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According to the survey, the candidates most want to take Genesys GCX-ARC test in the current IT certification exams. Of course,
the Genesys GCX-ARC certification is a very important exam which has been certified. In addition, the exam qualification can prove
that you have high skills. However, like all the exams, Genesys GCX-ARC test is also very difficult. To pass the exam is difficult but
Itcertking can help you to get Genesys GCX-ARC certification.

We offer free demos as your experimental tryout before downloading our real GCX-ARC exam questions. For more textual content
about practicing exam questions, you can download our products with reasonable prices and get your practice begin within 5
minutes. After getting to know our GCX-ARC Test Guide by free demos, many exam candidates had their volitional purchase. So
our GCX-ARC latest dumps are highly effective to make use of.
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of GCX-ARC dumps and topics that you can choose from. The GCX-ARC Exam Questions are categorized into specific areas,
letting you focus on the Genesys GCX-ARC subject areas you need to work on.

Genesys Cloud CX: Architect Certification Sample Questions (Q25-Q30):
NEW QUESTION # 25 
Select the types of scheduling available in Genesys Cloud. (Choose two.)

A. Load based Scheduling
B. Automated Scheduling
C. All of the above
D. Manual Scheduling

Answer: A,B

NEW QUESTION # 26 
Your contact center wants to track the outcome of calls and chats. What can be configured within Genesys Cloud to provide this
functionality?

A. Wrap-up Codes
B. Account Codes
C. Resolution Codes
D. Status

Answer: A

NEW QUESTION # 27 
Which of the Performance views shows real-time data with historical metrics to give you both short term and long-term views?

A. Dashboards
B. Reports
C. Dynamic Views
D. All of the above

Answer: C

NEW QUESTION # 28 
The Utilization feature of Genesys Cloud allows administrators to configure: (Choose three.)

A. The media types that can interrupt current interactions that an agent is handling
B. The maximum capacity that an agent may handle simultaneously for each supported media type
C. The length of time that an agent may spend on each media type
D. The after call work time for each media type
E. The number of different media types that an agent may handle simultaneously

Answer: A,B,E

NEW QUESTION # 29 
Select the categories of ACD skills which can be added to a user or interaction. (Choose two.)

A. Roles
B. Language
C. Skills
D. Queue

Answer: B,C
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NEW QUESTION # 30
......

Now Genesys GCX-ARC is a hot certification exam in the IT industry, and a lot of IT professionals all want to get Genesys GCX-
ARC certification. So Genesys certification GCX-ARC exam is also a very popular IT certification exam. Genesys GCX-ARC
certificate is very helpful to your work in the IT industry, which can help promote your position and salary a lot and let your life have
more security.
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But please trust me, our exam questions and answer for GCX-ARC Reliable Braindumps Questions - Genesys Cloud CX: Architect
Certification will help you sail through the examinations successfully, The best way for candidates to know our Genesys GCX-ARC
practice questions is downloading our free demo, The more efficient the GCX-ARC study guide is, the more our candidates will love
and benefit from it, You may also use the Genesys GCX-ARC online practice test engine to track your progress and examine your
answers to determine where you need to improve on the GCX-ARC exam.

For instance, some operating systems such GCX-ARC as Windows XP and OS X) automatically look for any known wireless
network when they first come online or when they lose communication GCX-ARC Real Braindumps with the previous network to
which the operating system was attached.
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Architect Certification Version
Knowledge Production and Diffusion, But please Latest GCX-ARC Version trust me, our exam questions and answer for Genesys
Cloud CX: Architect Certification will help you sail through the examinations successfully, The best way for candidates to know our
Genesys GCX-ARC Practice Questions is downloading our free demo.

The more efficient the GCX-ARC study guide is, the more our candidates will love and benefit from it, You may also use the
Genesys GCX-ARC online practice test engine to track your progress and examine your answers to determine where you need to
improve on the GCX-ARC exam.
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