ICF-ACCEFRIE. ICF-ACChL—VY ¥

How to ACE the ICF Exam
With CARE vs CAN’T Model

7 %8

CARE o sest answers

Client-Centered
The answer prioritizes the cllent’s unique needs and goals, nat the caach’s.
‘Acknowledging _ _

Reflecting
The bast 4 rates curiosity enabling the client to reflect deeper.

Empowering
Tha bast choices enable tha client to make their own decisions .
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fr; A . Assuming

~ The coach adopts assumptions or conclusions instead of being curious.

':""N " Meglecting
.' - Answors whare the coach ignores or overlooks the client’s felings or needs.
- -ﬁ.

I?T;f | Telling
N answers whers the coach telis the client what to do, think orfeel.
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E R #69
After your client has shared this pattern and has expressed a desire to change and come up with a plan to implement this change, the
best response is:

A. Share with the client what you think the best next step would be.

B. Ask the client how they usually brainstorm or come up with new and fresh ideas.
C. Ask the client exactly what they want to do and when.

D. Discuss the barriers that the client will face in trying to change.

EfE: B
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Comprehensive and Detailed Explanation:

Option D aligns with ICF Competency 7, "Evokes Awareness" (7.4 - Helps client explore possibilities), by inviting the client to tap
mnto their creative process, fostering autonomy (Conpetency 8.3). It respects the client's pace and style, per Ethics Section 1.1, and
builds on their strengths.

Option A rushes to action without exploration, potentially pressuring the client (Competency 6.3 - Attuned pacing). Option B
imposes the coach's view, violating Competency 2.2. Option C focuses on barriers too early, which could derail momentum
(Competency 8.1 - Integrates new learning first). D best supports the client's self-discovery and planning process.

R #70
A coach who demonstrates mastery of Listens Actively is likely to

A. partner with the client to design goals

B. invite the client to challenge their own assumptions

C. ask questions to clarify what the client is sharing

D. share their perspective on what the client may find useful.

IEf#: C

RN -

ICF Competency 6 ("Listens Actively") involves "focusing fully on what the client is saying and not saying, understanding the meaning
in context, and demonstrating that the client is fully heard." Mastery of this competency emphasizes clarifying and reflecting the
client's comnumication. Let's review:

A . Share their perspective on what the client may find useful: This leans toward advising, which aligns more with Competency 8
("Facilitates Client Growth"), not active listening.

B. Ask questions to clarify what the client is sharing: This directly reflects Competency 6 by deepening understanding and showing
attentiveness through inquiry, a hallmark of active listening mastery.

C . Invite the client to challenge their own assumptions: This aligns with Competency 7 ("Evokes Awareness"), not primarily listening,
D . Partner with the client to design goals: This fits Competency 3 or 8, not the listening focus of Competency 6.

Option B best demonstrates mastery of "Listens Actively," per ICF's competency framework.

HE#T1
Your client has shared that he/she is experiencing a similar problem in different areas of his/her life, in the workplace and in their

personal life. As you are discussing this with your client, you begin to think that there might be a pattern emerging. The worst
response is:

A. Notice the pattern and let your client know that they are deliberately sabotaging themselves by not changing this pattern.
B. Notice the pattern and offer your client your wisdom in overcoming their difficulty.

C. Notice the pattern and suggest that the client change something in order to break the pattern.

D. Notice the pattern and ask the client if exploring what the connecting factors might be could be a useful next step.

Ef#: B
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Option D is the worst because it shifts the coach into an advisory role, offering "wisdom'" without client input, which violates the ICF
Definition of Coaching (client-driven process) and Competency 2.2 (partnership over directive advice). It also risks imposing the
coach's agenda, breaching Ethics Section 2.2.

Option A is the best (see Question 3). Option B suggests action prematurely but is less harmful than C or D.

Option C judges the client, which is inappropriate (Competency 4.1), but D's directive stance most egregiously undermines the
coaching process by prioritizing the coach's insight over the client's autonomy.

References: ICF Core Competencies (2.2, 4.1); ICF Code of Ethics (2.2); ICF Definition of Coaching.

H #72
Which type of listening involves attending to the client's words body language and tone at the same time?

A. Basic

B. Active

C. Explorative
D. Attentive

IEf#: B
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ICF Competency 6 ("Listens Actively”) involves "focusing fully on what the client is saying and not saying, understanding the meaning
in context," including verbal and non-verbal cues like tone and body language. Let's evaluate:

A . Basic: This implies minimal engagerment, not attending to mutltiple cues (below Competency 6).

B . Attentive: This suggests focus but lacks the depth of nterpreting body language and tone (less than Competency 6).

C . Active: This matches Competency 6, encompassing words, tone, and body language simultaneously.

D . Explorative: This aligns more with questioning (Competency 7), not listening,

Option C is the type of listening described, per ICF's definition of active listening.

HE#73
A coach facilitates a client's growth by shifting the client's focus to the

A. individual self rather than the coaching topic or goal
B. current situation rather then the future outcome

C. behavior rather than the client's sense of self

D. problem rather than the opportunity to Build potential

IEf#: B
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ICF Competency 8 ("Facilitates Client Growth") involves "partnering with the client to transform learning and insight into action,"
often by focusing on observable behaviors that support goal achieverment. Shifting focus to behavior aligns with coaching's action-
oriented nature while respecting the client's autonomy (ICF Code of Ethics, Section 1). Let's evaluate:

* A. Current situation rather than the future outcome: Coaching balances present awareness with future goals (Competency 7), not
prioritizing one over the other.

* B. Individual self rather than the coaching topic or goal: Focusing solely on "self" risks veering into therapy, while coaching targets
specific goals (ICF Definition of Coaching).

* C. Behavior rather than the client's sense of self: This fosters growth by addressing actionable steps rather than identity, aligning
with Competency 8 and coaching's practical focus.

* D. Problem rather than the opportunity to build potential: Coaching emphasizes potential and solutions (ICF Definition of
Coaching), not dwelling on problems.

Option C best reflects how a coach facilitates growth, per ICF's competency and ethical framework.

R #74
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