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MSSC CLT Exam Syllabus Topics:

Topic Details

Topic 1
Order Processing: This section of the exam measures skills of the Certified Logistics Technician and covers
the steps required to accurately manage and fulfill customer requests, including picking and preparing the
correct items for dispatch.

Topic 2
Teamwork and Good Workplace Conduct to Solve Problems: This section of the exam measures skills of
the Certified Logistics Associate and covers the professional behaviors and collaborative techniques
needed to work effectively with colleagues and resolve common operational issues as a team.

Topic 3
Safe Handling of Hazardous Materials: This section of the exam measures skills of the Certified Logistics
Technician and covers the specific regulations, documentation, and protective measures required for storing
and moving dangerous goods safely.
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Topic 4
Quality Control Principles: This section of the exam measures skills of the Certified Logistics Associate and
covers the fundamental concepts used to monitor and ensure that goods and processes meet required
quality standards and customer expectations.

Topic 5
The Logistics Environment: This section of the exam measures skills of the Certified Logistics Associate
and covers the standard operational setting, including the various facilities, equipment, and regulatory
factors that affect daily logistics tasks.

Topic 6
Measuring Weight & Volume: This section of the exam measures skills of the Certified Logistics Technician
and covers the technical computations needed to correctly size packages and calculate accurate weight and
cubic volume for shipping costs and load planning.

Topic 7
Packaging and Shipping: This section of the exam measures skills of the Certified Logistics Technician and
covers the necessary techniques for securing goods safely for transit, selecting the right containers, and
correctly labeling them for outbound transportation.

Topic 8
Information Systems: This section of the exam measures skills of the Certified Logistics Associate and
covers understanding and using the basic technology and software systems necessary to track, manage,
and execute logistics operations, such as inventory or shipment records.

Topic 9
Evaluation of Transportation Modes (Truck, Air, Rail, Water): This section of the exam measures skills of
the Certified Logistics Technician and covers the ability to compare and select the most appropriate
transportation methods based on factors like cost, speed, and the nature of the freight being moved.

Topic 10
Inventory Control: This section of the exam measures skills of the Certified Logistics Technician and covers
the methods used to track stock levels, perform cycle counts, and reconcile inventory discrepancies to
maintain high accuracy and prevent shortages or overstock.

Topic 11
The World of Logistics and the Global Supply Chain: This section of the exam measures skills of the
Certified Logistics Associate and covers the foundational knowledge of how logistics fits into the broader
global economy and the movement of goods from their origin to the final consumer.

Topic 12
Safe Material Handling and Equipment Operation: This section of the exam measures skills of the Certified
Logistics Associate and covers the proper methods for safely moving materials and the correct operation
of common handling equipment like forklifts and pallet jacks.

Topic 13
The 4.0 Technologies: This section of the exam measures skills of the Certified Logistics Associate and
covers emerging technologies like automation, the Internet of Things (IoT), and data analytics that are
changing how modern supply chains operate in the current industrial revolution.

Topic 14
Dispatch and Tracking Operations: This section of the exam measures skills of the Certified Logistics
Technician and covers the procedures for organizing shipments, coordinating carriers, and monitoring the
progress of goods in transit until they reach their destination.

Topic 15
Work Communication: This section of the exam measures skills of the Certified Logistics Associate and
covers the ability to effectively share information, follow verbal and written instructions, and clearly
document tasks in a logistics environment.

Topic 16
Product Storage: This section of the exam measures skills of the Certified Logistics Technician and covers
the best practices for organizing, locating, and maintaining products within a warehouse to maximize space
efficiency and minimize damage or loss.
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Logistics Technician (CLT) 4.0 (CLT) practice test software is compatible with Windows only. But the web-based CLT Practice
Test is compatible with all operating systems.

MSSC Certified Logistics Technician (CLT) 4.0 Sample Questions (Q18-
Q23):
NEW QUESTION # 18 
A number used to identify the consignee's original order is the ______ number.

