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- Campaign Canvas and Program Builder
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- Email creation and template design

Email Marketing and Deliverability 20% - Subscription management and compliance

- Deliverability best practices and configuration
- App Cloud and extended capabilities

- CRM integration setup and configuration
Integrations and Advanced Features 20% - Web tracking and landing pages

- Reporting, analytics and closed-loop reporting

- System administration and security settings

Eloqua Platform Setup and Configuration 20% - Global configuration and settings

- User and role management

- Segmentation and data filtering
Data Management 20% - Data import, export and validation

- Contact and account data structure
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H R #95
What benefits do subscription and preference management options offer to marketers using Eloqua?

A. Tmproved subscriber engagement and higher email open rates.

B. Increased manual effort required to manage subscriber preferences.
C. Limited control over subscriber preferences and data collection.

D. Reduced ability to send targeted and relevant communications.

EfE: A

AR :

Subscription and preference management options in Eloqua provide several benefits to marketers, including improved subscriber
engagement and higher email open rates. By allowing subscribers to manage their preferences, marketers can send targeted and
relevant communications based on their interests. This leads to a more engaged subscriber base, resulting in higher open rates and
better campaign performance. Additionally, accurate preference data collected through these options ensures that subscribers
receive the most relevant content, increasing their overall satisfaction and engagement with the brand.

HH #96
Which feature of Oracle Eloqua allows sales teamns to access and manage their leads seamlessly within their CRM system?

A. Eloqua Sales Tools

B. Eloqua Web Data Lookup
C. Eloqua Profiler

D. Eloqua Content Syndication

EfE: A

A -

Eloqua Sales Tools is a feature within Oracle Eloqua that enables the integration between Eloqua and the CRM systemused by the
sales teans. It allows sales teamns to access and manage leads, contacts, and activities within their CRM system while leveraging the
autormation and personalization capabilities of Eloqua. With Eloqua Sales Tools, sales teans can seamlessly work with the leads
generated by marketing campaigns and provide a consistent and personalized experience to their prospects.

HE #97
Which of the following is NOT a deliverability offering provided by Eloqua?

A. Personalization

B. Email Validation
C. ISP Whitelisting
D. Spam Checking

Ef#: A

A -

Eloqua's deliverability offerings primarily focus on ensuring emails are successfully delivered to recipients' inboxes and avoiding spam
filters. Email Validation verifies the accuracy and deliverability of email addresses, ISP Whitelisting establishes a trusted relationship
with internet service providers to avoid blocking or filtering, and Spam Checking reviews email content for characteristics that may
trigger spam filters. Personalization, on the other hand, refers to tailoring the content of emails based on individuval recipient data and
preferences but does not specifically relate to deliverability.

H #98
What is the purpose of configuring contact and account views in Oracle Eloqua?

o A To limit access to certain contact and account data



¢ B. To enable the synchronization of contact and account data with external systems
¢ C. To track the history of changes made to contact and account records
¢ D. To determine the layout and order of fields on contact and account records

IEf#: D

R -
Configuring contact and account views in Oracle Eloqua allows you to customize the layout and order of fields displayed on contact
and account records. This helps to organize and prioritize the information according to your business needs.

HM #99
What is the intended audience for an implementation overview?

¢ A System admmistrators responsible for maintaining Oracle Eloqua Marketing.

¢ B. Executives and decision-makers involved in approving the implementation project.

e C. Developers and IT professionals responsible for customizing Oracle Eloqua Marketing,
¢ D. End-users who will be using Oracle Eloqua Marketing on a daily basis.

IEf#: B

R -

The intended audience for an implementation overview is typically executives and decision-makers involved in approving and
overseeing the implementation project. It provides them with a high-level overview of the implementation process, including the
project plan, timeline, and expected outcomes, helping them make nformed decisions regarding the implementation of Oracle Eloqua
Marketing,

B #100
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