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dumps produced by our company, is helpful for our customers to pass their exans and get the H21-287 V1.0 certification within
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offers computer-based assessment solutions to help you automate the Huawei H21-287 V1.0 exam testing procedure. The stylish
and user-friendly interface works with all browsers, including Google Chrome, Opera, Safari, and Internet Explorer. It will make
your cettification exam preparation sinple, quick, and smart. So, rest certain that you will discover all you need to study for and pass
the HCSP-Presales-Service(AICC) V1.0 H21-287 V1.0 Examon the first try.
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HCSP-Presales-Service(AICC) V1.0 H21-287 V1.0 exam practice material is available in desktop practice exam software, web-
based practice test, and PDF format. Choose the finest format of HCSP-Presales-Service(AICC) V1.0 H21-287 V1.0 exam
questions so that you can prepare well for the HCSP-Presales-Service(AICC) V1.0 exam. Our H21-287 V1.0 PDF exam
questions are an eBook that can be read on any device, even your smartphone.

Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q129-Q134):

NEW QUESTION # 129
The "Average Handle Time (AHT)" metric is composed of which three elements?

A. Answer Time + Consultation Time + Disposition Time
B. Ring Time + Talk Time + Transfer Time

C. Talk Time + Hold Time + After-Call Work Time

D. Queue Time + Talk Time + Wrap-up Time

Answer: C

NEW QUESTION # 130
What is the key technical advantage of using an "API-first" architecture n modern AICC solutions?

A. Tt simplifies integration with third-party systems and enables the creation of custom applications.
B. It eliminates the need for a SIP trunk.

C. It makes the IVR prompts sound clearer.

D. It reduces the cost of hardware.

Answer: A

NEW QUESTION # 131
Which QoS (Quality of Service) marking on IP packets is typically used for voice media (RTP streams) to ensure priority treatment
over the network?

A. DSCP CS7 (Class Selector 7)

B. DSCP AF21 (Assured Forwarding)
C. DSCP EF (Expedited Forwarding)
D. DSCP CS0 (Class Selector 0)

Answer: C

NEW QUESTION # 132
What is the purpose of a "dial plan" in a VoIP system within AICC?

A. To design the IVR menu structure.

B. To define the rules for how phone numbers are dialed and routed.
C. To plan the installation of phone lines.

D. To schedule outbound call campaigns.

Answer: B

NEW QUESTION # 133
In AICC reporting, what is the significant difference between "Service Level" and "Service Level Target'?

A. They are identical terms.

B. Service Level Target is managed by the IVR, and Service Level is managed by the ICD.

C. Service Level is a historical calculation, while Service Level Target is a goal set in the configuration.
D. Service Level applies to emails, and Service Level Target applies to calls.
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Answer: C

NEW QUESTION # 134
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