CITM* ¥ Bi#ifE & CITMBEE B EE R

Cinos D007 Ciso Lertlfled Besigm Expert (CO0E vIL0) Writhen fvam ¥

o . dual stack
= D 6rd tunneling

IEMIC

W =18

400-007 H A NREA B OR: Wips: v mogleam. comed 00-007-exam. htm]

AR 0-n07 1

R {:u.fo t,|=co Certified Deslgn Expert ACCDE w301 '.'rtme'iEmm b
A TR O-00f T kL, BRT T

A00-007 ] 8 G SR B 2
e b P i e S R L

Mﬁlxucgmﬂm Design Exper

w4007 ol ]

& & iz [MoghExam 400-007 ¥ = MeREERTREI LT Y
JJ httpstfdrive.googla com.c-wﬁd I WiixphlAp/sh i EefQASYIEM Twowhich

Tags: ARO=00TFRAREFH A00-007 H A0 M B 8. 4100-007 RUBA & 7 A00-007 4 & W, A00-007 L 5 7] 81
]

B W Civcn 00-DOT o 1T e — § SO0 S RN | BB W 0T Certifled Dexiga Evpert [CCTE V30 Weithen
Enam F AR

BONUS! ! ! Passd4Test CITMX > 7" O —# % K T X 7 > o — F: hitps//drive.google.com/open?
id=1LT7pgAIZBSL25gAX66PT3itbM2Up63-

TIBOMOEE T 7 v b7+ — 4 EHBRL T, PassdTestld & D SHEHEAE L. EFCHIENTT. Thik.
CITMARBE C B L 2 W REE C RO ABECIIMO #M £ R4EL . X T O B ERBEBY D AAT TCITMRER
EHRLTVWET., Y2794 FCCITMERERIC BT 2101 20~30B il »0 0 £ 4. 2hiE B fhoc &%
T2RHIZLOBME ANV 2T 2028022 RN TEIEFHCHRENLABRY —VTT.

EXIN CITM 2 &5 O H B #H .
bEY 7 R i B
o UVl MY AYAY I COHBUITI oYz bvax—Yv—50EeLTED,
IT72¥yzs DFE. £17. EEEPHEBELCVET. 22—, BE. 22+, %E.
hEY 71 YRZOEME, 7oy s FFEOHEHA. A7 — 24V —0EE. e A REHER
7Yz POEBRLEENTENET.
YRIEH: COERTE. ITYRI724—Y v— DML . ITHEY X 2 04
ey 22 B M. BRI VA E T VA2 7L —AT—2 DR, 23075472 AEH,

ZLCITEE L ERH*RET 20D FHECODOWTLEY L 7.



https://drive.google.com/open?id=1LT7pgAIzB8L25gAx66PT3irbMt2Up63-
https://www.xhs1991.com/CITM.html

Y 73

RYZ—EE /B, COLIya>yTlE. Ry X —32—Y v— OB+ HE L .
= FPRA—=F 4 7R X —DRELEHEOT oLt A EMEL 7. VKX —ODRENET

fli. BEIZHE A7 +—2 > A0EBH. 2L TH—CRADGFHELMEsHEERT 20 D4E
FER L BBROEFCOLTHRO T,

fEY 74

ITHA: COF XA YRITERA~A*—Y v— %58 & L. TASRBEORSI e BHICER
FYUTTVET. REULBROER. FNF VY RTL—LAT7— 2D, VY —RADFR
BaEE, TY—CRAOBRMBELYARA=—R 54— T2 Da5KL—2a3>0D
RErERFENE T,

FEYZS

BREF2VT4FH: COL/yavEBEREF2YT 42—V ry—20RELTH
D, BEREELEBR,SHRES 2 EXEREHRTTVEST. RYY—FE. ¥z
TABHOEE, A7y haE. T2 RE. 2L OEENE. BEN. TN 4R
T 200G & CREIEHOBETFEMEBEL THET,

FEY Z6

F7Vr—yavEMH:, COx/varvTCl.IT77V5r—3a>D534 794 I VvEE
BI2779V5—3var~32— Y vx—ODRAFNVEHAL ES. 77V 5—v a VHEEY
A=t RFS 7977 —=F, 2—=F—4R—F, ZLTEYRXAR=—X o 1-HEE
BEUNRTZ 43— ABEEE T 7YV r—2 a v il L TWBI EDHEREENEEFN £
—g—o

ey 77

$—CRABH: COFAAYEY—EBERATINY—v2—Y v—%xRelL. — B
RU LRI 2-0DITH— L ADBHIER2BEVTLEYT.,. 2hicid,. y—E AL R
W7 ZY—x> bk (SLA) OKEMN. 4 ¥ 7 ¥ b8 LUCBEEHE. $5sKMcy—e Ak
#F.ZLTEVAR=Z—R UL EADbELITH—CROHABRN G IR T,

>>CITME B B EE <<

B -HRALE 9 % CITM S 35 BE 38 R B -8 B O Y 4 J7 25 CITM BE 3 ) i 3 )

ZHOEFEIHLITCHELSNTEZIETT. Ehs. KAREZITHRECIRELEZVD 2GS0 BEL T
AT Z2OTULZNTL s ID? b, S TRAHOEXINOCITMABREREE*MESE TPV ETA
o BAMDOCITMBEELE G LT DR LORIINBOBHcah £ 3.

