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A2 #20
United Telecom has completed the high level design (HLD) phase and has information about the objects involved, data volumes, and
file requirements, which three steps should a consultant take to assess the storage need on communication cloud.

A. Analyze an external data storage system for more cost effective data storage

B. Calculate the file and data storage required based on required data volume and file attachment requirements.
C. Analyze the storage usage of the existing legacy system

D. Identify the storage needs between data storage and file storage.

E. Access the archiving strategy and determine how storage will be cleared though archiving,
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AE#21

ABC telecomis using communication cloud for their enterprise customers. ABC telecom has a requirement wherein assets must be
synchronized to the assurance platform as soon as the sale of MACD order placed by each reseller throughout the day. There are
hundreds of active reseller user present in the system. How should consultant recommend that ABC telecom integrate
comnumnication cloud with their assurance platform?

A. Use platform events and GetAsset API

B. Use a Bulk API connector via middleware

C. Use an on-demand data pull from communication cloud using REST API from servicer assurance
D. Use industry order management to inform the assurance platformas a part of the orchestration plan

HE: D

EE #22

During the discovery phase a consultant learns that provisioning the internet service requires multiple steps of integration. The first
step returns as identifier that is required for the second steps, but is meaningless in ensuring steps afterwards. How should the
consultant implement this requirement in Order Management with the least amount of configurations?

¢ A Implement the mutltiple call logic in Enterprise service Bus and have a single callout to the ESB in orchestration

¢ B. Model a non- assetizable attribute on the technical product to hold the identifiers configure both orchestration items for
provisioning on the same swimlane

¢ C. Implement the integration using an integration procedure, which can make both callouts, and pass identifier as a variable
from one step to another

¢ D. Create a Callout that uses a customer adaptor. This adaptor is implemented in Apex and can make both callouts and keep
the identifier in memory in between callouts

HE: B

EE #23

Universal Connect (UC) offers only internet service. However, they plan on extending their offering to include TV services for the
existing custorers. Fulfillment of Internet and TV orders will only require customers to activate one access line.

Consultant plans on mapping Internet and TV products to the same technical product for the access line using decomposition, but
there is a common attribute called "Installation Type" on the internet and TV offer. What will be the consultant see as a result if the
consurrer order internet and TV together?

¢ A. No errors will be returned the value for 'Installation type' on the technical product will be set to most recently modified
attribute.

¢ B. Anerror at design time, an error will be returned while configuring the decomposition relationship because of the duplicate
attributes

e C. No error will be returned the "installation type" will be copied as empty/null after decomposition on the technical product



¢ D. An error at runtime no value will be assigned to the attribute "installation Type" on the technical product

HE: A

AE #24

A company uses as in-house legacy order management system for order fulfillment and nventory management. The order fulfillment
support team complains that the itens that makes callouts to the inventory management system get stuck and fail for days and manual
intervention is required. The company has decided to move the industries Order management (OM) system. How would industries
OM Fallout Management reduce this issue for the company.

A. By automatically queuing the fulfillment request to retry according to predefined retry policy.
B. By automatically balancing order processing tasks across muiltiple orchestration iterms

C. By automatically queuing the fulfillment request to retry according to fallout analysis report.
D. By automatically balancing order processing tasks across multiple orchestration queues
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