A. Purchase order
B. Pro
C. Receiving report
D. Stock requisition

Answer: A

Explanation:
The Purchase Order (PO) number is a unique identifier assigned by the buyer (consignee) to authorize and track purchases from
suppliers. In CLT 4.0, the PO serves as the link between procurement, receiving, and accounts payable processes. It specifies item
descriptions, quantities, prices, and delivery terms. Upon receipt, warehouse staff cross-reference incoming goods against the PO to
verify accuracy. This ensures order integrity, facilitates accurate billing, and prevents discrepancies. The "pro" number is used by
carriers for shipment tracking, not ordering. Effective use of purchase orders contributes to strong control over inbound material
flow, cost management, and traceability across the logistics chain.

NEW QUESTION # 19 
Which of the following terminology refers to protecting domestic industries by restricting the amount of goods that can be imported
during a specific time period?

A. quotas
B. duties and tariffs
C. exports
D. imports

Answer: A

Explanation:
CLT touches on trade policy: quotas limit the quantity of specific goods that may enter a country during a set time period to protect
domestic producers. Duties and tariffs impose taxes on imports/exports; imports are incoming goods; exports are outgoing. Quotas
are the direct quantitative restriction mechanism.
Reference:

NEW QUESTION # 20 
Which of the following equipment is a heavy-duty truck used to transfer containers to and from road and rail vehicles or to stack
containers on top of each other?

A. hand truck
B. reach stacker
C. transtainer
D. grappler lift

Answer: B

Explanation:
A reach stacker is a mobile, heavy-duty container-handling vehicle capable of lifting containers and stacking or transferring them
to/from other vehicles or stacks. It's flexible and maneuverable for yard operations. Grappler lifts, hand trucks, and transtainers have
different roles (fixed cranes, small load movement, large gantry cranes).
Reference:
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NEW QUESTION # 21 
During the receiving process, after the materials are staged, all of the following are completed by the material handler EXCEPT

A. perform housekeeping in the staging area
B. check the materials against the order and Bill of Lading
C. inspect material for damage
D. check quantities

Answer: A

Explanation:
The CLT "Product Receiving" activities outline that after materials are staged, handlers verify shipment accuracy, quantity, and
condition against the purchase order and Bill of Lading. Inspection ensures quality control and discrepancy identification. While
housekeeping is important for safety, it is not a functional step in the receiving verification process. The purpose of staging is to
separate materials by order or destination, allowing organized inspection and documentation. CLT emphasizes accuracy and
documentation at this stage, as errors during receiving propagate through the inventory system. Housekeeping tasks occur after
receiving completion to maintain workplace order but are not part of the inspection checklist.

NEW QUESTION # 22 
Pick-to-light systems provide a fast and accurate way to do which of the following?

A. select house lighting schemes
B. automatically verify a correct pick
C. interface information to truck drivers
D. calculate lighting brightness

Answer: B

Explanation:
A Pick-to-Light (PTL) system is a semi-automated order fulfillment technology that uses light displays to guide workers to the
correct picking locations. According to CLT's "Order Processing" materials, PTL increases speed and accuracy by illuminating the
bin or slot containing the required item, while digital displays show quantity and confirmation buttons verify completion. This
eliminates paper pick lists and reduces errors associated with manual documentation. Unlike systems that rely on visual searches or
scanning after the fact, PTL enables real-time verification at the point of pick. The CLT curriculum emphasizes that these systems
improve worker productivity and throughput while reducing training time. PTL technology integrates with the Warehouse
Management System (WMS) to automatically update inventory balances and order status once confirmed.

NEW QUESTION # 23
......

Real MSSC CLT test questions provide the necessary knowledge and skills to clear the test in a short time. When applicants don't
prepare with the latest Certified Logistics Technician (CLT) 4.0 (CLT) exam questions they fail and lose money. Braindumpsqa
provides valid CLT practice test material for applicants who want to pass the CLT exam quickly.
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