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Zscaler Digital Transformation Engineer Sample Questions (Q10-Q15):
NEW QUESTION # 10 
Which connectivity service provides branches, on-premises data centers, and public clouds with fast and reliable internet access
while enabling private applications with a direct-to-cloud architecture?

A. Zscaler Zero Trust SD-WAN
B. Zscaler Browser Access
C. Zscaler App Connector
D. Zscaler Privileged Remote Access

Answer: A

Explanation:
Zscaler Zero Trust SD-WAN is specifically designed to give branches, on-premises data centers, and workloads running in public
clouds fast, reliable, and secure access to the internet and private applications using a direct-to-cloud architecture. In the Zscaler
Digital Transformation Engineer curriculum, this service is positioned as the connectivity foundation that replaces legacy hub-and-
spoke MPLS and VPN designs with cloud-delivered Zero Trust connectivity.
Instead of backhauling traffic to central data centers, branches and sites establish lightweight, policy-driven tunnels directly to the
Zscaler cloud, where security inspection and Zero Trust access decisions are applied.
This architecture reduces latency, simplifies routing, and optimizes SaaS and internet performance while simultaneously enabling
secure access to private applications without exposing them to the public internet.
App Connectors (option C) are used for application-side connectivity in ZPA, not for full branch or data center connectivity.
Browser Access (option B) provides clientless application access for users, not network- level site connectivity. "Zscaler Privileged
Remote Access" (option A) is not the term used for this broad connectivity service. Therefore, the only option that matches the
described direct-to-cloud, multi-site connectivity role is Zscaler Zero Trust SD-WAN.

NEW QUESTION # 11 
Which authorization framework is used by OneAPI to provide secure access to Zscaler Internet Access (ZIA), Zscaler Private
Access (ZPA), and Zscaler Client Connector APIs?

A. OAuth 2.0
B. JSON Web Tokens
C. API Keys
D. SAML

Answer: A

Explanation:
Zscaler OneAPI provides a unified, programmatic interface to automate configuration and operations across the Zscaler platform,
including ZIA, ZPA, and Zscaler Client Connector. Zscaler's OneAPI documentation clearly states that OneAPI uses the OAuth 2.0
authorization framework to secure access to these APIs.
In practice, administrators or automation platforms register an API client in ZIdentity, obtain OAuth 2.0 access tokens, and then use
those tokens to call OneAPI endpoints. The use of OAuth 2.0 ensures standardized flows for client authentication, token issuance,
and scope-based authorization, aligning with modern security best practices and making it easier to control and audit API access.
Zscaler also highlights OAuth 2.0 as one of the three architectural pillars of OneAPI, along with a common endpoint and tight
integration with ZIdentity.
While JSON Web Tokens (JWTs) can be used as a token format inside OAuth 2.0, they are not, by themselves, the authorization
framework. SAML is typically used for browser-based SSO, not for securing REST APIs in this context. API Keys are simpler
credential schemes and are not what Zscaler prescribes for OneAPI. As a result, OAuth 2.0 is the correct and exam-relevant
answer.

NEW QUESTION # 12 
A security analyst is configuring Zscaler Data Loss Prevention (DLP) policies and wants to ensure that sensitive files are accurately
identified and inspected. They ask about the methods Zscaler DLP uses to inspect files and detect potential data leaks.
What are the three levels of inspection that Zscaler DLP employs to accurately identify and inspect files?
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A. File header, file extension, and file signature
B. Magic Bytes, MIME type, and file extension
C. File header, file extension, and encryption status
D. Magic Bytes, MIME type, encryption status

Answer: B

Explanation:
The Data Protection section of the Zscaler Digital Transformation study guide explains that, before applying DLP dictionaries,
IDM/EDM, or OCR, Zscaler must reliably determine the actual file type being inspected.
To prevent simple evasion techniques (for example, renaming an executable to .pdf), Zscaler performs a three-layer file-type
inspection.
The documentation states that Zscaler first examines the file's "magic bytes" (the signature in the file header), then validates the
MIME type reported by the content, and finally compares these to the file extension seen in the transaction. This layered approach
ensures that if a user tampers with the extension or the declared MIME type, the underlying binary signature will still reveal the true
file type, allowing the correct DLP engine and policy to be applied.
Other attributes like encryption status are indeed considered elsewhere in the DLP workflow (for example, to understand if a file can
be decrypted or inspected), but the study guide is explicit that the three levels of file- type inspection are Magic Bytes, MIME type,
and file extension, matching option B.

NEW QUESTION # 13 
An organization wants to upload internal PII (personally identifiable information) into the Zscaler cloud for blocking without fear of
compromise. Which of the following technologies can be used to help with this?

A. Engines
B. Dictionaries
C. EDM
D. IDM

Answer: C

Explanation:
Zscaler's advanced data protection stack includes Exact Data Match (EDM), Indexed Document Match (IDM), dictionaries, and
predefined DLP engines. Zscaler describes EDM as a technique that "fingerprints" sensitive values-such as PII from structured data
sources (databases or spreadsheets)-so the platform can detect and block exact matches to those values while greatly reducing false
positives.
With EDM, an on-premises index tool hashes the sensitive fields (for example, names, IDs, or other PII) and then uploads only these
hashes-not the readable PII itself-into the Zscaler cloud. Zscaler documentation emphasizes that only hashed fingerprints are sent,
allowing organizations to protect internal data "without having to transfer that data to the cloud" in plain form. This directly addresses
the requirement to block exfiltration of internal PII without fear of compromise.
Dictionaries and core DLP engines focus on pattern- or keyword-based detection (such as generic PII patterns) rather than
matching exact records from an internal dataset. IDM, on the other hand, fingerprints whole documents or forms (for example,
templates or high-value documents) rather than row-level PII records. Therefore, for uploading organization-specific PII in a
privacy-preserving, hashed form to enable precise blocking, EDM is the correct technology.
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NEW QUESTION # 14 
Which of the following capabilities is not included in the OneAPI Framework for ZIA?

A. Malware Settings
B. Web Insights Log Retrieval
C. SCIM Enable/Disable
D. Administrator Role Based Access

Answer: C

Explanation:
The Zscaler OneAPI framework is presented in the Engineer curriculum as the unified automation layer for ZIA, ZPA, ZDX, Client



Connector, and other services. For ZIA specifically, OneAPI introduces OAuth-based authentication, fine-grained administrator
role-based access control for API clients, configuration and policy management endpoints, activation controls, and access to Insights
and log retrieval APIs. The course material highlights examples such as using OneAPI to manage admin roles, automate malware and
advanced-threat settings, and programmatically retrieve Web Insights logs for reporting and SIEM workflows.
In contrast, SCIM (System for Cross-domain Identity Management) is described separately as an identity- provisioning standard
used to synchronize users and groups from identity providers like Azure AD or Okta.
Enabling or disabling SCIM and configuring SCIM endpoints is handled through dedicated SCIM configuration, not through the
OneAPI framework. While both OneAPI and SCIM are automation-related, they are distinct interfaces in the Zscaler platform.
Therefore, among the options provided, SCIM Enable
/Disable is the capability that is not part of the OneAPI Framework for ZIA, whereas administrator RBAC, Web Insights log
retrieval, and malware policy settings are all explicitly included.
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NEW QUESTION # 15
......
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