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Topic 1

Productivity and Collaboration: This domain addresses activity management, Chatter collaboration,
Salesforce mobile app customization, and AppExchange applications including managed and unmanaged
packages.

Topic 2
Data and Analytics Management: This domain focuses on data operations including importing, exporting,
and backing up data, maintaining data quality through validation rules, and creating reports and dashboards
while understanding sharing model impacts.

Topic 3
Automation: This domain covers automation tools for streamlining business processes, including assignment
and escalation rules, Flow configuration for various scenarios, and approval process setup.

Topic 4
Sales and Marketing Applications: This domain addresses sales cycle management from leads to
opportunities, including productivity features, lead automation, campaign management, forecasting, and
Einstein for Sales capabilities.

Topic 5
Service and Support Applications: This domain covers case management systems, including case
assignment, queues, and automation through escalation rules, auto-response rules, and Einstein for Service.

Topic 6
Object Manager and Lightning App Builder: This domain focuses on Salesforce data architecture, including
object relationships, field customization, page layout management, and understanding the implications of
field deletions on dependent features.

Salesforce Certified Platform Administrator Sample Questions (Q37-Q42):
NEW QUESTION # 37 
Cloud Kicks has been seeing exponential growth and will be hiring an additional 10 sales reps and 15 support reps to its teams. The
support team will need access to the Service Console to manage cases. A Platform Administrator will be assigning the users to
existing custom sales and support profiles. How should the administrator ensure the support reps have the appropriate access to the
console?

A. Build a Service Console using Lightning App Builder for the custom service profile.
B. Assign the Salesforce Platform User License to the support reps.
C. Enable the Service Cloud User feature license for the support reps on the User Detail page.
D. Create a permission set for the Service Console and assign it to the support reps.

Answer: C

Explanation:
Access to the Service Console and other advanced Service Cloud features (like Entitlements or Knowledge) requires a specific
Feature License called the Service Cloud User. Even if a user's profile has the "Manage Cases" permission, they will not be able to
access the specialized Console app unless the "Service Cloud User" checkbox is selected on their individual User record. This is a
common administrative step when onboarding new support staff. Permission sets (Option B) grant functional permissions but cannot
grant feature licenses. Assigning a "Platform User License" (Option D) would actually restrict them, as that license type does not
include access to standard CRM objects like Cases or the Service Console.

NEW QUESTION # 38 
A Platform Administrator wants to customize the navigation menu for users in the Salesforce mobile app. The organization has not
yet implemented any Lightning apps for mobile use. Which statement about the Mobile Only app navigation is correct?

A. Lightning pages and Visualforce pages automatically appear in the Mobile Only navigation menu without requiring tabs to
be created first.
B. The Mobile Only app automatically includes all standard Salesforce objects in the navigation menu based on user
permissions.
C. The Mobile Only app can be customized to show different navigation menus for different user profiles and permission sets.
D. The first four items in the Mobile Only navigation menu appear both in the navigation menu and in the navigation bar at the
bottom of the screen.



Answer: D

Explanation:
The Mobile Only app is the default navigation experience in the Salesforce mobile app when no other Lightning apps have been
assigned to a user for mobile use64. In this configuration, the navigation menu is controlled globally via the "Salesforce Navigation"
setup page6565. A key behavior of this interface is that the first four items placed in the navigation list become the "persistent" icons
that appear in the navigation bar at the bottom of the mobile screen for quick access66. These same items also appear at the top of
the "Menu" tab67. Option A is incorrect because pages must have a corresponding Tab created before they can be added to the
navigation menu68. Option B is incorrect because the "Mobile Only" navigation is a single global setting for the entire org; if you
need different menus for different profiles, you must create and deploy specific Lightning Apps69. Option D is incorrect because
standard objects do not appear automatically; the administrator must explicitly add them to the navigation list in Setup70.
Understanding this behavior is essential for ensuring mobile users have a streamlined and intuitive interface

NEW QUESTION # 39 
Northern Trail Outfitters uses a custom Invoice object to collect customer payment information from an external billing system. The
Billing System field needs to be filled in on every Invoice record. How should a Platform Administrator ensure this requirement?

A. Create a flow to update the field.
B. Require the field on the record type.
C. Define an approval process for the field.
D. Make the field universally required.

