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Salesforce Certified Education Cloud Consultant Sample Questions (Q192-
Q197):
NEW QUESTION # 192 
A large university has a Career Service Center that provides career advice to current students and alumni. Staff provide advice ......
the phone, via email and face-to-face. Students and alumni are served on a first come, first served basis and are rarely assigned to a
specific advisor.
What should the consultant recommend to meet the requirement?
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A. Success Teams
B. Appointment Scheduling
C. Queue Management
D. Assignment Rules

Answer: B

Explanation:
Appointment Scheduling is a solution that the consultant can recommend to meet the requirement of providing career advice to
current students and alumni via phone, email, or face-to-face. Appointment Scheduling is a feature that allows users to create and
manage appointments with customers or clients from Salesforce. Appointment Scheduling can be used to offer different types of
services, such as career advice, tutoring, or counseling. Appointment Scheduling also integrates with calendars, email notifications,
and reports. Success Teams, Queue Management, and Assignment Rules are not solutions that can meet the requirement of
providing career advice to current students and alumni via phone, email, or face-to-face. Reference:
https://help.salesforce.com/s/articleView?id=sf.appointment_scheduling_overview.htm&type=5
https://trailhead.salesforce.com/en/content/learn/modules/appointment-scheduling

NEW QUESTION # 193 
A university wants a Salesforce solution that manages student applications and application reviewer assignments.
Which solution should the consultant recommend?

A. Program Management Module
B. Admissions Connect
C. Case Management
D. Student Success Hub

Answer: B

Explanation:
Admissions Connect is a solution that the consultant can recommend to meet the requirement of managing student applications and
application reviewer assignments. Admissions Connect is a solution that extends EDA to meet the needs of higher education
admissions and enrollment. Admissions Connect provides features such as online application management, application review,
decision delivery, and reviewer assignments. The consultant can help the university configure and customize Admissions Connect to
support their recruitment and admissions processes. Program Management Module, Case Management, and Student Success Hub
are not solutions that can manage student applications and application reviewer assignments. Reference:
https://www.salesforce.org/products/admissions-connect/overview/
https://trailhead.salesforce.com/en/content/learn/modules/admissions-connect-basics

NEW QUESTION # 194 
A university plans to use a sandbox for staff training. Since sandbox environments contain personal information, the university needs
a solution that will keep sensitive information anonymous.
What should the consultant recommend to ensure that student information remains private?

A. Salesforce Data Mask
B. Formula Fields
C. Event Monitoring
D. Salesforce Shield

Answer: A

Explanation:
Salesforce Data Mask is a solution that the consultant can recommend to ensure that student information remains private in a
sandbox environment. Salesforce Data Mask allows the consultant to anonymize or delete sensitive data in a sandbox, such as
names, emails, phone numbers, and addresses. Salesforce Data Mask also preserves the data relationships and functionality, so the
sandbox can still be used for staff training. Formula Fields, Event Monitoring, and Salesforce Shield are not solutions that can keep
sensitive information anonymous in a sandbox. Reference:
https://help.salesforce.com/s/articleView?id=sf.data_mask.htm&type=5
https://www.salesforce.com/products/platform/features/data-mask/



NEW QUESTION # 195 
An institution wants to consolidate efforts to track online engagement for its annual Giving Day on Facebook, Twitter, and
Instagram.
Which solution meets this requirement?

A. Salesforce Inbox
B. Campaign Influence
C. Marketing Cloud

Answer: C

Explanation:
The consultant should recommend Marketing Cloud as a solution to meet the requirement of consolidating efforts to track online
engagement for its annual Giving Day on Facebook, Twitter, and Instagram for the institution. Marketing Cloud is a product that
allows users to create and manage personalized and targeted marketing campaigns for customers or prospects. Marketing Cloud
can help the institution consolidate efforts to track online engagement for its annual Giving Day on Facebook, Twitter, and Instagram
by using features such as Social Studio, Social Listening, or Social Analytics. Campaign Influence, Salesforce Inbox, or Pardot are
not solutions that can meet the requirement of consolidating efforts to track online engagement for its annual Giving Day on
Facebook, Twitter, and Instagram for the institution. Reference:
https://www.salesforce.com/products/marketing-cloud/overview/
https://www.salesforce.com/products/marketing-cloud/social-media-marketing/

NEW QUESTION # 196 
The Alumni Relations office wants to respond to posts by alumni on variety of Channels, including Instagram, Twitter, and
Facebook.
Which solution should the office consider?

A. Interaction Studio
B. Social Studio
C. Audience Studio
D. email Studio

Answer: B

Explanation:
Social Studio is a solution that the Alumni Relations office can consider to respond to posts by alumni on a variety of channels,
including Instagram, Twitter, and Facebook. Social Studio allows the office to monitor, publish, and engage with social media
content from different platforms. Social Studio also provides analytics and insights that can help the office measure the effectiveness
of their social media strategy. Email Studio, Audience Studio, and Interaction Studio are not solutions that can respond to posts by
alumni on a variety of channels. Reference:
https://www.salesforce.com/products/marketing-cloud/social-media-marketing/
https://trailhead.salesforce.com/en/content/learn/modules/social_studio_basics
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