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(Q14-Q19):

AE#14
Ifa lead that has been campaigned to decides to proceed with an opportunity, how is this information tracked through the sales life-
cycle?

e

HY:
‘When you convert a lead that is linked to a campaign, campaign name is automatically inserted into the opportunity Primary
Campaign Source field and tracked (via opportunity and report).

HE#15

The Cloud Kicks global sales team has asked for a simpler way to view and manage its opportunity pipeline. The team is often
responsible for hundreds of deals at a time across muiltiple countries and currencies. The sales reps have suggested using the Kanban
view.

What is a consideration when using the Kanban view?

e A It candisplay up to 10 fields per card.
e B. It can summarize records by Currency fields.
e C. It can roll-up summary fields for Currency fields.

HY:. B

MY

The Kanban view in Salesforce is a visual summary of records in a list view. It allows sales teams to manage their opportunity
pipeline by providing a column-based layout where each card represents a record. One important consideration when using the
Kanban view is that it can summarize records by Currency fields, which is particularly useful for global sales teans dealing with
multiple currencies. This feature helps in quickly understanding the distribution and totals of opportunities across different currencies.
Reference:

Kanban View in Salesforce

Managing Opportunities with Kanban

2 #16

The sales director at Cloud Kicks wants to ensure, on the creation of Contacts for an existing Account, that the mailing address of a
contact is the same as the shipping address of the parent Account based on the postal code. Which solution should the Consultant
suggest to meet this requirement?

e A Create a Validation rule on the Contact object to validate the MalingPostalCode of the contact with the
ShippingPostalCode of the account.

¢ B. Create a Validation rule on the Person Account object to validate the MalingPostallCode of the contact with the
ShippingPostalCode of the account.

e C. Create a Validation rule on the Account object to validate the MalingPostalCode of the contact with the
ShippingPostalCode of the account.

e D. Create a Validation rule on the Contact object to validate the ShippingPostalCode of the contact with the
MalingPostalCode of the account.

HE. A

AE#17
Which metric influences customer satisfaction? Choose 2 answers:

A. First call resolution
B. Call quality

C. After call work

D. Cost per call



-

AB

EE#18

A company is changing its case management systemto Salesforce. All active accounts, contacts, and closed cases for the past 5
years must be migrated to Salesforce for go-live.

‘Which approach should be used for the data migration?

A. Plan, Prepare, Validate, Execute, Test
B. Prepare, Plan, Validate, Execute, Test
C. Plan, Prepare, Test, Execute, Validate
D. Prepare, Plan, Test, Execute, Validate
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