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EPIC CEE: Bridges Interfaces Application Essentials Exam (2026 Version)
Sample Questions (Q24-Q29):
NEW QUESTION # 24 
When performing Duplicate Prevention, what type of record is used to determine the high and low thresholds?

A. Identity Patient Duplicate
B. Bridges Duplicate Checker
C. Bridges Duplicate Configuration
D. Identity Duplicate Configuration

Answer: D

Explanation:
Duplicate Prevention logic is shared across the Epic platform through the Identity Duplicate Configuration (IDC) record. This record
defines the scoring logic and the high and low thresholds used to determine if a patient being created by an interface is a definite
match to an existing record, a potential duplicate that needs review, or a completely new patient. Bridges leverages these enterprise-
wide Identity settings to ensure consistency in how duplicates are handled.

NEW QUESTION # 25 
How can incoming interfaces determine the ID type to use when looking up a record? (SELECT ALL THAT APPLY)

A. Find any record with the received ID and choose an associated ID type
B. Incoming interfaces do not need to lookup an ID type
C. Use a default ID type specified on the interface
D. Match the ID type identifiers from the message to the External System Settings section of the ID Type configuration

Answer: C,D

Explanation:
Incoming interfaces must identify the correct ID Type to successfully locate a record in Chronicles. They do this in two primary
ways:
* Default ID Type: The interface can be configured with a fallback ID type to use if no other information is provided.
* External System Settings: The interface can look at identifiers within the HL7 message (like the Assigning Authority in PID-3.4)
and match them against the " External System Settings " defined in the ID Type configuration . Option C is incorrect because
searching without a defined ID type would be inefficient and could lead to incorrect record matches.

NEW QUESTION # 26 
Which of the following conditions could prevent you from being able to skip a message?

A. The message is an incoming message
B. The message is waiting for a record lock
C. The message has been processed
D. The message was resubmitted

Answer: C

Explanation:
" Skipping " a message is a corrective action used to move a message out of the processing queue when it is blocking other
messages or contains data that should not be filed. If a message has already been processed (successfully filed or completed its
lifecycle), it is no longer in the active queue to be skipped. You can only skip messages that are currently in a " waiting " or " error "
status within the active queues.

NEW QUESTION # 27 
Table translations can be either case sensitive or not case sensitive.

A. True



B. False

Answer: A

Explanation:
Bridges provides a configuration toggle for Case Sensitivity within translation tables. This is crucial because some external systems
might send values like " M " and " m " interchangeably, while others might use case to distinguish between two different codes.
Setting this correctly ensures that the interface accurately matches the incoming string to the intended internal value.

NEW QUESTION # 28 
What segments are defined as custom in HL7 version 2?

A. NTE
B. X-segment
C. PID
D. Z-segment

Answer: D

Explanation:
HL7 provides a standard set of segments (like PID for Patient Identity or MSH for Message Header).
However, to allow for site-specific data that doesn ' t fit into standard segments, HL7 reserves the letter " Z " for custom segments.
Any segment starting with " Z " (e.g., ZPV, ZCD) is considered a local, non-standard extension defined by the specific healthcare
organization or vendor.

NEW QUESTION # 29
......
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