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8 #71

The field service administrator at Ursa Major Solar updates the skills required on the most common work types to adapt to the
increasing complexity of jobs. This change has led to many service appointments to be in violation. There is a global optimization job
set up to run nightly that has been working correctly up until this point. The administrator needs to understand why the jobs are
stillscheduled to resources that lack the appropriate skill level.

What are two reasons appointments remain in violation and are not reassigned?

Choose 2 answers

A. The optimizeruses a scheduling policy different from what is used on the dispatch console.
B. There are no service resources available with the required skill levels.

C. Global optimization doesn't reschedule appointments that have rule violations.

D. The territory of the resources was not included in the global optimization request.

Z®: BC
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Global optimization is a process that reschedules all service appointments within a specified time frame based on predefined criteria
such as travel time or priority[82]. Global optimization doesn't reschedule appointments that have rule violations becauseit assumes
that those appointments are manually scheduled by dispatchers for valid reasons[83]. There are no service resources available with
the required skill levels because updating the skills required on the most common work types has increased the complexity of jobs
and reduced the pool of qualified resources[84]. The optimizer uses a scheduling policy different from what is used on the dispatch
console would not explain why the jobs are still scheduled to resources that lack the appropriate skill level.

Scheduling policies are records that define the optimization criteria for scheduling service appointments such as minimizing travel time
or maximizing resource utilization[85]. The territory of the resources was not included in the global optimizationrequest would not
explain why the jobs are still scheduled to resources that lack the appropriate skill level. Global optimization requests are records
that specify which service territories and time frames should be optimized[86]. References: https//help.salesforce.convs/article View?
id=sf.

f5_global optimization overview.htm&type=5 https//help.salesforce.convs/article View?id=sf.

f5_global optimization faq.htm&type=>5 https://help.salesforce.comvs/articleView?id=sf.fs_skills_overview.

htm&type=5 https/help.salesforce.comys/articleView?id=sf.fs_scheduling policies_overview.
htm&type=>5https:/help.salesforce.convs/article View?id=sf.fs_global optimization requests_overview.

htm&type=5

R #72
A dispatcher needs to reduce the backlog of service appointments in different territories and focus on Individual customer service.
Which scheduling policy should the dispatcher use

A. Soft boundaries
B. High intensity
C. Customer first
D. Emergency
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Universal Containers wants to assign Service Appointment based on the Polygon of the child service territory in the hierarchy.
How should a Consultant assign Service Appointments to the Polygon?

e A Set the Territory Assignment Policy to the Lowest Level


https://www.vcesoft.com/Field-Service-Consultant-exam-questions.html

¢ B. Set the Polygon Assignment Policy to the Highest Level.
e (. Set the Territory Assignment Policy to the Highest Level
e D. Set the Polygon Assignment Policy to the Lowest Level.

ZX: D
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Explanation

Polygons are geographic areas that define service territories for scheduling and optimization purposes. The Polygon Assignment
Policy determines which polygon in a service territory hierarchy is used to assign service appointments to service resources based on
their location or skills. Setting it to the Lowest Level ensures that service appointments are assigned based on the polygon of the
child service territory in the hierarchy1. Setting it to the Highest Level would use the polygon of the parent service territory in the
hierarchyl. The Territory Assignment Policy determines which territory in a hierarchy is used to filter available resources for
scheduling, It does not affect polygon assignment. References: 1

https:/help.salesforce.conys/article View?id=sf.fs_polygons_overview.htm&type=5

https:/help.salesforce.conys/article View?id=sf.fs_territories_overview.htm&type=>5

"8 #74
Ore of the products sold by Universal Containers requires quarterly service appointiments.

Which feature should a Consultant use to meet this requirement?

A. Implement Path for Work Orders.

B. Configure a Maintenance Plan.

C. Build a Process for Service Appointments.
D. Define a repeating Work Type.

ZX: B
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Explanation

Maintenance Plans are records that define the recurring service schedule for an asset or a product such as quarterly, monthly, or
weekly[59]. Configuring a Maintenance Plan would allow creating quarterly service appointments for one of the products sold by
Universal Containers automatically based on predefined criteria such as start date, end date, or generation method[60]. Defining a
repeating Work Type would not create quarterly service appointments automatically. Work Types are templates that define the
duration, skills, and products required for a work order or work order line item[61]. Implementing Path for Work Orders would not
create quarterly service appointments automatically. Path is a feature that displays key fields and guidance for each stage of'a work
order process[62]. Building a Process for Service Appointments would not create quarterly service appointments automatically.
Processes are automated workflows that execute actions based on specified criteria such as updating fields, sending emails, or
creating tasks[63]. References:

https://help.salesforce.comys/article View?id=sf.fs maintenance plans_overview.htm&type=5
https://help.salesforce.comys/article View?id=sf.fs maintenance plans create edit delete.htm&type=5
https/help.salesforce.conys/article View?id=sf.fs work types.htm&type=5
https/help.salesforce.convs/article View?id=sfpath overview.htm&type=5

https/help.salesforce.convs/article View?id=sf.process_overview.htm&type=5

P& #75
Universal Containers plans to implement Crew Management to better support its clients. Which area does the Consultant need to
consider as part of the recommendation?

A. Capacity-based scheduling is supported for Service Crews.

B. A service resource can only be a member of a single Crew.

C. Salesforce Field Service considers the Recommended Crew Size when assigning appointiments.
D. The Preferred Resource service objective is ignored for active Crew Members.

BE: A
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Explanation
Capacity-based scheduling is a feature that allows the system to schedule service appointments based on the capacity of the



resources. This feature is supported for service crews, which are groups of resources that work together on service appointments.
References: https:/help.salesforce.conys/article View?id=sf.fsl capacity based scheduling. htm&type=5
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