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R #17
Which of the following statements about usability test plans is true?

e A It contains a schedule

e B. It should contain the briefing instructions

e C. It contains the results of the test sessions

e D. It should be very elaborate and at least 10 pages
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A usability test plan is a foundational document created before conducting usability testing. It outlines the objectives, scope,
methodology, participants, tasks, and schedule for the testing activities. One of its essential components is the schedule, which details
when and how test sessions will occur to ensure proper resource allocation and time management. Including a schedule helps
coordinate between test moderators, participants, observers, and stakeholders, making the testing process organized and efficient.
While briefing instructions (Option B) may be related to the usability test, they are typically documented separately or included in
participant materials rather than the formal test plan itself. The test plan should be concise and focused; it need not be overly
elaborate or lengthy (Option C), as clarity and usability of the plan are more important than length. The results of the test sessions
(Option D) are not included in the test plan but rather compiled afterward in a test report or analysis document.

Therefore, the correct statement is that the usability test plan contains a schedule, ensuring a structured timeline for the usability
testing activities.

References:

Usability.gov, Usability Testing Plan Template

Nielsen Norman Group, Usability Test Planning

ISO 9241-210:2019 Ergonomics of human-system interaction - Usability testing process

B #18

Your project manager asked you for your advice. A recent project failed because the users were not satisfied with the final product,
although your project manager claimed that she followed the human-centered design process. She mterviewed users at the start of
the project, created a first prototype and evaluated that prototype.

‘Which part of the human-centered design process did she miss?

A. The "analyze"-part
B. The "design"-part
C. The "evaluate'-part
D. The "tterate"-part

iIFf@E: D

L2

The human-centered design process enmphasizes iterative development-testing and refining designs through multiple cycles. In the
scenario, the project manager interviewed users and evaluated a prototype but did not iterate based on feedback. Skipping iteration
likely resulted n unmet user needs. Human-centered design, per ISO 9241-210, includes: understanding context of use, specifying
requirenments, producing design solutions, and evaluating-repeated iteratively. Hence, option D (“iterate") is correct.

References:

ISO 9241-210:2019 - Human-Centered Design Processes

Usability.gov: Human-Centered Design Activities

Nielsen Norman Group: Iterative Design in UX
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What is a usability test task?

e A. A process through which information about the usability of a system s gathered in order to inmprove the system (known as
formative evaluation) or to assess the merit or worth ofa system (known as summative evaluation)

e B. A usability test execution activity specified by the moderator that needs to be accomplished by a usability test participant
within a given period of time

e C. A test session in usability testing in which a usability test participant is executing tests, moderated by a moderator and
observed by a number of observers

e D. A document specifying a sequence of actions for the execution of a usability test. It is used by the moderator to keep track
of briefing and pre-session interview questions, usability test tasks, and post- session interview questions

IEf#: B

A -
A usability test task is a clearly defined activity that a participant is asked to perform during a usability test session. These tasks are
typically created by the test designer or moderator and are designed to reflect realistic user goals (e.g., "Find and buy a product").



The purpose is to observe the participant's interaction with the system and identify usability issues. Option A describes a usability test
script, not a task. Option C defines usability evaluation in general, and D refers to a session, not a specific task. Therefore, B is
correct.

References:

*1SO 25062:2006 - Common Industry Format (CIF) for Usability Test Reports

* Nielsen Norman Group: Writing Effective Usability Tasks

* Usability.gov: Usability Test Task Design

HMA #20
Which of the following is the correct distinction between formative and summative usability evaluation?

A. Summative evaluations mostly rely on experts, formative evaluations require users

B. Summative evaluations mostly rely on user tests, formative evaluations require experts
C. Summative evaluations focus on improvement, formative evaluations assess the outcome
D. Summative evaluations assess the outcome, formative evaluations focus on improvement

Ef#E: D

R -

Formative usability evaluation is conducted during the development process to identify usability problems and improve the product
iteratively. It is diagnostic and improvement-focused. Summative evaluation, on the other hand, is done after development to assess
the final product's usability, measuring how well it meets defined usability goals. Therefore, the correct distinction is that formative
evaluation focuses on improvement, and summative evaluation assesses the outcome. This distinction aligns with widely accepted
models such as those defined by ISO 9241-210 and usability.gov.

References:

ISO 9241-210:2019 - Human-Centered Design for Interactive Systems

Usability.gov: Usability Evaluation Basics

Nielsen Norman Group: Formative vs Summative Usability Testing

M #21
What location is NOT suitable for conducting a usability test?

¢ A. Two office roomns that are connected by a video link.

¢ B. A roomwhere no action of the user can be seen or recorded by any means.
e C. A public place, such as a cafe.

¢ D. Aroomat the place where the test participant lives or works.

EfE: B

R

The primary goal of usability testing is to observe and record user behavior while interacting with the system.

A location where user actions cannot be seen or recorded (option A) completely undermines the test's purpose and is therefore not
suitable.

While options B, C, and D are not ideal in all cases, they can still be valid settings depending on the context.

Testing in a user's natural environment (B) increases ecological validity. Remote testing via video link (C) is widely accepted. Testing
i a public setting (D) can be useful for mobile apps or services intended for real- world use.

References:

Usability.gov: Conducting Usability Testing
Nielsen Norman Group: Choosing a Usability Testing Location
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