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Splunk IT Service Intelligence Certified Admin Sample Questions (Q53-Q58):

NEW QUESTION # 53
Which of the following is a recommended best practice for service and glass table design?

A. Design glass tables first to discover which KPIs are important.

B. Always use the standard icons for glass table widgets to improve portability.
C. Start with base searches, then services, and then glass tables.

D. Plan and implement services first, then build detailed glass tables.

Answer: A
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NEW QUESTION # 54
Which of'the following are characteristics of ITSI service dependencies? (select all that apply)

¢ A Impactful dependent services should only be configured to one primary service to avoid false negatives in Multi KPI
Alerts.

¢ B. Ifa primary service has a dependent service KPI and the KPI's importance level is changed, the dependency is broken.

e (. Setting the dependent service KPI importance level will be treated as any other KPI in the primary service's health score.

e D. It is best practice to use the dependent service's built-in 'ServiceHealthScore' KPI to reflect impact to the primary service.

Answer: C,D

Explanation:

In the context of Splunk IT Service Intelligence (ITSI), service dependencies allow for the modeling of relationships between
services, where the health of one service (dependent) can affect the health of another (primary).

B) It is best practice to use the dependent service's built-in 'ServiceHealthScore' KPI to reflect impact to the primary service:
Utilizing the 'ServiceHealthScore' KPI of a dependent service as part of the primary service's health calculation is a recommended
practice. This approach ensures that changes in the health of the dependent service directly influence the primary service's overall
health score, providing a more holistic view of service health within the IT environment.

C) Setting the dependent service KPI importance level will be treated as any other KPI in the primary service's health score: When a
dependent service's KPI is incorporated into a primary service, the importance level assigned to this KPI is factored into the primary
service's overall health score calculation just like any other KPI. This means that the impact of the dependent service on the primary
service can be weighted according to the business significance of the relationship between the services.

The other options are not accurate representations of ITSI service dependencies. Changes in KPI importance levels do not break
dependencies, and there is no restriction on configuring impactfil dependent services to only one primary service, as dependencies
can be complex and multi-layered across various services.

NEW QUESTION # 55
There are two departments using ITSI. Finance and Sales. Analysts in each department should not be allowed to see each other's
services. What are the role configuration steps required to accomplish this?

e A ioa finance admin, inherited fromitoa admin; itoa sales admin, inherited fromitoa team admin; itoa finance analyst,
inherited fromitoa_analyst; itoa_sales analyst, inherited fromitoa team analyst.

e B.itoa finance admin, inherited fromitoa_admin; itoa_sales admin, inherited fiom itoa_team admin; itoa_finance analyst,
mherited fromitoa analyst; itoa_sales_analyst, inherited fiom itoa_analyst.

e C.1oa finance admin, inherited from itoa team admin; itoa_sales admin, inherited fromitoa team admin;
itoa_finance analyst, inherited fromitoa analyst; itoa_sales_analyst, inherited fromitoa analyst.

e D.itoa finance admin, inherited fromitoa admin; itoa sales admin, inherited fromitoa team admin; itoa finance analyst,
inherited fromitoa team analyst; itoa sales analyst, inherited fromitoa team analyst.

Answer: A

Explanation:

C is the correct answer because teans are a feature of ITSI that allow you to restrict access to service content in UI views based on
user roles. To create separate teams for finance and sales analysts, you need to create customroles that inherit from the itoa_analyst
role, which has read-only access to ITSI content. For example, you can create itoa_finance analyst and itoa_sales_analyst roles that
mherit fromitoa_analyst. Then, you need to create custom teans that include these roles and assign them to the relevant services.
For exanple, you can create a finance team that includes the itoa finance analyst role and assign it to the finance services. Similarly,
you can create a sales team that includes the itoa_sales_analyst role and assign it to the sales services. This way, analysts in each
department can only see their own services and not each other's. Reference: Create teams in ITSI, Assign teams to services in ITSI

NEW QUESTION # 56
What is an episode?

A. A notable event.

B. A workflow task.

C. A deep dive.

D. A notable event group.



Answer: D

Explanation:

It's a deduplicated group of notable events occurring as part of a larger sequence, or an incident or period considered in isolation.
Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/EA/EpisodeOverview An episode is a deduplicated group of
notable events occurring as part of a larger sequence, or an incident or period considered in isolation. An episode helps you reduce
alert noise and focus on the most important issues affecting your IT services. An episode is created by an aggregation policy, which
is a set of rules that determines how to group notable events based on certain criteria, such as severity, source, title, and so on.

You can use episode review to view, manage, and resolve episodes in ITSI. The statement that defines an episode is:

C). A notable event group. This is true because an episode is composed of one or more notable events that are related by some
common factor.

The other options are not definitions of an episode because:

A). A workflow task. This is not true because a workflow task is an action that you can perform on an episode, such as assigning an
owner, changing the status, adding comments, and so on.

B). A deep dive. This is not true because a deep dive is a dashboard that allows you to analyze the historical trends and anomalies of
your KPIs and metrics in ITSI.

D). A notable event. This is not true because a notable event is an alert generated by ITSI based on certain conditions or
correlations, not a group of alerts.

References: [Overview of Episode Review in ITSI], [Overview of aggregation policies in ITSI]

NEW QUESTION # 57
Where are KPI search results stored?

A. KV Store.

B. The itsi_summary index.
C. Output to a CSV lookup.
D. The default index.

Answer: B

Explanation:

Search results are processed, created, and written to the itsi_summary index via an alert action.

Reference: httpsz/docs.sphunk.conyDocumentation/ITS1/4.10.2/S1/BaseSearch D is the correct answer because KPI search results
are stored in the itsi_summary index in ITSIL. This index is an events index that stores the results of scheduled KPI searches.
Summary indexing lets you run fast searches over large data sets by spreading out the cost of a computationally expensive report
over time.

References: Overview of ITSI indexes

NEW QUESTION # 58
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