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HE #35

A customer team wants to retarget subscribers who click on links ofkey items promoted across email campaigns. The customer has
indicated the following:

* Emails will be built using a custom dynamic template for these messages.

* Links will vary over time and across campaigns.
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* Click activity will be cross-referenced with subscribers' regional markets on a master subscriber data extension.
* Retargeting messages will dynamically populate content based on regional market.
In order for this solution to be viable, which skill set does the customer team need to possess?

A HIML

B. SQL
C.SSJS

D. AMPscript

HE: D

Y.

For the customer’s requirement of retargeting subscribers based on click activity with dynamic content adjustment based on regional
market, the necessary skill set is AMPscript. AMPscript will allow the team to dynamically populate email content based on data
attributes such as regional market from the master subscriber data extension, and it can also handle complex decisioning based on
subscriber interactions within the email (like clicks on links).

Reference: Salesforce Help - AMPscript

HE #36
A Marketing Cloud admn wants to append an Urchin Tracking Module (UTM) variable String to links in emails.
Which functionality would allow this?

A. Personalization Builder

B. Parameter Manager

C. Web and Mobile Analytics
D. Advertising Studio

H¥e: B

MH.

To append UTM tracking parameters to links in emails:

Use Parameter Manager: This flnctionality within Marketing Cloud allows for the addition of UTM parameters to links across emails
systematically. It provides a centralized control over tracking parameters, making it easy to manage and apply consistent tracking
across various campaigns.

Configuration: Set up the UTM parameters in the Parameter Manager and these will be automatically appended to all links in the
emails sent.

Reference: Salesforce Marketing Cloud Parameter Manager

HE #37

Northern Trail Outfitters uses Parameter Manager to automatically tag links, they want to include a Campaign Identifier to the links
within a specific campaign message.

At which level should the utm campaign value be configured?

A. Emall

B. Account
C. Subscriber
D. Link

HE. A

=R

For Northern Trail Outfitters to include a Campaign Identifier (utm_campaign) to the links within a specific campaign message using
Parameter Manager, the utm_campaign value should be configured at the Email level. This allows the specific campaign identifier to
be applied to all links within that particular email campaign, ensuring consistent tracking and reporting across all links included in that
email

Reference: Salesforce Help - Parameter Manager

AE #38



Northern Trail Outfitters wants a data model in Marketing Cloud which will prevent them from duplicating, or even triplicating,
records.

How should the unique identifier of the data model be setup if the Mobile Push and Email channels are used within the same
account?

A. Strategically control the Contact Key values and tie records together across channels using this key.

B. Use a third-party system to identify and delete duplicate Contact Keys.

C. Use the auto-generated keys supplied by Marketing Cloud at time of record creation for each channel used.

D. Strategically control the Contact Key values in email, but let Marketing Cloud automatically tie records as needed from
Mobile Push.

HE: A

MY

The best way to prevent duplicate records in Marketing Cloud is to strategically control the Contact Key values and tie records
together across channels using this key. The Contact Key is a unique identifier for each contact in Marketing Cloud, and it can be set
by the admin or automatically generated by Marketing Cloud. If the same Contact Key is used for a contact in both email and
mobile push channels, then the contact will be unified and not duplicated.

HE#39

A Marketing Cloud admin notices Individual Email Results are NOT being pushed back into Sales Cloud for a particular end. The
admin of Marketing Cloud Connect is fimctioning properly.

‘What should the admin confirm about the data extension?

A. The triggered Send Data Extension data extension template was used.

B. The data extension is located in the Synchronized Data Extensions folder.

C. The wind relationship links Subscriber Key to Subscribers on Email Address
D. The data extension is located in the Salesforce Data Extensions folder.

: D

M

o
07 @

For Individual Email Results to be pushed back into Sales Cloud correctly, it's critical that the data extension used is specifically a
Salesforce Data Extension. This type of data extension is designed to integrate with Salesforce CRM, allowing for the seamless flow
of data back into Sales Cloud, such as Individual Email Results. This ensures that email interaction data recorded in Marketing
Cloud is accurately reflected in Sales Cloud for comprehensive tracking and reporting,

Reference: Salesforce Help - Marketing Cloud Connect
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