Answer: D

Explanation:
To ensure that a field is populated on every single record, regardless of how it is created (manually, via API, or through an
integration), the best method is to make the field universally required at the field definition level. When a field is marked as
"Required" in the Object Manager, the Salesforce database will reject any attempt to save a record if that field is empty. While
requiring a field on a Page Layout or Record Type (Option B) provides a good user experience for manual entry, it does not prevent
records from being created without that data via the API or background processes25. Using a flow (Option A) to update the field is
reactive rather than preventative26. Universal requirement is the most robust way to maintain data integrity for critical fields like
"Billing System" that are essential for reporting and external system alignment.

NEW QUESTION # 40 
Cloud Kicks has an administrator team that manages the org. The company has asked for a small subset of leadership users to have
Modify All access, like the administrators have. How should the administrator team accomplish this?

A. Assign the standard Platform User profile to the leadership users and edit the permissions to Modify All access.
B. Clone the standard User profile to the leadership users and assign a Modify All role to grant access.
C. Assign the standard User profile to the leadership users and add a custom permission set with Modify All access.
D. Assign the standard System Administrator profile to the leadership users that includes the Modify All access.

Answer: C

Explanation:
Salesforce best practices dictate the Principle of Least Privilege, which means users should only be given the minimum level of
access required to do their jobs. Assigning leadership users the "System Administrator" profile (Option B) is dangerous because it
grants them the ability to change the system configuration, delete fields, and manage users. Instead, the administrator should keep the
leadership users on their standard functional profile and grant the "Modify All Data" permission via a Permission Set. This approach
provides the users with the data visibility they need (the ability to view and edit all records across the org) without giving them
administrative control over the backend setup. Option A is incorrect because you cannot edit standard profiles directly. Option D is
incorrect because "Roles" control record visibility and hierarchy, but they do not grant administrative permissions like "Modify All
Data." Using a Permission Set is the most secure and flexible way to elevate data access for a specific group.

NEW QUESTION # 41 
Cloud Kicks has a custom object called Shipments. The company wants to see all the shipment items from an Account page. When
an Account is deleted, the shipments should remain. Which type of relationship should a Platform Administrator make between



Shipments and Accounts?

A. Shipments should have a lookup to Account.
B. Shipments should have a master detail to Accounts.
C. Accounts should have a lookup to Shipments.
D. Accounts should have a master detail to Shipments.

Answer: A

Explanation:
When relating two objects where the child records must persist even if the parent record is deleted, a Lookup Relationship is the
correct choice18. In this scenario, the Shipment object should have a lookup field pointing to the Account. Unlike a Master-Detail
relationship (Option B), which automatically deletes child records (cascade delete) when the master is deleted, a Lookup
relationship allows the child record to remain in the system, either by clearing the lookup field or simply leaving it as is. Option A and
D are architecturally incorrect because the relationship field is always created on the "child" or "many" side of the relationship
(Shipments) to point to the "parent" (Account). Using a Lookup relationship ensures data retention for historical shipment tracking
while still allowing the shipment items to be visible via a related list on the Account page.

NEW QUESTION # 42
......

Our company has authoritative experts and experienced team in related industry. To give the customer the best service, all of our
Plat-Admn-201 exam dump is designed by experienced experts from various field, so our Plat-Admn-201 Learning materials will
help to better absorb the test sites. One of the great advantages of buying our product is that can help you master the core
knowledge in the shortest time. At the same time, our Plat-Admn-201 exam dumps discard the most traditional rote memorization
methods and impart the key points of the qualifying exam in a way that best suits the user's learning interests, this is the highest level
of experience that our most authoritative think tank brings to our Plat-Admn-201 Study Guide users. Believe that there is such a
powerful expert help, our users will be able to successfully pass the qualification test to obtain the qualification certificate.

Valid Plat-Admn-201 Exam Vce: https://www.itpass4sure.com/Plat-Admn-201-practice-exam.html

