SEEE R Arch-302HASER 7 ¥ A AR &R EARBOD
J)—X— &7 Y — b Arch-302% 5 B#E

: i it
Irfg?ti 8

" ARCH 302 Zom 02963 5675 292 ok
- ARCHITECTURAL DESIGN IV Password: 586542
£

AVKAG o ATALAY « CETIN = OZDENGIZ = B2KAYA « DZTORK = 2ELEF
BASHOL « BEKAR # GERSIL » GETINER « ER » GUR » HEZER # DZTURK » YiLMAZ

ARCH 302 :
LECTURE SERIES e

Erhan Karaesmen (fmentus Dr, S, Eng. METHH
Earthquake” Before and Alterwards
March &th, 10:40 am

Sibed Yildirim ES©n [Assas Prol, Ov Arck. METL)
Cultural Heritage, Disasters, and Resilience
March 20th, 17100 am

Ahmet Tlirer (el or. Er. g, METY)
Earthguakes and Advantages of Wooten
Houses

March 7th, 10:40am

Yavuz Ozkaya (archases Consersation Speciaist)
Neriman Sahdn Gilgham e beseh, memw
Design of Commagene Cultural Center in
Adryaman and Visdor Welcome Centiers at Nine
Archeolegical Sites ancand Mernrut Mound, and

Congiz OZmen tassoc. Pret. Dr. irch., Gankaya Unsersty]
An Architectural Journey Throwgh the Realities
and Myths of Seismic Dasign in Turkey

March 13th, 10:40 am

Deniz Uger Erduran s o, ach, Bsam tarvpisity)
A Review of the Book ‘Structure Syalemns’ by

Commagens Kemrul Management Plan
March 21th, 10:40 am

Al Ihsan Unay ot b Arch Da Uiniearsty)
Structural Ferm Sprouting (Emenging) in
Architecture under the Threat of Disaster
Mareh 21th, 11:40 am

Hoing Engel = 1977
iarch 13th, 11:40 am

Acil Tasanm Stiidyosu ety
Urgent Design Studio Works
March 14th, 10:40 am

RECORDS OF THE 15T AND IND PRESENTATIONS

Meltem Senol Balaban (aesoc Fret pr. CRR METY)
HKahramanmarag Earthquakes and Resilient
Cilies.

March 14th, 17:40 am

Passcodn Passcode
+SGFUTHS BET-DE+E

20264 CertShiken® 5 #7Arch-302 PDFX > 7' & & UF Arch-302:8 8% = > ¥ > D RI3EH . httpsv/drive.google.convopen?
id=1IBVRSPPNNyRuGJIP9PK 00 VvSghGHxtgY

BHREHGTZEE, TRXTOANCESTERECROIETT., HAENCESEE*RET D BREER
(T &, 8L, . ROAEL2E 28, 1 SANET B LR ¥, BHOArch- 30284 KBk
BHEEHIZ2OCBRILE E . BB DAch3EBEBEMEBIRT 2L, HL-OREERRL . KK A
WHEBCERERBCHETHIIENDDY 4. Arch-302REBRRBEELBAT 2 2 L Ck® 12354 Arch-302
RBCAKL. ERECEFCREsMBCE 2RERADY £ 7,

Arch-302: B EE A A FOPDEA—Y a >k, 254 7> t BEREHACHEA— T 2DERNTT. 274
7Y FHBMUMOPDFA—Y a2 v 4T 2838, PDF7 + — LA BRI HEATAT MBI ENTE X T,
Arch-3027 4 XM EHMICCEHRITE £ 4. 7747V I ADBELETIEELBRCEETIVLELRD 335
G T EHMIBOLY. MALRVRCERIL Y T 20ERNTY. 2754 7> bid. PDFER & 21X ED
BlE - A TCACh30EEBRA2HME CENTEEF T LEBST, 27347 Y MEWOTHEZTHEE
L. Arch 3025 BREBE A A FEZVRLHEL £ 7.