EXIN EPI Certified Information Technology Manager 58 & CITM & 5k 5 fE

(Q25-Q30):
BR#25

One of the company's assets is valued at $200,000.00. Based on historical data, the exposure factor is 25%, and the Annual Loss
Expectancy (ALE) is calculated at $100,000.00. What is the Annualized Rate of Occurrence (ARO)?

e AO
e B 1
e C.04

EfE: B
R e«

Inrisk management, theAnnual Loss Expectancy (ALE)is calculated as:
ALE = Single Loss Expectancy (SLE) x Annualized Rate of Occurrence (ARO), whereSLE = Asset Value x Exposure Factor

(EF).

Given:

* Asset Value = $200,000
* Exposure Factor (EF) =25% = 0.25

* ALE = $100,000
Calculate SLE:

SLE = Asset Value x EF = $200,000 x 0.25 = $50,000
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Calculate ARO:

ALE=SLE x ARO

$100,000 = $50,000 x ARO

ARO = $100,000 + $50,000 = 2

Thus, theAnnualized Rate of Occurrence (ARO)is2(C), meaning the incident is expected to occur twice per year.

* 0.4 (A)Incorrect; implies a lower frequency (0.4 times per year).

* 1 (B)Incorrect; would yield an ALE of $50,000, not $100,000.

Reference:EPI CITM study guide, under Risk Management, likely covers quantitative risk analysis, including ALE, SLE, and ARO
calculations. Check sections on risk assessment or quantitative analysis.

HM #26
In system (application) development, a use case (user story) is a list of steps defining interactions between a role and a system to
achieve a goal. What type of requirement is mentioned here?

A. Non-functional requirement
B. Functional requirement

C. Security requirement

D. Behavioral requirement

Ef#: B

A -

Ause caseoruser storydescribes interactions between a user (role) and the system to achieve a specific goal, defining what the
system must do. This corresponds to afinctional requirement(A), which specifies the systent's features or capabilities (e.g., "the
system shall allow users to submit a return request”). According to SDLCand requirements engineering, functional requirements
focus on specific functionalities, as captured in use cases.

* Behavioral requirement (B):Not a standard term; it may refer to system behavior but is less specific than finctional requirements.
* Non-functional requirement (C):Covers performance, scalability, or usability (e.g., response time), not specific user interactions.
* Security requirement (D):A subset of non-finctional requirements focused on security, not general use case interactions.
Reference:EPI CITM study guide, under Application Management, likely discusses requirements engineering in the SDLC,
emphasizing flnctional requirements in use cases. Check sections on system design or requirements analysis.

B #27
Being part of service management, business relationship management follows the principles of the service lifecycle. Which of the
below is not part of activities defined in service operation?

A. Define service strategy

B. Report service performance

C. Escalation

D. Communicate scheduled outages

EfE: A

AR :

InITIL, theservice operationphase focuses on delivering and managing services, including activities like communicating scheduled
outages (A), reporting service performance (B), and handling escalations (C).

Defining service strategy(D) is part of theservice strategyphase, not service operation, as it involves planning and aligning services
with business goals.

Reference:EPI CITM study guide, under Service Management, likely references ITIL's service lifecycle, specifically distinguishing
service operation from service strategy. Check sections on ITIL service operation or business relationship management.

H #28
During several project meetings, it is discovered that certain team members are not fully aware of, and/or do not understand, the

activities for which they are responsible. Which process is most likely to be blamed for this?

e A. Cost management
¢ B. Scope management



¢ C. Risk management
¢ D. Comnunication management

IEf#: D

fEERA -

Team members' lack of awareness or understanding of their responsibilities points to a failure in communication management(C).
According toPMBOK, communication management ensures that project information, including roles, responsibilities, and activities,
is effectively communicated to all stakeholders.

Poor communication planning or execution (e.g., unclear task assignments or inadequate briefings) can lead to misunderstandings, as
seen n this scenario.

* Risk management (A):Focuses on identifying and mitigating risks, not task communication.

* Cost management (B):Deals with budgeting and cost control, not role clarification.

* Scope management (D):Defines project scope and deliverables, but communication management ensures team members
understand their responsibilities within that scope.

Reference:EPI CITM study guide, under Project Management, likely covers PMBOK's communication management processes,
emphasizing stakeholder engagement and information distribution. Check sections on project communication or stakeholder
managenment.

B #29

Your organization considers a job rotation program. What is the main objective?

A. Train staff on a range of activities common in daily operations
B. Support the long-term continuity of the organization

C. Allow staffa diversity in their daily responsibilities

D. Increase staff job satisfaction

Ef#: B

L

The main objective of ajob rotation programin anl T organizationis tosupport the long-term continuity of the organization(A). Job
rotation ensures that multiple staff members are trained across various roles and tasks, reducing dependency on specific individuals
and mitigating risks associated with staff turnover or absences. This approach enhances organizational resilience by creating a
flexible, cross-trained workforce capable of maintaining operations, aligning withl T organizationprinciples for workforce planning and
business continuity.

* Train staff on a range of activities (B):While training is a benefit, it is a means to achieve continuity, not the primary objective.

* Increase staff job satisfaction (C):Job satisfaction may be a secondary benefit, but it's not the main goal in an IT context.

* Allow staff'a diversity in responsibilities (D):Diversity in tasks is a byproduct, not the primary focus, which is organizational
continuity.

According tohuman resource managementframeworks, job rotation is a strategic tool for ensuring operational stability, particularly in
IT environments where specialized skills are critical.

Reference:EPI CITM study guide, under IT Organization, likely discusses workforce planning and job rotation for continuity. Check
sections on human resource management or organizational resilience.
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