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Topic Details

¢ Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of finctional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforns. It requires a deeper understanding of user segmentation, advanced rules
Topic 1 and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.
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o Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,

Topic 2 Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable

building initial WalkMe experiences that improve SAP usability and provide contextual help for users

navigating SAP applications.

¢ Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
Topic 3 platforns, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.

SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q29-Q34):

NEW QUESTION # 29
Which two types of WalkMe content can make up an Onboarding Task?

A. Smart Walk-Thrus and Shuttles
B. Resources and Shuttles

C. Smart Walk-Thrus and Resources
D. SmartTips and Launchers

Answer: A

NEW QUESTION # 30
What is the function of WalkMe Discovery's License Optimization feature?

A. To disable unused applications permanently

B. To automatically renew software licenses without user intervention
C. To identify potential wasted spend on app licenses

D. To increase the number of applications used in an organization

Answer: C

NEW QUESTION # 31
Which of'the following types of WalkMe content can be added to the Menu? Note: There are 3 correct answers to this question.

A. Onboarding Tasks
B. ShoutOuts
C. SmartTips
D. Resources
E. Smart Walk-Thrus

Answer: A.D.E

Explanation:

The WalkMe Menu is a user-facing interface that provides access to various types of WalkMe content. The content types that can
be added to the Menu include:

* Smart Walk-Thrus(A): These guide users through processes and can be listed in the Menu for user- initiated access.

* Onboarding Tasks(D): These are sets of tasks (e.g., Smart Walk-Thrus or Resources) designed to guide users through
onboarding, accessible via the Menu.

* Resources(E): These are links to external or internal help articles or pages, which can be included in the Menu.

The other options are incorrect:




* SmartTips(B) are tied to specific elements and appear contextually, not as Menu iters.

* ShoutOuts(C) are announcements that appear on-screen and are not typically Menu-based content.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.5: WalkMe
Menu):

"The WalkMe Menu can include Smart Walk-Thrus, Onboarding Tasks, and Resources, allowing users to access guidance and help
content directly." The courseGetting Started with Building WalkMe Solutionsstates:

"Add Smart Walk-Thrus, Onboarding Tasks, and Resources to the WalkMe Menu to provide users with easy access to process
guidance and support materials." Options A, D, and E are the correct content types for the Menu.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.5: WalkMe Menu.

WalkMe Editor User Guide, "Configuring the WalkMe Menu" Section.

Course:Getting Started with Building WalkMe Solutions, Module 4: Building the WalkMe Menu.

NEW QUESTION # 32
‘What is the primary purpose of Digital Adoption?

A. To reduce IT support teams by automating all processes

B. To eliminate the need for employee training on new software

C. To ensure employees and customers use digital platforms and capabilities effectively
D. To increase the number of applications used in an organization

Answer: C

Explanation:

The primary purpose ofDigital Adoptionis toensure employees and custormers use digital platforms and capabilities effectively,
maximizing the value of software mvestments. Digital Adoption Platforns (DAPs) like WalkMe achieve this through guidance,
analytics, and automation, helping users navigate and master digital tools to achieve business outcomes.

The other options are incorrect:

* Eliminating training(A) is not realistic; DAPs support training, not replace it.

* Increasing applications(B) is not the goal; it's about effective use of existing tools.

* Reducing IT support teams(C) is a secondary benefit, not the primary purpose.

Extract from Official WalkMe Documentation:

According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: Introduction to Digital Adoption):

"Digital Adoption aims to ensure that employees and customers effectively utilize digital platforms, enhancing productivity and user
satisfaction through tools like DAPs." The courseWalkMe Fundamentalsstates:

"The core purpose of Digital Adoption is to enable effective use of digital tools by employees and customers, driving efficiency and
value." Option D is the primary purpose of Digital Adoption.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: Introduction to Digital Adoption.

WalkMe Overview Guide, "Digital Adoption Defined" Section.

Course:WalkMe Fundamentals, Module 1: Understanding Digital Adoption.

NEW QUESTION # 33
You're having trouble with a Smart Walk-Thru. Many users are activating this Smart Walk-Thru fiom the Menu when they are
halfivay through the process, and the flow begins from the first step every time. What is this Smart Walk- Thru missing?

A. A Goal

B. Start Points

C. Wait For Conditions
D. Splits

Answer: B

Explanation:

The issue is that users starting the Smart Walk-Thru mid-process are forced to begin at the first step,indicating a lack ofStart Points.
Start Points define multiple entry points for a Smart Walk-Thru, allowing it to begin at different steps based on the user's current
page or context (e.g., a mid-process page). Adding Start Points for relevant pages or elements ensures the Smart Walk-Thru starts
at the appropriate step, improving the user experience.



The other options are incorrect:

* Splits(A) handle alternate paths, not entry points.

* Wait For Conditions(B) pause steps, not control starting points.

* A Goal(D) tracks completion but doesn't affect where the flow starts.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2:

Smart Walk-Thrus):

"Start Points allow Smart Walk-Thrus to begmn at different steps based on user context, such as their current page, preventing users
from restarting at the first step.” The courseGetting Started with Building WalkMe Solutionsadvises:

"If users starting a Smart Walk-Thru mid-process are sent to the first step, add Start Points to enable context- aware entry at
relevant steps." Option C, Start Points, is the missing component.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.

WalkMe Editor User Guide, "Configuring Start Points" Section.

Course:Getting Started with Building WalkMe Solutions, Module 6: Smart Walk-Thru Troubleshooting.

NEW QUESTION # 34
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