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AE #41
Configuration iterrs (Cls) track what type of information? (Choose two.)

A. Contractual
B. Financial
C. Operational
D. Lifecycle
E. Relationship

: CD

dE:

Configuration iterns (Cls) are the records that represent the IT assets and services in the Configuration Management Database
(CMDB).

Cls track the following types of information:

Operational: This includes the current status, location, owner, and other attributes of the CI that reflect its operational state.
Relationship: This includes the connections and dependencies between the CI and other Cls, such as parent- child, peer-peer, or
service-component relationships.

Lifecycle: This includes the history of changes, incidents, problems, and other events that affect the CI throughout its lifecycle.
Therefore, the types of information that are also options in the question are B. Operational and E. Relationship.

The other types of information that are not tracked by Cls are:

Financial: This includes the cost, depreciation, and budget of the CI. This information is tracked by the Asset Management
application.

Contractual: This includes the vendor, warranty, and contract details of the CI. This information is also tracked by the Asset
Management application. References:

Configuration Item
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A2 #42
What type of information is tracked by Configuration Itenrs (Cls)?
Choose 2 answers

A. Lifecycle
B. Relationship
C. Contractual
D. Financial
E. Operational

Y. BE
AR #43

Which single view of the Hardware Asset Workspace provides a consolidated set of quick links to manage model normalization,
asset requests, transfer orders, stock orders, refresh requests, and disposal orders?

A. Inventory

B. Procurement

C. Hardware asset overview
D. Asset estate

E. Asset operations
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EE #44
What must exist before a consumable can be consumed? (Choose three.)

A. A transfer order record
B. A model record

C. A model category record
D. A stock order record

E. A consumable record

(1]
il

: ABE

HEE #45
An event runs each night to send reminders to contract administrators about contract expiration dates (e.g,, so they can renew or
renegotiate the contract). By default, when does the contract administrator receive these notifications? (Choose four.)

A. 1 week before
B. 10 days before
C. 90 days before
D. Day of expiration
E. 60 days before
F. 30 days before

Mg CD,EF

MH.

Explanation

According to the ServiceNow Hardware Asset Management overview document1, the lease contract expiration flow sends
notifications to the contract administrator before a lease contract expires and helps themact on the leased assets to return the asset
or extend the contract.

According to the ServiceNow Elite blog post on contract management2, when the contract.expiration event runs on the Contract
[ast.contract] table each night, an email message is sent to the person identified as the contract administrator at the following times:
90 days ahead of'the contract expiration date

60 days ahead of'the contract expiration date

30 days ahead of'the contract expiration date

Day of expiration

Therefore, the correct answer is C, D, E, and F.

References:

1: Hardware Asset Management overview - ServiceNow - Now Support

2: Contract and renewal management - ServiceNow

3: Contract Management - ServiceNow Elite

4: Email notification condition for contract expiration - ServiceNow
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