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R #21
A nonprofit organization is using Salesforce with the NPSP pre-installed. The nonprofit organization wants to give prospective

volunteers a way to fill out their volunteer application online. How should this be accomplished?

A. Set up the Volunteers for Salesforce Site Contact Information Site on the nonprofit's website.

B. Set up the Volunteers for Salesforce Volunteer Signup Form on the nonprofit's website.

C. Create a web-to-case form in Salesforce with the fields needed to capture the information asked for on the form

D. Create a Chatter Group for prospective volunteers, assign thema Chatter Free license, and have users complete the form.

IEf#: B

TR

To allow prospective volunteers to fill out their volunteer application online:

Set up the Volunteers for Salesforce Volunteer Signup Form: This form can be embedded on the nonprofit's website, allowing
prospective volunteers to submit their information directly into Salesforce.

This approach leverages the existing Volunteers for Salesforce functionality, making it easy to capture and manage volunteer
applications.

Reference:

Salesforce Volunteers for Salesforce Documentation

Salesforce Trailhead: Setting Up Volunteers for Salesforce

H #22
A nonprofit is loading 5 million donation history records nto Salesforce from a payment processing system

‘What should the consultant do to ensure the data load Is successful?

A. Create an Apex Test Class.

B. Disable Data Validation Rules.

C. Temporarily disable TDTM Trigger Handlers.
D. Deploy a Custom Apex Class with TDTM.

Ef#: C
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A nonprofit is moving froma legacy donor management system to NPSP. The nonprofit wants to retain the legacy system's 150
donation appeal source codes as historical data.

‘What should the consultant recommend?

¢ A Create a customobject "Legacy Source Code" and map a lookup field on Contacts and Opportunities when importing
donations.

¢ B. Add each legacy source code to the Lead Source picklist and set the code when inserting Contacts and Opportunities.

e C. Insert a Campaign for each Legacy Source code and, when importing Contacts and Opportunities, relate themto the
Campaign.

¢ D. Create a customtext field "Legacy Source Code" on Contact and Opportunity to store the legacy system's source codes.

IEf#: D
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Explanation
https://www.plative.convpreparing-for-salesforce-data-migration-with-nonprofit-success-pack/

HH #24

The executive director at a nonprofit organization wants to have a report to see how nuch each board member has raised by either
direct gifts or gifts they helped to influence for this fiscal year. There is a custom checkbox field on the Contact record to indicate
board members.

How should the consultant create this report?

e A. Use the Opportunities report type. Add a cross filter for Contacts with Board Member = TRUE. Summarize the Total
Gifts this Year and Soft Credits this Year fields.



¢ B. Use the Contacts & Accounts report type. Add a field filter for Board Member = TRUE. Include the Total Gifts this Year
and Soft Credits this Year fields.

e (. Use the Opportunities report type. Add a field filter for Contacts with Board Member = TRUE. Group results by the Total
Gifts this Year and Soft Credits this Year fields.

e D. Use the Contacts & Accounts report type. Add a field filter for Board Member = TRUE. Add a cross filter for
Opportunities with Soft Credits. Group results by Giving Totals.

Ef#: A
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To create a report showing how much each board member has raised, you should:

Use the Opportunities report type: This allows you to capture all gift data.

Add a cross filter for Contacts with Board Member = TRUE: This filters the report to include only those contacts who are board
members.

Summarize the Total Gifts this Year and Soft Credits this Year fields: This provides the total amounts for direct gifts and influenced

gifts

method ensures that both direct contributions and soft credits (gifts influenced by board members) are included in the report.
Reference:

Salesforce Help: Creating and Customizing Reports

Salesforce Trailhead: Reporting for Nonprofits

B #25

During the Build phase of a project, one line of business requests the addition of a new field that is essential for its business process.
A different line of business objects to the request and says that this field is unnecessary and will result in duplicate data.

How should the consultant handle this?

A. Add the field into a sandbox to test and validate expected outcomes.

B. Remove themselves from the discussion and suggest that the two business line leaders meet to make a decision.

C. Use the established governance committee for discussion and resolution.

D. Fulffill the request and add the field, but create a separate page layout so the field is only visible to the line of business that
made the request.

¢ E. Work quickly to negotiate between the two groups and resolve the issue before it escalates to the executive sponsors.

Ef#: C
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When there is a conflict between business lines regarding the addition of a new field that one line of business deems essential and
another objects to, the best approach is to use the established governance committee for discussion and resolution. This ensures a
structured and balanced decision-making process.

Governance Committee:

The governance committee typically includes representatives from various departments and stakeholders.

They oversee and manage changes, ensuring alignment with organizational goals and policies.

Discussion and Resolution:

Present the conflicting requirements to the governance committee.

Facilitate a discussion to understand the needs and concerns of both business lines.

Evaluate the impact of adding the field versus the potential for duplicate data and other issues.

Decision Making;

The committee will make an informed decision based on the overall benefit to the organization.

This decision will be documented and communicated to all relevant parties.

By leveraging the governance committee, the consultant ensures that the decision is made transparently, with input from all
stakeholders, and in alignment with organizational policies.

Reference:

CertGod Nonprofit Cloud Consultant Guide
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