using
Parameter Manager, the utm _campaign value should be configured at the Email level. This allows the specific campaign identifier to

be applied to all links within that particular email campaign, ensuring consistent tracking and reporting across all links included in that
email

Reference: Salesforce Help - Parameter Manager

A2 #103
What is Setup Assistant?

A. A dashboard containing key metrics for the business unit

B. A search within Help and Training limited to configuration documents
C. Support service allowing the outsourcing of repetitive admin tasks

D. A prioritized account configuration checklist

He:. D

Y.

Setup Assistant in Salesforce Marketing Cloud:

Functionality: Setup Assistant acts as a prioritized checklist designed to guide administrators through the configuration of their
Marketing Cloud account. It outlines essential steps in a logical and structured order to ensure a complete and efficient setup
process.

Usage: Administrators can access Setup Assistant from the Setup menu in Marketing Cloud, where they can follow the step-by-step
instructions to configure various components of their account, such as sending domains, data management, and more.

Reference: Salesforce Marketing Cloud Setup Assistant Guide

HEE #104



A customer will provide a single daily file on the Marketing Cloud SFTP at 3 AM and needs an alert if the file is not present on time.
The file needs to be: Imported into a staging data extension. Separated into two different data extensions.
‘Which workflow should meet these requirements?

A. Scheduled Automation: File Transfer Activity > Import File Activity > SQL Query Activity 1 > SQL Query Activity 2
B. File Drop Automation: File Transfer Activity > Import File Activity > Filter Activity > SQL Query Activity 1

C. Scheduled Automation: Import File Activity > SQL Query Activity 1 > SQL Query Activity 2

D. File Drop Automation: Import File Activity > SQL Query Activityl > SQL Query Activity 2

HE: D

Y.

For handling a daily file drop that requires immediate processing:

File Drop Automation: Use File Drop Autormation triggered by the presence of a new file on the SFTP. This automatically starts the
import and subsequent data handling processes.

Workflow Details: Start with an Import File Activity to load data into the staging data extension, followed by SQL Query Activity 1
to segment the data into one target data extension and SQL Query Activity 2 for the other.

Reference: Salesforce Marketing Cloud Automation Studio

HE #105
A Marketing Cloud admin wants to create an SFTP User for the first time.
Which two considerations should be taken when configuring an SFTP User7 Choose 2 answers

A. Minimum password length is 12 characters.

B. By defautlt, the password will be the password of the logged-in user.

C. Once created, the user will need to be activated i order to use the SFTP.
D. By default, the username is the MID for the current Marketing Cloud MID.

e AC

HE:

‘When configuring an SFTP user in Marketing Cloud, the following considerations should be taken into account:

B). Minimum password length is 12 characters: Ensuring password security, Marketing Cloud requires SFTP passwords to have a
minimum length of 12 characters.

D). Once created, the user will need to be activated in order to use the SFTP: After the SFTP user account is created, it must be
activated by the admin before it can be used for file transfers.

Reference: Salesforce Help - Manage SFTP Users
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