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HP #43
You just published WalkMe content from your Editor for the first time. When you refresh your web page, you do not see any of the
content. Which of the options could you check? Note: There are 3 correct answers to this question.

A. Reinstall the WalkMe Editor on your computer.

B. Switch from Build Mode to Play Mode in the Editor.

C. Confirm WalkMe is deployed to the environment.

D. Confirm that you added categories to the WalkMe Menu.

E. Investigate whether any Segmentation rules are configured incorrectly.

EfE: B. C. E

R

If WalkMe content does not appear after publishing, several potential issues should be checked:

* Confirm WalkMe is deployed to the environment(A): Ensure the WalkMe snippet or extension is correctly installed in the
Production environment, as missing deployment prevents content from loading,

* Investigate whether any Segmentation rules are configured incorrectly(B): Incorrect or overly restrictive Segmentation rules may
exclude the user from seeing the content.

* Switch from Build Mode to Play Mode in the Editor(C): In Build Mode, content is previewed but not fully rendered; switching to
Play Mode simulates the end-user experience to verify visibility.

The other options are incorrect:

* Reinstall the WalkMe Editor(D) is unnecessary, as the Editor is for building, not rendering content.

* Confirm categories in the WalkMe Menu(E) is irrelevant unless the content is Menu-specific, which isn't indicated.

Extract from Official WalkMe Documentation:

Per the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.10:

Publishing and Troubleshooting):

"If content doesn't appear after publishing, verify deployment to the environment, check Segmentation rules for errors, and ensure
you're in Play Mode to test the end-user view." The courseGetting Started with Building WalkMe Solutionsadvises:

"Common reasons for missing content include missing deployment, incorrect Segmentation, or remaining in Build Mode. Address
these first when troubleshooting." Options A, B, and C are the correct checks.

References:



SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.10: Publishing and Troubleshooting,
WalkMe Editor User Guide, "Troubleshooting Published Content" Section.
Course:Getting Started with Building WalkMe Solutions, Module 12: Publishing Content.

HE #44
Your IT team needs all employees to complete a critical computer update by the end of the day to prevent cyber attacks.

What is the best strategy to implement for this use case?

A. Have a ShoutOut appear in the middle of the screen and add a 'Remind me tomorrow' button.

B. Place a ShoutOut at the bottom of the screen and let the end user click on the call to action when they want.
C. Have a ShoutOut appear in the middle of the screen with only a call to action button to complete the update.
D. Add a Launcher to the top of the page that says 'Click here' and opens a Knowledge Base article.

Ef#: C

B #45
What are the key capabilities of WalkMe's Analytics tools? Note: There are 3 correct answers to this question.

A. Providing real-time insights into software usage and process efficiency
B. Automatically deleting unused software from the tech stack

C. Preventing users from accessing certain applications

D. Tracking user engagement with on-screen guidance

E. Identifying workflow friction points and adoption gaps

iIFf#: A. D. E

L2

WalkMe's Analytics tools, primarily through Insights and Digital Experience Analytics (DXA),offer the following key capabilities:
* Tracking user engagement with on-screen guidance(A): Measures how users interact with WalkMe content like Smart Walk-
Thrus and ShoutOuts.

* Tdentifying workflow fiiction points and adoption gaps(D): Pinpoints where users struggle or fail to adopt processes, enabling
optimization.

* Providing real-time insights into software usage and process efficiency(E): Delivers actionable data on how software is used,
highlighting inefficiencies.

The other options are incorrect:

* Automatically deleting unused software(B) is not a WalkMe capability; Discovery identifies, but doesn't delete.

* Preventing access to applications(C) is not an analytics fnction; it's related to policy enforcement.

Extract from Official WalkMe Documentation:

According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 3.1: Analytics Overview):

"WalkMe Analytics tracks engagement with guidance, identifies friction points and adoption gaps, and provides real-time insights
into software usage and efficiency." The courseWalkMe Fundamentalsstates:

"Key analytics capabilities include monitoring user engagement, detecting workflow issues, and offering real- time data to improve
process efficiency." Options A, D, and E are the key capabilities.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 3.1: Analytics Overview.

WalkMe Insights User Guide, "Analytics Capabilities" Section.

Course:WalkMe Fundamentals, Module 3: Analytics and Insights.

H #46
You are working on a Smart Walk-Thru step for which there are two buttons a user could click to move forward in the process.
After they click either button, the remainder of the process is the same. Which option below is the best way to address this?

A. Add a Peer Step.

B. Add a Custom Trigger with multiple conditions.

C. Create a Split Step.

D. Use a SmartTip to let the users know they can click either button for the flow to continue.



IEf#: B

A -

In a Smart Walk-Thru, a Custom Trigger allows Builders to define specific conditions or actions that advance the flow, including
scenarios where muiltiple user actions (e.g., clicking either of two buttons) should trigger the same next step. By configuring a Custom
Trigger with multiple conditions (e.g., "Button A is clicked OR Button B is clicked"), the Smart Walk-Thru can seamlessly proceed
when either button is selected, without requiring separate branches or additional steps. This is the most efficient and scalable solution
for handling multiple valid user actions in a single step.

The other options are less suitable:

* A SmartTipprovides guidance or validation but cannot control the flow of a Smart Walk-Thru or handle multiple triggers.

* A Peer Stepis used for steps that occur simultaneously, not for handling alternative user actions.

* A Split Stepcreates separate branches in the flow, which is unnecessary here since the remainder of the process is the same after
either button is clicked.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-
Thrus):

"Custom Triggers allow Builders to define complex conditions for advancing a Smart Walk-Thru step, such as muiltiple user actions
(e.g., clicking one of several buttons). This ensures flexibility in handling varied user interactions within a single step." The
courseAdvancing Your Skills in Building WalkMe Solutionsstates:

"When users can take multiple actions to achieve the same outcome in a Smart Walk-Thru, configure a Custom Trigger with OR
conditions to capture all valid actions, avoiding the need forredundant steps or splits." Option A, "Add a Custom Trigger with
multiple conditions," is the best approach for this scenario.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.2: Smart Walk-Thrus.

WalkMe Editor User Guide, "Custom Triggers" Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 7: Configuring Advanced Triggers.

B #47
In the Editor, a Shuttle has a full green circle next to it when looking at the Production environment.
How would you describe the status of this Shuttle?

e A. Published to Production

e B. Published to Production but has been modified
e C. Archived in Production

e D. Draft mode in Test

EfE: A
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