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72. Frage
In Episode Review, what is the result of clicking an episode's Acknowledge button?

A. Change status from New to In Progress and assign the current user as owner.

B. Assign the current user as owner.

C. Change status from New to Acknowledged.

D. Change status from New to Acknowledged and assign the current user as owner.

Antwort: D

Begriindung;

‘When an episode warrants investigation, the analyst acknowledges the episode, which moves the status from New to In Progress.
Reference:

An episode represents a disruption of service operation causing impact to business operations. It is a deduplicated group of notable
events occurring as part of a larger sequence, or an incident or period considered in isolation. In Episode Review, you can manage
the episodes and their statuses using various actions. One of the actions is Acknowledge, which changes the status of an episode
from New to Acknowledged and assigns the current user as the owner. This action indicates that someone is working on resolving
the episode and prevents duplicate efforts from other users. Reference: Overview of Episode Review in ITSI, [Episode actions in
Episode Review]

73. Frage
What is the main purpose of the service analyzer?

A. Monitor overall Service and KPI status.

B. Trigger external alerts based on threshold violations.
C. Display a list of All Services and Entities.

D. Allow Analysts to add comments to Alerts.

Antwort: A

Begrindung;

Reference:

The service analyzer is a dashboard that allows you to monitor the overall service and KPI status in ITSI. The service analyzer
displays a list of all services and their health scores, which indicate how well each service is performing based on its KPIs. You can
also view the status and values of each KPI within a service, as well as drill down into deep dives or glass tables for further analysis.
The service analyzer helps you identify issues affecting your services and prioritize them based on their impact and urgency. The main
purpose of the service analyzer is:

D) Monitor overall service and KPI status. This is true because the service analyzer provides a comprehensive view of the health
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and performance of your services and KPIs in real time.

The other options are not the main purpose of the service analyzer because:

A) Display a list of all services and entities. This is not true because the service analyzer does not display entities, which are IT
components that require management to deliver an IT service. Entities are displayed in other dashboards, such as entity management
or entity health overview.

B) Trigger external alerts based on threshold violations. This is not true because the service analyzer does not trigger alerts, which
are notifications sent to external systens or users when certain conditions are met. Alerts are triggered by correlation searches or
alert actions configured in ITSL

C) Allow analysts to add comments to alerts. This is not true because the service analyzer does not allow analysts to add comments
to alerts, which are notifications sent to external systems or users

74. Frage
Which of the following iterms apply to anomaly detection? (Choose all that apply.)

A. Use AD on KPlIs that have an unestablished baseline of data points. This allows the ML pattern to perform it's magic.
B. Anomaly detection automatically generates notable events when KPI data diverges from the pattern.

C. A minimum of 24 hours of data is needed for anomaly detection, and a minimum of 4 entities for cohesive analysis.

D. There are 3 types of anomaly detection supported in ITSI: adhoc, trending, and cohesive.

Antwort: B,C

Begrindung;

Reference: httpsz/docs.sphunk.conyDocumentation/ITS1/4.10.2/SI/AD

Anomaly detection is a feature of ITSI that uses machine learning to detect when KPI data deviates from a normal pattern. The
following items apply to anomaly detection:

B). A minimum of 24 hours of data is needed for anomaly detection, and a minimum of'4 entities for cohesive analysis. This ensures
that there is enough data to establish a baseline pattern and compare different entities within a service.

C). Anomaly detection automatically generates notable events when KPI data diverges from the pattern. You can configure the
sensitivity and severity of the anomaly detection alerts and assign them to episodes or teams. References: [ Anomaly Detection]

75. Frage
Which index is used to store KPI values?

A. itsi_service health
B. itsi_summary

C. itsi_metrics

D. itsi_summary metrics

Antwort: D

Begriindung;

The IT Service Intelligence (ITST) metrics summary index, itsi_summary metrics, is a metrics-based summary index that stores KPI
data.

Reference:

A'is the correct answer because the itsi_summary metrics index is used to store KPI values in ITSI. This index improves the
performance of the searches dispatched by ITSI, particularly for very large environments. Every KPI is summarized in both the
itsi_summary events index and the itsi_ summary metrics metrics index. Reference: Overview of ITSI indexes

76. Frage
Which of the following is an advantage of using adaptive time thresholds?

A. Automatically update thresholds daily to manage dynamic changes to KPI values.
B. Automatically adjust correlation search thresholds to adjust sensitivity over time.
C. Automatically adjust aggregation policy grouping to manage escalating severity.
D. Automatically adjust KPI calculation to manage dynamic event data.

Antwort: A



Begrindung;

Reference: httpsz//docs.splunk.com/Documentation/ITS1/4.10.2/SI/TimePolicies Adaptive thresholds are thresholds calculated by
machine learning algorithims that dynamically adapt and change based on the KPI's observed behavior. Adaptive thresholds are
useful for monitoring KPIs that have unpredictable or seasonal patterns that are difficult to capture with static thresholds. For
example, you might use adaptive thresholds for a KPI that measures web traffic volume, which can vary depending on factors such
as holidays, promotions, events, and so on. The advantage of using adaptive thresholds is:

A). Automatically update thresholds daily to manage dynamic changes to KPI values. This is true because adaptive thresholds use
historical data froma training window to generate threshold values for each time block in a threshold template. Each night at
midnight, TSI recalculates adaptive threshold values for a KPI by organizing the data from the training window into distinct buckets
and then analyzing each bucket separately.

This way, the thresholds reflect the most recent changes in the KPI data and account for any anomalies or trends.

The other options are not advantages of using adaptive thresholds because:

B). Automatically adjust KPI calculation to manage dynamic event data. This is not true because adaptive thresholds do not affect
the KPI calculation, which is based on the base search and the aggregation method.

Adaptive thresholds only affect the threshold values that are used to determine the KPI severity level

C). Automatically adjust aggregation policy grouping to manage escalating severity. This is not true because adaptive thresholds do
not affect the aggregation policy, which is a set of rules that determines how to group notable events into episodes. Adaptive
thresholds only affect the threshold values that are used to generate notable events based on KPI severity level.

D). Automatically adjust correlation search thresholds to adjust sensitivity over time. This is not true because adaptive thresholds do
not affect the correlation search, which is a search that looks for relationships between data points and generates notable events.
Adaptive thresholds only affect the threshold values that are used by KPIs, which can be used as inputs for correlation searches.
References: Create adaptive KPI thresholds in ITSI
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