>>Arch-302HAZER 7 ¥ A FHE <<

Arch-32HAGER 7 ¥ A PAR -G T 2fEHTCE 33— —


https://drive.google.com/open?id=1IBvRSPpNNyRuGJlP9PKoOVvSghGHxtgY
https://www.mogiexam.com/Arch-302-exam.html
https://www.mogiexam.com/Arch-302-exam.html
https://www.certshiken.com/Arch-302-shiken.html

Salesforce Certified B2C Solution Architect

TRT O AR HCertShiken® Arch-3RF B HM &R+ 2 2 L BEFCFERTT. ol dbDFEEHMIE. £<
DANLYHBRI OB EBAL 2GS, ZLOMEZBRT Z2OCKNLD £ 7. HHEOArch-302% B EH i O
YA VIREBBIRESNE®A. D0, ZEFMEER. 2V 22— R~ L 2R TNTOETHSE
CHBATEZ . 200, BHDF > 54 Y RAch-32% B . REBEOBHFHCIER RIS . Al
5. Arch3EBHMAROGIERC X3 LEL TR E T,

Salesforce Certified B2C Solution Architect 52X Arch-302 5 B[ (Q60-
Q65):

HM #60

A company is in the process of defining the right systers to deliver key capabilities for its B2C business. The company has about 2
million customers, each placing an average of 100 orders each year through its existing B2C Commerce platform. 7 The company
needs a system that can;

*Deliver a full list of all customer orders throughout their engagement lifetime

* Provide lifetime engagement tracking and history of the customer

* Calculate the lifetime value of customers based on their orders

Which three systers should a Solution Architect recommend to meet the company's requirements?

Choose 3 answers

A. Sales Cloud

B. Marketing Cloud

C. Salesforce Order Management
D. Materials Written

E. Service Cloud

F. Heroki

Ef#: A, B. C

BRI

A system s a software application or platform that provides specific fimctionality or capabilities for a business. A system can be
either internal or external to Salesforce, depending on where it is hosted and how it is accessed. To deliver key capabilities for its
B2C business, a company should use the following systemns:

* Sales Cloud: Sales Cloud is a product that allows managing sales processes and activities across different channels and devices.
Sales Cloud can help the company to deliver a full list of all customer orders throughout their engagement lifetime, by integrating with
B2C Commerce and other systens to capture and display order information on customer records.

* Marketing Cloud: Marketing Cloud is a product that allows creating and delivering personalized marketing campaigns across
different channels and devices. Marketing Cloud can help the company to provide lifetime engagement tracking and history of the
customrer, by integrating with B2C Commerce and other systems to collect and analyze customer behavior and interactions across
touchpoints.

* Salesforce Order Management: Salesforce Order Management is a product that allows managing and fulfilling orders across
different channels and systems. Salesforce Order Management can help the company to calculate the lifetime value of customers
based on their orders, by integrating with B2C Commerce and other systems to aggregate and report on order revenue and
profitability.

Option B is incorrect because Service Cloud is a product that allows managing customer service interactions across different
channels and systens. Service Cloud does not provide any of the capabilities that the company needs, such as delivering a full list of
customrer orders, providing lifetime engagement tracking, or calculating lifetime value of customers. Option C is incorrect because
Heroku is a platform that allows building, running, and scaling custom web applications using various languages and frameworks.
Heroku does not provide any of the capabilities that the company needs, such as delivering a full list of customer orders, providing
lifetime engagement tracking, or calculating lifetime value of customers. Option D is incorrect because Materials Written is not a
system, but rather a term that refers to written documents or content that are used for communication or education purposes.
Materials Written does not provide any of the capabilities that the company needs, such as delivering a full list of customer orders,
providing lifetime engagement tracking, or calculating lifetime value of customers. References:

* https//www.salesforce.com/products/sales-cloud/overview/

* httpss//www.salesforce.conyproducts/marketing-cloud/overview/

* httpsy//www.salesforce.conyproducts/commerce-cloud/ecommerce/order-management/
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A US-based pet superstore wants to build a stronger relationship with their customers by offering an ominichannel, seamless
experience at each customer interaction. Currently, they have over 1,500 stores, and numerous pet websites, services, and
applications that are siloed, which is a major functional pain point.

Recently, they purchased Service Cloud and B2C Commerce and want to integrate their systemns as part of their digital
transformation.

Which design and approach should a Solution Architect recommend for a robust and scalable multi-cloud integration?

