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¢ Deploy Al-powered business solutions: Focuses on deploying, testing, monitoring, and optimizing Al
EY 8| solutions in production. It also includes managing ALM processes, performance monitoring, and ensuring

security, governance, and responsible Al compliance.

¢ Design Al-powered business solutions: Covers designing Al agents, Copilot integrations, and intelligent
FHE workflows using platforms like Copilot Studio, Microsoft Foundry, and Dynamics 365. It includes planning
pronpts, connectors, agent behaviors, and solution extensibility.

¢ Plan Al-powered business solutions: Focuses on analyzing business requirements and identifying where Al
13 agents and generative Al can improve processes. It also includes defining Al strategy, evaluating ROI, and
deciding whether to build, buy, or extend Al components.
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FIRE #45
A company extends Copilot in Microsoft Dynamics 365 Custommer Service.
You need to recommend an automated application lifecycle management (ALM) process so that the Copilot components can be
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safely developed, tested, and promoted to production.
Which two actions should you include in the ALM process? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Store the agent transcripts in source control.
B. Use Microsoft Power Platform pipelines.

C. Use an unmanaged solution in production.
D. Include the components in a solution.

E. Rebuild the agents in each environment.
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To implement an automated Application Lifecycle Management (ALM) process for extending Microsoft Dynamics 365 Custormer
Service with Copilot, you should leverage Power Platform solutions and pipelines. This approach ensures that custom agents,
knowledge sources, and connector actions are developed and promoted safely across environments.

Tools used include:

Power Platform Pipelines: Automates the deployment process across environments.

To automate the application lifecycle management (ALM) for Copilot components within Microsoft Dynamics 365 Customer
Service, follow this structured process using Power Platform pipelines and solutions:

1. Solution-Centric Development

All Copilot components (agents, topics, custom actions, and connector plugins) nust be developed within a Power Platform
solution.

Create or Select a Solution: In Copilot Studio or the Power Apps maker portal, ensure you are working within an unmanaged
solution in your Development environment.

Add Components: When you create new agents or actions in Microsoft Copilot Studio, they are automatically associated with the
preferred solution you have set, ensuring they are portable.

2. Pipeline Configuration

Power Platform pipelines democratize ALM by providing a built-in CI/CD experience directly within the maker portal.

Reference:

https//ntelequia.comen/blog/post/maximize- the-value-of- power-platform-with-effective-alm-and- the-power-of-ai
https//learn.microsoft.comven-us/power-platform/release-plan/2024wave?2/microsoft-copilot- studio/solution-management-copilot-
studio
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A company has a cloud-based Al solution that uses Azire OpenAl models.

You need to design a monitoring solution that meets the following requirements:

* Monitors performance metrics and operational health for the models

* Monitors Al apps and agents for compliance

* Uses Azure-native capabilities

* Minimizes development effort

‘What should you use for each requirement? To answer, drag the appropriate options to the correct requirements. Each option may
be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.
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Explanation:

Verified Answer : =

* Monitors Al app and agents for compliance # Microsoft Purview

* Monitors performance metrics and operational health # Azure Monitor

For an Azure-based Al solution using Azure OpenAl models , the best Azure-native monitoring design is to separate:

* operational and performance monitoring

* compliance and governance monitoring

For performance metrics and operational health , the correct choice is Azure Monitor . It is the standard Azure-native service for
collecting telemetry, tracking service health, monitoring metrics, analyzing logs, and alerting on runtime issues. This is the best fit for
model and application operational monitoring with minimal development effort.

For monitoring Al apps and agents for conpliance , the correct choice is Microsoft Purview . Purview is designed for conpliance,
governance, data protection, and policy-based oversight across data and Al-related assets. It aligns best with the requirement to



monitor Al applications and agents froma compliance perspective.

Why the other options are not the best fit:

* Azure API Management is for API exposure, management, and security, not primary compliance or operational monitoring,
* Azure Policy is used to enforce and assess Azure resource compliance, but it is not the main tool for monitoring Al apps and
agents in the broader compliance/governance sense asked here.

* Azure Stream Analytics is for streaming data processing, not this monitoring scenario.

* Microsoft Defender is focused on security threat detection and posture, not overall Al compliance monitoring.
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Hotspot Question

You need to design a shared prompt library that will be used across multiple business units. The solution must meet the following
requirements:

- Ensure consistent Al responses with reusable formats.

- Support governance and version control.

- Minimize administrative effort.

- Minimize ongoing costs.

‘What should you recommend for each requirement? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.
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Explanation:

Box 1: Define standardized prompt templates

Ensure consistent Al responses with reusable formats.

To ensure consistent Al responses across multiple business units, your shared prompt library should be built on a foundation of
standardized, modular templates that balance centralized governance with unit-specific flexibility.

Box 2: Store prompts in a Git repository

Support governance and version control.

Storing Al prompts in a Git repository allows you to treat prompts as "first-class artifacts" with the same accountability and lifecycle
management as source code. For an enterprise solution serving multiple business units, this approach provides the necessary
structure for governance, collaboration, and scalability.

1. Repository Organization for Business Units

2. Governance and Version Control Workflow

Branching Strategy: Use a dedicated branch for each experiment or new use case (e.g,, feature/marketing-seo-v2) to ensure the
main branch remains stable.

Pull Requests (PRs): Mandate PRs for all changes to enable peer reviews. PRs should include descriptions of changes, linked issues,
and test results.

Semantic Versioning: Apply tags (e.g., v1.0.1) to mark significant updates, allowing business units to pin their applications to
specific, stable prompt versions.

Auditability: Git maintains a full historical record of who changed a prompt, what was modified, and when it occurred.
Reference:

httpss//www.leeboonstra.dev/prompt-engineering/prompt_engineering_guide6
https/launchdarkly.conmyblog/prompt-versioning-and-management

FIRE #48

A company uses Microsoft 365 and Dynamics 365

Youneed to recommend a solution to automatically summarize email threads, generate suggested replies in Microsoft Outlook, and
provide meeting preparation summaries that include relevant customer relationship management (CRM) data.

Solution: You recommend a classic Microsoft Dataverse workflow.

Does this meet the goal?

o A. Yes
e B.No

£%: B
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A company has a Microsoft Foundry generative Al model.

You need to evaluate the model ' s output to measure the overall quality and coherence of generated responses. The evaluation must
use GPT-4o as a judge and return a numeric score for each output.

Which type of metric should you use?

A. Al quality (NLP)

B. Al quality (Al assisted)
C. Groundedness

D. risk and safety

EX: B

it B B -

The requirement says the evaluation must:

* measure overall quality and coherence of generated responses

* use GPT-4o0 as a judge

* return a numeric score for each output

That maps directly to Al quality (Al assisted) .

Why D is correct:

Al-assisted quality metrics use a strong model such as GPT-4o0 to evaluate generated outputs against qualitative dimensions like
coherence, relevance, completeness, and overall response quality, and then assign scores.

Why the other options are not correct:

* A. Groundedness checks whether the answer is supported by the source/context, not overall quality and coherence.
* B. Al quality (NLP) usually refers to traditional NLP-style metrics rather than judge-model scoring with GPT-4o.

* C. risk and safety evaluates harmfulness, toxicity, jailbreak risk, or policy concerns, not overall response quality.
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