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Sie sollen niemals sagen, dass Sie Thr bestes getan haben, sogar wenn Sie die Salesforce Plat- Admn-201 Zertifizierungspriifung nicht
bestanden haben. Das ist unser Vorschlag. Sie konnen ein schnelle und effiziente Priifingsmaterialien finden, um Ihnen zu helfen, die
Salesforce Plat- Admn-201 Zertifizierungspriifing zu bestehen. Die Fragenkataloge zur Salesforce Plat- Adnmn-201
Zertifizierungspriifung von PrifimgFrage sind sehr gut, die Ihnen zum 100% Bestehen der Salesforce Plat- Admn-201
Zertifizierungspriifung verhelfen. Der Presis ist rational. Sie werden davon sicher viel profitieren. Deshalb sollen Sie niemals sagen,
dass Sie Thr Bestes getan haben. Sie sollen niemals aufgeben. Vielleicht ist der nichste Sekunde doch Hoffung, Kaufen Sie doch
die Fragenkataloge zur Salesforce Plat-Admn-201 Zertifizierungspriifung von PrifingFrage.

Salesforce Plat-Admn-201 Priifungsplan:

Thema Einzelheiten
¢ Data and Analytics Management: This domain focuses on data operations including importing, exporting,
Therm 1 and backing up data, maintaining data quality through validation rules, and creating reports and dashboards

while understanding sharing model impacts.

e Agentforce Al: This domain introduces Al-powered agents in Salesforce, covering use cases, configuration
Thema 2 in Agent Builder, security considerations, and troubleshooting agent permissions.

¢ Object Manager and Lightning App Builder: This domain focuses on Salesforce data architecture, including
Therm 3 object relationships, field customization, page layout management, and understanding the implications of
field deletions on dependent features.

¢ Configuration and Setup: This domain covers foundational administrative tasks including company settings,
Therm 4 user interface configuration, user management with licenses and access controls, and implementing security
measures through login restrictions and the Salesforce sharing model.
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Die Produkte von PriifingFrage werden von den erfahrungsreichen IT-Fachleuten nach thren Kenntnissen und Erfahrungen
bearbeitet. Wenn Sie sich an der Salesforce Plat-Admn-201 Zertifizierungspriifung beteiligen wollen, wéhlen Sie doch PriifungFrage.
PriifungFrage bietet [hnen umfassende Priifingsmaterialien von guter Qualitit, so dass Sie sich besser auf die fachliche Salesforce
Plat-Admn-201 Priifing vorbereiten und das Plat- Adnn-201 Zertifikat erhalten.

Salesforce Certified Platform Administrator Plat-Admn-201 Priifungsfragen
mit Losungen (Q25-Q30):

25. Frage

Universal Containers (UC) customers have provided feedback that their support cases are not being responded to quickly enough.
UC wants to send all unassigned cases that have been open for more than 2 hours to an urgent Case queue and alert the support
manager. Which feature should a Platform Administrator configure to meet this requirement?

A. Case Assignment Rules

B. Case Scheduled Reports
C. Case Escalation Rules

D. Case Dashboard Refreshes

Antwort: C

Begrindung;

Case Escalation Rules are specifically designed to automate actions when a case has remained in a certain state for a defined period
of time. In this scenario, the requirement involves two specific time-based triggers: moving the case after 2 hours and alerting a
manager. Escalation rules allow the admmnistrator to define "Escalation Actions" that execute when the time threshold is reached, such
as "Reassign to Queue" and "Notify Manager". Case Assignment Rules (Option D) only fire when a case is first created or manually
triggered, not after a time delay63. Reports (Option A) and Dashboards (Option B) provide information but do not physically move
records or perform automated reassignments.

26. Frage
A Platform Admmistrator at Cloud Kicks is trying to set up a new user but receives an error about a duplicate username when trying
to save the user record. What is causing this error to happen?

A. The email address and username must be unique across all Salesforce orgs.
B. The username nuist be unique across all Salesforce orgs.

C. The usernamme has a restricted domain name within it.

D. The username was not configured in the format of an email address.

Antwort: B

Begriindung;

In the Salesforce architecture, the Usernane is a globally unique identifier4949. This means that once a username (e.g.,
admin@cloudkicks.com) is used in any Salesforce organization (including production, sandboxes, and developer editions), it cannot
be used again in any other organization worldwide. This often causes confusion because while an Email Address can be reused
across muttiple Salesforce users and orgs, the Username must remain distinct5 1. If an administrator receives a duplicate username
error, it means the desired username is already taken by a user in another instance of Salesforce. 54Option A is incorrect because
usernames must be in email format, but they don't have to be a valid finctioning email. Option B is incorrect because only the
username has this global uniqueness requirement, not the email address.