¢ A Implement a custom integration solution using lightweight middleware tools like Jitterbit or Talend.

¢ B. Implement an integration solution using an outbound messaging design pattern and Salesforce Connect as the integration
approach, to connect the multiple clouds and on-premises applications.

¢ (. Build multiple point-to-point application integrations connecting the multi-cloud and on-premises applications using SOA
(Service-Oriented Architecture) and SOAP web services.

¢ D. Build an application network by adopting an API-led connectivity approach that packages underlying connectivity and
orchestration services as easily discoverable and reusable API building blocks.

Ef#: D

RN -

A multi-cloud integration is a solution that allows connecting and integrating data and applications across different cloud platforns
and systems. A multi-cloud integration can provide various benefits, such as scalability, flexibility, resilience, and nnovation. To
design and implement a robust and scalable multi-cloud integration, a Solution Architect should recommend the following:

* Build an application network by adopting an API-led connectivity approach that packages underlying connectivity and
orchestration services as easily discoverable and reusable API building blocks. An application network is a way of organizing
applications, data, and devices into a network of reusable services that can be composed and recomposed to meet changing
business needs. An API-led connectivity approach is a methodical way to connect data and applications through reusable and
purposeful APIs that are developed to play a specific role: unlocking data from systens, composing data into processes, or
delivering an experience. By building an application network using an API-led connectivity approach, the Solution Architect can
enable a composable, connected, and autormated solution that can leverage the capabilities of different cloud platforms and systers
mn a flexible and agile way.

Option A is incorrect because implementing an integration solution using an outbound messaging design pattern and Salesforce
Connect as the integration approach is not suitable or scalable for a multi-cloud integration. An outbound messaging design pattern is
a way of sending notifications from Salesforce to external systems when a record is created or updated. Salesforce Connect is a
feature that allows accessing and integrating external data from various sources without copying or storing it in Salesforce. These
approaches are limited in finctionality, performance, security, and reliability for a complex multi-cloud integration scenario. Option B
is incorrect because implementing a custom integration solution using lightweight middleware tools like Jitterbit or Talend is not
optimal or sustainable for a multi-cloud integration. Lightweight middleware tools are software applications that provide basic
integration capabilities, such as data transformation, routing, orchestration, etc. However, these tools are not designed for building an
application network or supporting an API-led connectivity approach. They also require custom code or configuration that can
increase the cost and complexity of the solution. Option D is incorrect because building multiple point-to-point application
integrations connecting the multi-cloud and on-premises applications using SOA (Service-Oriented Architecture) and SOAP web
services is not advisable or scalable for a multi-cloud integration. Point-to-point integrations are direct connections between two
applications or systems that are tightly coupled and hard to maintain. SOA is an architectural style that organizes applications into
loosely coupled services that communicate through standardized interfaces. SOAP web services are protocols that allow exchanging
structured data between applications using XML messages. However, these approaches are outdated and inefficient for a moderm
multi-cloud integration scenario. They also create complexity and fragility in the solution. References:

* httpsy//www.mulesoft.com/resources/api/what-is-api-led-connectivity

* httpsy//www.mulesoft.com/resources/api/what-is-an-application-network

* https://help.salesforce.comy's/article View?id=sf.datacloud connect overview.htm&type=5

* https://help.salesforce.comys/article View?id=sf-workflow _om_outboundmessaging htm&type=5

HH #62
Which two considerations should the Solution Architect keep in mind while designing the solution for OOBO?
Choose 2 answers

e A The Service Agent cannot order on behalf of the customer if the customer is offline.

e B. The OOBO shopping experience requires that Salesforce service agent users authenticate against the B2C Commerce
environment before creating the shopping session.

e (. Middleware, like Mulesoft, must be used to ensure the security and uptime of the integration between B2C Commerce and
Service Cloud.

e D. Every REST call between B2C Commerce and Service Cloud counts towards API governor limits.



Eﬁ: B\ D

A -

The REST calls between B2C Commerce and Service Cloud are subject to API governor limits, which can affect the performance
and availability of the integration. The service agent users need to have B2C Commerce permissions and access keys to log in and
place orders on behalf of registered storefront shoppers.

