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Salesforce Certified Agentforce Specialist Sample Questions (Q175-Q180):

NEW QUESTION # 175
Universal Containers built a Field Generation prompt template that worked for many records, but users are reporting random failures
with token limit errors. What is the cause of the random nature of this error?

¢ A. The number of tokens that can be processed by the LLM varies with total user demand.
¢ B. The template type needs to be switched to Flex to accommodate the variable amount of tokens generated by the prompt
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grounding.
¢ (. The number of'tokens generated by the dynamic nature of the prompt template will vary by record.

Answer: C

Explanation:

In Salesforce Agentforce, prompt templates are used to generate dynamic responses or field values by leveraging an LLM, often
with grounding data from Salesforce records or external sources. The scenario describes a Field Generation prompt template that
fails intermittently with token limit errors, indicating that the issue is tied to exceeding the LLM's token capacity (e.g., input + output
tokens). The random nature of these failures suggests variability in the token count across different records, which is directly
addressed by Option B.

Prompt templates in Agentforce can be dynamic, meaning they pull in record-specific data (e.g., customer names, descriptions, or
other fields) to generate output. Since the data varies by record-some records might have short text fields while others have lengthy
ones-the total number of tokens (words, characters, or subword units processed by the LLM) fluctuates. When the token count
exceeds the LLM's limit (e.g,, 4,096 tokens for some models), the process fails, but this only happens for records with higher token-
generating data, explaining the randomness.

NEW QUESTION # 176
Universal Containers is indexing millions of product manuals where users may ask both structured queries (model numbers) and
natural language questions (for example, "How do I reset my device?"). Which retrieval approach should the company use?

e A. Use hybrid search to combine keyword precision with semantic flexibility.
¢ B. Use keyword search only, since model numbers dominate queries.
e C. Use semantic search only, as natural language is always preferred.

Answer: A

Explanation:

According to the AgentForce Retrieval Optimization Guide, when users ask both structured (exact) and unstructured (natural
language) questions, the best practice is to use hybrid search.

The documentation states:

"Hybrid search combines the precision of keyword retrieval for structured terns, such as IDs or model numbers, with the semantic
flexibility of vector search for natural language queries. This approach ensures both deterministic accuracy and contextual
understanding,"”

NEW QUESTION # 177
Universal Containers (UC) wants to ensure its compliance team can retrieve exact matches of policy clause numbers froma
structured legal document library. Which search type should UC implement?

e A. Use keyword search for exact term matching on structured fields like clause numbers.
e B. Use hybrid search to blend keyword and semantic recall.
e C. Use semantic search to interpret synonyms of clauses dynamically.

Answer: A

Explanation:

According to the AgentForce Search Optimization Guide, when the use case requires retrieving exact matches (such as policy clause
numbers, legal identifiers, or mvoice IDs) fiom structured data, the recommended approach is to use keyword search. The
documentation specifies:

"Keyword search ensures deterministic retrieval of exact term matches from structured fields, preserving precision for identifiers,
numeric values, and code references."

NEW QUESTION # 178
An Agentforce Specialist created a Field Generation prompt template. What should the Agentforce Specialist do to expose the
template to the user?

e A Use a screen flow to associate the Field Generation prompt template.
e B. Call a template using an autolaunched flow.



e (. Associate the template with the form field on the Lightning page.
Answer: C

Explanation:

The Field Generation prompt template type is specifically designed to enable generative Al within the context of a Salesforce record
field. To expose this functionality to an end-user, the Agentforce Specialist must associate the tenplate with the form field on the
Lightning page (B).

This is accomplished using the Lightning App Builder:

The Agentforce Specialist first creates a custom field (often a Long Text Area or Rich Text Area) on the desired object to store the
Al-generated output.

In the Lightning App Builder for the object's Record Page, the Specialist selects the field component.

In the properties panel for that field component, there is a setting (often a dropdown) to select an active Field Generation Prompt
Tenplate.

Once associated, an Einstein icon (or "Generate" button) appears next to the field on the record page, allowing the user to click it to
run the prompt, review the Al-generated content, and then decide to use it to populate the field.

NEW QUESTION # 179
Universal Containers' data science teamis hosting a generative large language model (LLM) on Amazon Web Services (AWS).
‘What should the team use to access externally-hosted models in the Salesforce Platform?

e A Copilot Builder
¢ B. App Builder
¢ (. Model Builder

Answer: C

Explanation:

To access externally-hosted models, such as a large language model (LLM) hosted on AWS, the Model Builder in Salesforce is the
appropriate tool. Model Builder allows teans to integrate and deploy external Al models into the Salesforce platform, making it
possible to leverage models hosted outside of Salesforce nfrastructure while still benefiting from the platform's native Al capabilities.

NEW QUESTION # 180
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