27. Frage
Cloud Kicks has three teans of customer service reps that use a custom field on the Case object to populate the team assigned to
manage the tickets. The customer support manager would like a Custom Dashboard to show data specific to each team. What
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should a Platform Administrator do to meet this requirement? 55

A. Add Cross Filters to switch between the three customer service teans.

B. Create a Dashboard that uses Dashboard filters to show specific team data.
C. Create a Dashboard with widgets specific to each team

D. Create separate Dashboards for each Customer Support team.

Antwort: B

Begrindung;

To avoid the administrative burden of creating and maintaining mutltiple identical dashboards for different teans, a Platform
Administrator should use Dashboard Filters. By adding a filter based on the "Team Assigned" custom field, the administrator can
create a single dashboard that the manager can toggle between '"Team A," "Team B," and "Team C". Each time a filter value is
selected, all components on the dashboard that use that field (or a mapped equivalent) will automatically refresh to show the data
relevant only to that team. Creating separate dashboards (Option A) is inefficient and leads to "dashboard sprawl". Adding specific
widgets for every team on one dashboard (Option B) would result in a cluttered and confusing interface61. Cross Filters (Option D)
are a reporting feature used to filter records based on their relationship to other objects, not a dashboard-level viewing tool.

28. Frage
What is an Agentforce use case in a sales organization?

A. Automating [ .ead Qualification
B. Providing basic web bot chats
C. Automating all marketing content
D. Generating cold calls

Antwort: A

Begrindung;

Agentforce is designed to handle sophisticated, multi-step business processes that traditionally require human intervention. In a sales
organization, a primary use case is Automating Lead Qualification. Unlike basic web bots (Option C) that follow a rigid, pre-defined
script, an Agentforce agent can engage in natural language conversations with prospects. It can ask relevant discovery questions,
handle objections, and determine if a lead meets the company's "Qualified" criteria based on the information provided. Once
qualified, the agent can autonomously update the Salesforce record or even book a meeting for a human sales representative. While
Al can assist with content, "automating all marketing content" (Option B) is overly broad and typically handled by specialized
marketing tools. Generating cold calls (Option A) nvolves voice technology and legal complexities that are not the core focus of the
Agentforce platform's digital agent capabilities. Lead qualification represents a high-value, repeatable process that perfectly leverages
the agent's ability to reason and interact with Salesforce data.

29. Frage
An admmnistrator at DreamHouse Realty needs to create customized pages for the Salesforce mobile app. Which two types of pages
should a Platform Administrator build and customize using the Lightning App Builder?

A. Dashboard page
B. User page

C. App page
D. Record page

Antwort: C,D

Begriindung;

The Lightning App Builder is the primary tool for creating custom user interfaces in both the desktop and mobile versions of
Salesforce. For mobile customization, administrators primarily focus on two page types:

App Page: These are custom "landing pages" or "home pages" for an app. They can contain a mix of components like lists, charts,
and flows, and they appear as itenrs in the mobile navigation menu.

Record Page: These allow administrators to customize the layout of a specific object (like an Account or a custom Property record)
for mobile users. Admins can use "Component Visibility Rules" to show or hide specific sections when the record is viewed on a
mobile device, ensuring a streamlined experience on smaller screens.

There is no such thing as a "User Page" (Option B) in the App Builder. While dashboards can be viewed on mobile, they are created



in the Dashboard Builder, not the Lightning App Builder (Option D).

Thren Stress der Vorbereitung auf Salesforce Plat- Admn-201 zu erleichtern ist unsere Verpflichtung, Thnen erfolgreich zu helfen,
Salesforce Plat- Admn-201 Priifing zu bestehen ist unser Ziel. Wir beruhigen Sie mit einer erstaunlich hohen Bestehensrate. Nicht
alle Lieferanten wollen garantieren, dass volle Riickerstattung beim Durchfall anbieten, aber die IT-Profis von uns PriifingFrage und
alle mit unserer Salesforce Plat- Admn-201 Software zufriedene Kunden haben uns die Konfidenz mitgebracht.
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