Plat-Admn-201 Questions � New Plat-Admn-201 Exam Objectives � Plat-Admn-201 Study Tool � Download { Plat-
Admn-201 } for free by simply entering （ www.practicevce.com ） website �Plat-Admn-201 Mock Exams
Plat-Admn-201 Questions � Plat-Admn-201 Valid Exam Objectives � Plat-Admn-201 Latest Learning Material �
Search on � www.pdfvce.com � for ➽ Plat-Admn-201 � to obtain exam materials for free download �Plat-Admn-
201 Free Dumps
Hot Plat-Admn-201 Exam Topics Pdf | Pass-Sure Valid Plat-Admn-201 Exam Vce: Salesforce Certified Platform
Administrator � The page for free download of ➠ Plat-Admn-201 � on ➽ www.testkingpass.com � will open
immediately �New Plat-Admn-201 Exam Prep
Free PDF Quiz Plat-Admn-201 - Reliable Salesforce Certified Platform Administrator Exam Topics Pdf ☃ Open �
www.pdfvce.com � enter ➠ Plat-Admn-201 � and obtain a free download �Reliable Plat-Admn-201 Test Bootcamp
Test Plat-Admn-201 Dates ✏ Reliable Plat-Admn-201 Test Bootcamp � Plat-Admn-201 Actual Tests � Search for
➥ Plat-Admn-201 � and download it for free on ▷ www.practicevce.com ◁ website �Reliable Plat-Admn-201 Test
Bootcamp
Real Salesforce Exam Questions And Answers From Plat-Admn-201​​​​​​​ � Copy URL ➡ www.pdfvce.com ��� open and
search for ⇛ Plat-Admn-201 ⇚ to download for free �Practice Plat-Admn-201 Test Online
Plat-Admn-201 Mock Exams � Plat-Admn-201 Valid Exam Objectives � Plat-Admn-201 Test Questions Fee �
Search for ➡ Plat-Admn-201 ��� and obtain a free download on （ www.pdfdumps.com ） �Exam Dumps Plat-
Admn-201 Collection
Plat-Admn-201 Exam Topics Pdf Will Be Your Wisest Choice to Pass Salesforce Certified Platform Administrator �
Immediately open （ www.pdfvce.com ） and search for 《 Plat-Admn-201 》 to obtain a free download �Practice
Plat-Admn-201 Test Online
Hot Plat-Admn-201 Exam Topics Pdf | Pass-Sure Valid Plat-Admn-201 Exam Vce: Salesforce Certified Platform
Administrator � Search for 「 Plat-Admn-201 」 and download exam materials for free through ☀
www.examdiscuss.com �☀� �Plat-Admn-201 Questions
Salesforce Plat-Admn-201 - Salesforce Certified Platform Administrator Fantastic Exam Topics Pdf � Search for 《 Plat-
Admn-201 》 on 《 www.pdfvce.com 》 immediately to obtain a free download �Plat-Admn-201 New Cram Materials
Marvelous Salesforce Plat-Admn-201 Exam Topics Pdf � Search for ☀ Plat-Admn-201 �☀� and obtain a free
download on ➡ www.torrentvce.com ��� �Exam Dumps Plat-Admn-201 Collection
pct.edu.pk, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,

https://www.exam4labs.com/Plat-Admn-201-practice-torrent.html
https://www.itpass4sure.com/Plat-Admn-201-practice-exam.html
https://www.practicevce.com/Salesforce/Plat-Admn-201-practice-exam-dumps.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.itpass4sure.com%252fPlat-Admn-201-practice-exam.html
https://www.testkingpass.com/Plat-Admn-201-testking-dumps.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.itpass4sure.com%252fPlat-Admn-201-practice-exam.html
https://www.practicevce.com/Salesforce/Plat-Admn-201-practice-exam-dumps.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.itpass4sure.com%252fPlat-Admn-201-practice-exam.html
https://www.pdfdumps.com/Plat-Admn-201-valid-exam.html
https://vimos.io/?s=Plat-Admn-201+Exam+Topics+Pdf+Will+Be+Your+Wisest+Choice+to+Pass+Salesforce+Certified+Platform+Administrator+%25f0%259f%258d%25ac+Immediately+open+%25ef%25bc%2588+www.pdfvce.com+%25ef%25bc%2589+and+search+for+%25e3%2580%258a+Plat-Admn-201+%25e3%2580%258b+to+obtain+a+free+download+%25f0%259f%2594%25a3Practice+Plat-Admn-201+Test+Online
https://www.examdiscuss.com/Salesforce/exam/Plat-Admn-201/questions/
https://parttimefriendsmusic.com/?s=Salesforce+Plat-Admn-201+-+Salesforce+Certified+Platform+Administrator+Fantastic+Exam+Topics+Pdf+%25f0%259f%259b%2595+Search+for+%25e3%2580%258a+Plat-Admn-201+%25e3%2580%258b+on+%25e3%2580%258a+www.pdfvce.com+%25e3%2580%258b+immediately+to+obtain+a+free+download+%25f0%259f%2591%25bbPlat-Admn-201+New+Cram+Materials
https://www.torrentvce.com/Plat-Admn-201-valid-vce-collection.html
https://pct.edu.pk/profile/stevegr930
https://myportal.utt.edu.tt/ICS/icsfs/24d4c16c-7622-409a-b24f-cb78b9a0f039.pdf?target=c0e7ab19-dd9e-4f49-99aa-a2c2a205d5b5
https://myportal.utt.edu.tt/ICS/icsfs/50aadef5-2549-4811-baff-bdd18aff1686.pdf?target=3bdd2b9a-b460-4008-a197-79248ad4abce
https://myportal.utt.edu.tt/ICS/icsfs/5f3808b6-048c-40a7-becc-23d40a945fb7.pdf?target=43a81221-34ed-4854-bfb0-e7cff6bda1c5
https://myportal.utt.edu.tt/ICS/icsfs/7d4e1f56-c7f0-4a0f-b57d-4600d527d0c4.pdf?target=d4d7bab0-1e8e-4c98-85db-5809da5927b9
https://myportal.utt.edu.tt/ICS/icsfs/8d7f4fc2-999e-49c5-bfe0-682776fc32ae.pdf?target=f8298617-bb15-4082-a39e-49eaa641c70c


myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw,
pastebin.com, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw,
www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, www.stes.tyc.edu.tw,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, Disposable vapes

https://myportal.utt.edu.tt/ICS/icsfs/9089d4c4-1e04-436a-8cbf-cc0a47d55d19.pdf?target=dd8260df-a71a-4d9b-976a-0502eeb63cb4
https://myportal.utt.edu.tt/ICS/icsfs/9266f56a-49e8-4f61-842d-0ca49119ac33.pdf?target=882a02e6-ed12-460b-a377-e1397d51c1e2
https://myportal.utt.edu.tt/ICS/icsfs/d8e530c6-7676-4c77-b3f3-03ad33a93039.pdf?target=bc1f6482-b7f7-4011-a35b-424a6991fcb2
https://myportal.utt.edu.tt/ICS/icsfs/e5070316-a700-45c0-a1e7-a42f753f715c.pdf?target=e5920fd9-340c-4b9e-813d-bfe9e1d645b2
https://myportal.utt.edu.tt/ICS/icsfs/fe87c9c4-5e32-44f5-bade-89e872e09e30.pdf?target=8e0f0d2e-c695-4bd5-bf7c-18324f4455d2
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3850206
https://pastebin.com/u/arijitsfth
https://myportal.utt.edu.tt/ICS/icsfs/11c85499-3ab4-4c0d-aa0e-e9d78d7db039.pdf?target=ea3aa434-6219-48a7-a2d0-5ee318cccc8a
https://myportal.utt.edu.tt/ICS/icsfs/2a23083b-3a90-4e31-a719-2b90c66d7a3d.pdf?target=ab58d3f3-3c69-4c87-b94f-17a207769ede
https://myportal.utt.edu.tt/ICS/icsfs/3fcaeb00-da7b-40aa-a06e-74e87137a2dd.pdf?target=18b072c5-91fa-4748-ad42-e3d755631709
https://myportal.utt.edu.tt/ICS/icsfs/548582cd-e05a-4c59-bedb-84980e84e5d5.pdf?target=9208074c-8c78-4221-a113-21deedfd3827
https://myportal.utt.edu.tt/ICS/icsfs/83125055-69c3-4503-a380-db7add00d38d.pdf?target=68295f62-662d-45de-a97e-e718f8054e21
https://myportal.utt.edu.tt/ICS/icsfs/883b7dd4-4ac4-4174-aeea-7db17401643c.pdf?target=34919a5e-57f8-4c5d-ac11-4cbd9ab51981
https://myportal.utt.edu.tt/ICS/icsfs/8eb1913a-8c27-4e83-bb60-6546b175f544.pdf?target=7a63f153-705e-441c-9441-83330ddab905
https://myportal.utt.edu.tt/ICS/icsfs/97329996-55c7-4e68-8a93-e65a0b2cb441.pdf?target=049b96bf-e88c-45a9-9d85-7dd1628265c2
https://myportal.utt.edu.tt/ICS/icsfs/b312347d-4237-4bdf-9b1f-0ed1eb664027.pdf?target=7ceadfbc-748e-447a-bd86-b091e2094245
https://myportal.utt.edu.tt/ICS/icsfs/e219089b-6ceb-40d4-961b-01e7c515c52d.pdf?target=e84aecbd-93ed-4af8-b873-b9103a2afdd1
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3849649
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3850266
https://myportal.utt.edu.tt/ICS/icsfs/0ce5b431-8a68-4164-a86e-a4157dabda1b.pdf?target=79e8b56b-2d71-4b4f-aa13-fa2a3055a6d7
