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SAP C-WME-2506 Exam Syllabus Topics:

Topic Details

¢ Starting your Digital Adoption Journey: WalkMe Fundamentals: This section of the exam measures the
skills of SAP project managers and covers the foundational concepts of digital adoption within SAP
environments using WalkMe. Candidates are expected to understand the value of digital adoption
Topic 1 platforns, the basic components of WalkMe, and how these tools align with business goals. The section
emphasizes knowledge of the user experience within SAP and the ability to identify opportunities for
improving digital workflows through in-app guidance and automation.

¢ Advancing your Skills in Building WalkMe Solutions: This section of the exam tests the advanced
competencies of functional and business analysts in designing more complex and customized WalkMe
solutions within SAP platforms. It requires a deeper understanding of user segmentation, advanced rules
Topic 2 and triggers, performance optimization, and the use of analytics to refine user experiences. Candidates are
expected to demonstrate their ability to design scalable and impactful guidance that aligns with SAP
business processes and drives user adoption across the enterprise.

¢ Getting Started with Building WalkMe Solutions: This section of the exam evaluates the capabilities of
WalkMe implementers and focuses on the practical aspects of creating and configuring WalkMe solutions.
It includes understanding the WalkMe Editor, planning solution flows, creating Smart Walk-Thrus,

Topic 3 Launchers, and ShoutOuts, and managing end-user guidance effectively. Candidates should be comfortable

building initial WalkMe experiences that improve SAP usability and provide contextual help for users

navigating SAP applications.
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WME-2506 test question will also generate a report based on your practice performance to make you aware of the deficiencies in
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SAP Certified Associate - WalkMe Digital Adoption Consultant Sample
Questions (Q45-Q50):

NEW QUESTION # 45
‘Which option describes a Smart Walk-Thru Goal?

A. Goals are used to determine if a user interacted with each individual step ofa Smart Walk-Thru.

B. Goals track how many users see the last balloon in a Smart Walk-Thru.

C. Goals log when the Smart Walk-Thru was initiated by another type of WalkMe content (like a Launcher).
D. Goals track how effective a Smart Walk-Thru is with helping users complete a process or action on the site.

Answer: D

Explanation:

ASmart Walk-Thru Goalis a defined outcome that measures the success of a Smart Walk-Thru in guiding users to conplete a
specific process or action (e.g., submitting a form, reaching a page). Goals are tracked n WalkMe Insights to evaluate the Smart
Walk-Thru's effectiveness, providingmetrics like completion rates and identifying where users succeed or drop off. This helps
Builders optimize guidance to improve user adoption and process completion.

The other options are incorrect:

* Option Adescribes step-level tracking, not Goals, which focus on the overall process outcome.

* Option Crefers to initiation tracking, not Goals.

* Option Dis too narrow, as Goals measure process completion, not just viewing the last step.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-
Thrus):

"Smart Walk-Thru Goals track the effectiveness of guidance by measuring whether users complete the intended process or action,
providing insights into adoption and success rates." The courseGetting Started with Building WalkMe Solutionsstates:

"Define Goals in Smart Walk-Thrus to monitor how effectively they help users achieve key actions, using Insights to analyze
completion and optimize the flow." Option B accurately describes a Smart Walk-Thru Goal.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.

WalkMe Editor User Guide, "Setting Smart Walk-Thru Goals" Section.

Course:Getting Started with Building WalkMe Solutions, Module 6: Measuring Success with Goals.

NEW QUESTION # 46

You just created a SmartTip that is attached to a button. This button is only displayed on a popup modal window that will show up
or disappear depending on how the user interacts with the page. When you publish the SmartTip to your site and are testing it, you
notice that the SmartTip does not appear at all when opening the popup modal window and the SmartTip is supposed to appear
every time the window is opened.

What is the first configuration you should check to fix this issue?

A. Element Behavior Setting - Appears After Page Load and Stays Visible

B. Lock to Element

C. SmartTip Position

D. Element Behavior Setting - Appears and Disappears as Result of User Action

Answer: D

NEW QUESTION # 47
Which two types of WalkMe content can make up an Onboarding Task?

e A. SmartTips and Launchers
e B. Smart Walk-Thrus and Resources
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o C. Smart Walk-Thrus and Shuttles
e D. Resources and Shuttles

Answer: C

NEW QUESTION # 48
‘What is the primary purpose of Digital Adoption?

A. To increase the number of applications used in an organization

B. To eliminate the need for employee training on new software

C. To ensure employees and customers use digital platforms and capabilities effectively
D. To reduce IT support teans by automating all processes

Answer: C

NEW QUESTION # 49
Why is it recommended to disable the multi-language Manual Toggle when using the multi-language Auto- Toggle?

A. Because the Manual Toggle and Auto-Toggle can cause the page to refresh unexpectedly

B. To prevent conflicts where the user's Manual Toggle choice overrides the Auto-Toggle settings
C. To ensure that the Manual Toggle is only available for administrators

D. Because Manual Toggle consumes more resources than Auto-Toggle

Answer: B

NEW QUESTION # 50
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