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Our company boosts top-ranking expert team, professional personnel and specialized online customer service personnel. Our
experts refer to the popular trend among the industry and the real exam papers and they research and produce the detailed
information about the MB-240 exam dump. They constantly use their industry experiences to provide the precise logic verification.
The MB-240 prep material is compiled with the highest standard of technology accuracy and developed by the certified experts and
the published authors only. The test bank is finished by the senior lecturers and products experts. The MB-240 Exam Dump includes
the latest MB-240 PDF test questions and practice test software which can help you to pass the test smoothly. The test questions
cover the practical questions in the test Microsoft certification and these possible questions help you explore varied types of
questions which may appear in the test and the approaches you should adapt to answer the questions.

Microsoft MB-240 certification exam is designed for individuals who want to become Microsoft Dynamics 365 Field Service
Functional Consultants. MB-240 exam is one of the many exams offered by Microsoft to validate the skills and knowledge of
professionals who want to work with Dynamics 365 applications. The MB-240 Exam evaluates the candidate's expertise in
configuring, deploying, and managing Dynamics 365 Field Service applications.
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Excellent MB-240 Reliable Test Materials — Find Shortcut to Pass MB-240
Exam

Normally, you will come across almost all of the real test questions on your usual practice. Maybe you are doubtful about our MB-
240 training questions. We have statistics to tell you the truth. The passing rate of our products is the highest according to the
investigation. Many candidates can also certify for our MB-240 Study Materials. As long as you are willing to trust our MB-240
preparation materials, you are bound to get the certificate.

Microsoft Dynamics 365 Field Service Functional Consultant Sample
Questions (Q37-Q42):

NEW QUESTION # 37

Youare a Dynamics 365 for Field Service Admmistrator. You configure Route Scheduling Optimization (RSO) and publish the
schedule.

Orne of your schedulers indicates two of their resources are not getting work orders assigned.

You need to determine reasons why the two resources are not assigned work orders through RSO.

Which three options should you choose? Each correct answer presents a complete solution.
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A. Optimize Schedule field is not set to Yes.

B. The Work Location field is not set to Onsite.

C. Start Location and End Location fields are not the same.

D. Scheduling Method is not set to Optimize.

E. Work Hours is not properly configured for days being optimized.

Answer: AD,E

Explanation:
httpsz/docs.microsoft.com/en-us/dynamics365/field-service/rso-configuration#settings-to-prepare- data-for-optimization

NEW QUESTION # 38
You monitor a specific piece of equipment by using Connected Field Service. You need to add several components to the piece of
equipment.
‘What should you do?
¢ A. Froman existing product, click Add New Adjustment Product.
¢ B. Froman existing asset, click See records associated with this view, then click Connect.
e C. Create a new product. Add a unit group and define the units.
¢ D. Onthe Active Customer Assets screen, click New.
Answer: B
Explanation:

https:/docs.microsoft.com/en-us/dynamics365/customer-engagement/field-service/connected- field-service

NEW QUESTION # 39

Your customer wants to enable their Microsoft Dynamics 365 Field Service mobile app for offline use.

You need to configure the mobile app for technicians, including custom entity offline usage.

What are the first four steps you should perform in sequence? To answer, move the appropriate actions from the list of steps to the
answer area and arrange them in the correct order.

Answer:

Explanation:
Explanation

NEW QUESTION # 40

DRAG DROP

You are a dispatcher for a cable installation company that provides installation services in multiple territories. The company is using
Dynamics 365 for Field Service to manage their work orders. Every time a work order is created, the dispatch team is manually
assigning the work order to a territory in order to book the correct resources.

You are tasked with ensuring that Dynamics 365 will automatically assign work orders to territories so that the dispatcher can search
for the correct resources.

Which four steps, in sequence, must be configured to ensure that when work orders are created they will automatically be mapped
to the correct territory? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.

Select and Place:

Answer:

Explanation:
Section: Schedule and dispatch work orders

NEW QUESTION # 41



You are implementing the Field Service mobile app for an air conditioning (AC) repair company, A field technician installed an AC
unit at a customer location and completed the booking,

The technician now needs to create a follow-up work order in order to schedule the first service on the installed AC unit.

‘What will happen once the follow-up work order is created?

A. The technician will need to manually assign the work order to the dispatcher.

B. The system will auto-schedule the work order to the same technician to beam work immediately.
C. The system will auto-assign the work order to the same technician for a future date.

D. The work order will be available for scheduling by the dispatcher.

Answer: D

NEW QUESTION # 42

We all know the effective diligence is in direct proportion to outcome, so by years of diligent work, our experts have collected the
frequent-tested knowledge into our MB-240 practice materials for your reference. So our MB-240 training materials are triumph of
their endeavor. By resorting to our MB-240 practice materials, we can absolutely reap more than you have imagined before. We
have clear data collected from customers who chose our MB-240 actual tests, the passing rate is 98-100 percent. So your chance
of getting success will be increased greatly by our materials.
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