https://myportal.utt.edu.tt/ICS/icsfs/0f1b5f5b-976e-403b-b28c-1036c2908898.pdf?target=ba2fce0f-7336-4ea6-80d5-e1b5fd56fb03
https://myportal.utt.edu.tt/ICS/icsfs/7eef51c4-0931-49db-a609-f38e3f60ea9e.pdf?target=a8f9b87b-7df3-43bd-a478-f48b5db4df18
https://myportal.utt.edu.tt/ICS/icsfs/8615ec87-7edd-4232-9ba0-a2db0723717c.pdf?target=7bf2865d-ba85-4f5a-b9d2-40647beba50c
https://myportal.utt.edu.tt/ICS/icsfs/9e9688de-7d5b-4ec6-8739-614ce7b976dd.pdf?target=43babafd-f65f-4611-858e-becc72cdc2fb
https://myportal.utt.edu.tt/ICS/icsfs/bfd93336-10f7-4b96-a74e-e36e86fa7150.pdf?target=b385ae68-5d0f-4342-a0f4-9b4069bcb3ee
https://myportal.utt.edu.tt/ICS/icsfs/da710c3c-ea15-4a70-b359-0f7e00436aec.pdf?target=a6070fb0-3904-4ffe-aca0-f72635fb8a65
https://myportal.utt.edu.tt/ICS/icsfs/e23b3784-847a-475d-8a30-0a7e1ca6c424.pdf?target=09aa121c-9930-42c0-a2c2-3be99e20c7f8
https://myportal.utt.edu.tt/ICS/icsfs/e35e8299-3e4e-47ea-9d83-2bf262e6b4ba.pdf?target=ebd5f541-19ac-4c8d-9661-90b4d71670f1
https://myportal.utt.edu.tt/ICS/icsfs/efad4c7a-1e8d-423c-84dc-679222dfbb37.pdf?target=33dd9701-0818-4b38-9a11-a8634945d5bc
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3850444
https://myportal.utt.edu.tt/ICS/icsfs/02b1276f-168d-4814-bf42-e9d778a6623d.pdf?target=afb91f26-dfc5-4bc8-8232-894b2743b6c3
https://myportal.utt.edu.tt/ICS/icsfs/62f8c925-35ef-47e5-aed2-fe3f6e970d87.pdf?target=35d40510-a0b1-45a5-85ff-3f6fb488d453
https://myportal.utt.edu.tt/ICS/icsfs/962b47c3-2a69-4ab6-a69b-603b08ae7eb4.pdf?target=b629e69b-6585-4074-a998-b13f77a5a53a
https://myportal.utt.edu.tt/ICS/icsfs/adb49296-7517-4c51-a379-10dfb021b620.pdf?target=81c17084-f3fd-4d64-acca-40f83bb55c19
https://myportal.utt.edu.tt/ICS/icsfs/b75a6936-5b91-4ad9-8f3f-e61110ad8a08.pdf?target=1e3c6fc8-c966-48f4-a467-cb9f0dbd6f0e
https://myportal.utt.edu.tt/ICS/icsfs/bcc66077-5dcb-43c2-9dee-f928111df2d5.pdf?target=739b59a4-d1e5-416f-8fee-541982c3439c
https://myportal.utt.edu.tt/ICS/icsfs/d21e3cbb-5411-40fe-8de7-cdbd16d8f441.pdf?target=ccb23554-25d5-458d-bffb-61a0f354d988
https://myportal.utt.edu.tt/ICS/icsfs/d81718ea-e9a5-473b-b6a1-e6145aeb59d9.pdf?target=4606be49-2942-4dce-8efd-4b8c91866be2
https://myportal.utt.edu.tt/ICS/icsfs/dcc8251f-558e-4051-8a92-d2093c592929.pdf?target=628d0bb3-2540-45b8-96e1-b503a5c46e9b
https://myportal.utt.edu.tt/ICS/icsfs/e72c1361-dbfb-435c-88a1-4ab983bde95d.pdf?target=a1980340-c6b6-4dc5-814e-cc89325bd084
https://frvape.com