HM #63

A multi-brand company uses B2C Commerce, Service Cloud, and Marketing Cloud and wants to deliver integrated customer
experiences across all three products. The company has one B2C Commerce realm serving two storefronts, a Salesforce org, and a
Marketing Cloud instance with a single business unit that leverages email address as a subscriber key. None of these Salesforce
Clouds are integrated. The company is also interested in integrating with Customer 360 Data Manager.

‘Which two Marketing Cloud implementation recommendations should a Solution Architect present to the company to adjust their
architecture to adhere to Salesforce multi-cloud integration best practices?

Choose 2 answers

¢ A. Marketing Cloud should serve as the Salesforce primary for customer profiles and leverage customer email addresses as a
multi-cloud customer identifier.

¢ B. Marketing Cloud should implement a second business unit and provide each B2C Comimerce storefront with its own
Marketing Cloud business unit.

¢ C. B2C Commerce should ntegrate with Marketing Cloud and create a Marketing Cloud Contact when a B2C Commerce
customer registers or places an order via the storefront.

¢ D. Marketing Cloud must undergo a subscriber key migration with Salesforce Professional Services and select a subscriber
key that aligns with Salesforce multi-cloud architecture best practices.

Ef#: B. D

fEEL:

* Option B is correct because Marketing Cloud should implement a second business unit and provide each B2C Commerce
storefront with its own Marketing Cloud business unit. This is a recommended practice to enable multi-brand marketing campaigns
and segmentation based on different storefronts and customer profiles.

* Option C is correct because Marketing Cloud must undergo a subscriber key migration with Salesforce Professional Services and
select a subscriber key that aligns with Salesforce multi-cloud architecture best practices. This is a recommended practice to enable
data integration and identity resolution across multiple Salesforce clouds using Customer 360 Data Manager. Email address is not a
suitable subscriber key for multi-cloud scenarios, as it may change over time or be shared by multiple customers.

* Option A is incorrect because Marketing Cloud should not serve as the Salesforce primary for customer profiles and leverage
customer email addresses as a multi-cloud customer identifier. This is not a recommended practice, as it would create data quality
issues, security risks, and integration challenges across multiple Salesforce clouds. Customer email addresses are also not suitable as
a multi-cloud customer identifier, as they may change over time or be shared by muiltiple customers.

* Option D is incorrect because B2C Commerce should not integrate with Marketing Cloud and create a Marketing Cloud Contact
when a B2C Commerce customer registers or places an order via the storefront. This is not a recommended practice, as it would
create data duplication, synchronization issues, and performance impacts across multiple Salesforce clouds. B2C Commerce should
ntegrate with Service Cloud or Customer 360 Data Manager to create or update customer records based on their actions on the
storefront.

References:

* [Get Started with B2C Solution Architect Cert Prep - Trailhead]

* [Certification - B2C Solution Architect - Trailhead]

* [B2C Solution Architect Certification Guide | Salesforce Ben]
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Northern Trail Outfitters (NTO) operates its website on B2C Commerce. NTO recently decided to update its Customer Service
froma bespoke solution to Service Cloud.

NTO currently has around two million customer records in its B2C Commerce database that need to be migrated into Service
Cloud.

‘What should a Solution Architect recommend to export all the customer data from B2C Commerce and import into Service Cloud
without additional development7

e A Export the data using B2C Commerce APIs, and import it into Salesforce using Data Import Wizard.
e B. Export the data using Business Manager, and import it into Salesforce using Data Loader.



¢ C. Export the data using Business Manager, and import it into Salesforce using the Data Import Wizard.
e D. Export the data using B2C Commerce APIs, and import it into Salesforce using Data Loader.

IEf#: B
fBE:

This answer is correct because it is a way to export all the customer data from B2C Commerce and import into Service Cloud
without additional development. Business Manager is a tool that allows B2C Commerce administrators to export customer data in
CSV format. Data Loader is a tool that allows Salesforce administrators to import data from CSV files into Salesforce objects.
References: hitps:/documentation.b2c.

commercecloud.salesforce.comYDOC1/topic/com demandware.dochelp/BusinessManager

/ExportingCustomerData.html https:/developer.salesforce.com/docs/atlas.en-us.datal oader.meta/datal oader

/data_loader.htm
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