Salesforce-Al-Specialist Exam Certification Cost &
Salesforce-Al-Specialist Exam Dump

How to
Pass
Salesforce

Certified
Al Specialist

CERTIFIED Exam
e ! N

DOWNLOAD the newest Pass4SureQuiz Salesforce- Al-Specialist PDF dumps from Cloud Storage for fiee:
https//drive.google.convopen?id=1iKwnVcnMPQz56NdHI20qGL13k6JKwVhX

The profession of our experts is expressed in our Salesforce- Al-Specialist training prep thoroughly. They are great help to catch on
the real knowledge of Salesforce- Al-Specialist exam and give you an unforgettable experience. Do no miiss this little benefit we offer
for we give some discounts on our Salesforce- Al-Specialist Exam Questions from time to time though the price of our Salesforce-
Al-Specialist study guide is already favourable. And every detail of our Salesforce- Al-Specialist learing braindumps is perfect!

Many students often feel that their own gains are not directly proportional to efforts in their process of learning. This is because they
have not found the correct method of learning so that they often have low learning efficiency. If you have a similar situation, we
suggest you try Salesforce- Al-Specialist practice materials. Salesforce- Al-Specialist test guide is compiled by experts of several
industries tailored to Salesforce- Al-Specialist Exam to help students improve their learning efficiency and pass the examin the
shortest time. Salesforce- Al-Specialist test guide involve hundreds of professional qualification examinations. No matter which
industry you are in, Salesforce- Al-Specialist practice materials can meet you.

>> Salesforce-Al-Specialist Exam Certification Cost <<

Salesforce Salesforce-Al-Specialist Practice Exams For Self-Assessment
(Web-Based And Desktop)

There are a lot of leading experts and professors in different field in our company. The first duty of these leading experts and
professors is to compile the Salesforce- Al-Specialist exam questions. In order to meet the needs of all customers, the team of the
experts in our company has done the research of the Salesforce- Al-Specialist Study Materials in the past years. And they have
considered every detail of the Salesforce- Al-Specialist practice braindumps to be perfect. That is why our Salesforce- Al-Specialist
learning guide enjoys the best quality in the market!

Salesforce Certified Al Specialist Exam Sample Questions (Q22-Q27):

NEW QUESTION # 22

After a successful implementation of Agentforce Sates Agent with sales users. Universal Containers now aims to deploy it to the
service team

Which key consideration should the Al Specialist keep in mind for this deployment?

e A Assign the standard service actions to Agentforce Service Agent.
¢ B. Review and test standard and custom Agent topics and actions for Service Center use cases.
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e C. Assign the Agentforce for Service permission to the Service Cloud users.
Answer: B

Explanation:

‘When deploying Einstein Agent (formerly Agentforce) from Sales to Service Cloud:

* Agent Topics and Actions are context-specific. Service Cloud use cases (e.g., case resolution, knowledge retrieval) require
validation of existing topics/actions to ensure alignment with service workflows.

* Option A: Permissions like "Agentforce for Service" are necessary but secondary to functional compatibility.

* Option B: Standard service actions must be mapped to Agentforce, but testing ensures they function as intended.
References:

* Salesforce Help: Einstein Agent Setup

* Emphasizes reviewing "topics and actions for different user groups (Sales vs. Service)."

NEW QUESTION # 23
Universal Containers (UC) wants to enable its sales team to get insights into product and competitor names mentioned during calls.
How should UC meet this requirement?

¢ A Enable Emstein Conversation Insights, connect a recording provider, assign permission sets, and customize insights with up
to 25 products.

¢ B. Enable Einstein Conversation Insights, assign permission sets, define recording managers, and customize insights with up to
50 competitor nares.

¢ (. Enable Einstein Conversation Insights, enable sales recording, assign permission sets, and customize insights with up to 50
products.

Answer: C

Explanation:

To provide the sales team with insights into product and competitor names mentioned during calls, Universal Containers should:
Enable Einstein Conversation Insights: Activates the feature that analyzes call recordings for valuable insights.

Enable Sales Recording: Allows calls to be recorded within Salesforce without needing an external recording provider.

Assign Permission Sets: Grants the necessary permissions to sales team members to access and utilize conversation insights.
Customize Insights: Configure the system to track mentions of up to 50 products and 50 competitors, providing tailored insights
relevant to the organization's needs.

Option C accurately reflects these steps. Option A mentions defining recording managers but omits enabling sales recording within
Salesforce. Option B suggests connecting a recording provider and limits customization to 25 products, which does not fully meet
UC's requirements.

Reference:

Salesforce Al Specialist Documentation - Setting Up Einstein Conversation Insights: Provides instructions on enabling conversation
insights and sales recording,

Salesforce Help - Customizing Conversation Insights: Details how to customize insights with up to 50 products and competitors.
Salesforce Al Specialist Exam Guide: Outlines best practices for implementing Al features like Einstein Conversation Insights in a
sales context.

NEW QUESTION # 24

Universal Containers (UC) wants to assess Salesforce's generative features but has concerns over its company data being exposed
to third- party large language models (LLMs). Specifically, UC wants the following capabilities to be part of Einstein's generative Al
service.

No data is used for LLM training or product improvements by third- party LLMs.

No data is retained outside of UC's Salesforce org,

The data sent cannot be accessed by the LLM provider.

Which property of the Einstein Trust Layer should the Al Specialist highlight to UC that addresses these requirements?

e A, Zero-Data Retention Policy
e B. Data Masking
e C. Prompt Defense

Answer: A



Explanation:

Universal Containers (UC) has concerns about data privacy when using Salesforce's generative Al features, particularly around
preventing third-party LLMs from accessing or retaining their data. The Zero-Data Retention Policy in the Einstein Trust Layer is
designed to address these concerns by ensuring that:

No data is used for training or product improvements by third-party LLM:s.

No data is retained outside of the customer's Salesforce organization.

The LLM provider cannot access any customer data.

This policy aligns perfectly with UC's requirements for keeping their data safe while leveraging generative Al capabilities.

Prompt Defense and Data Masking are also security features, but they do not directly address the concerns related to third-party
data access and retention.

Reference:

Salesforce Einstein Trust Layer Documentation: https:/help.salesforce.convs/article View?id=sf.einstein_trust layer.htm

NEW QUESTION # 25

Universal Containers (UC) has a legacy system that needs to integrate with Salesforce. UC wishes to create a digest of account
action plans using the generative API feature.

Which API service should UC use to meet this requirement?

o A SOAP API
e B REST API
e C. Metadata API

Answer: B

Explanation:

To create a digest of account action plans using the generative API feature, Universal Containersshould use theREST API. TheREST
APIis ideal for ntegrating Salesforce with external systems and enabling interaction with Salesforce data, including generative
capabilities like creating summaries or digests. It supports modern web standards and is suitable for flexible, lightweight interactions
between Salesforce and legacy systers.

* Metadata APIis used for retrieving and deploying metadata, not for data operations like generating summaries.

* SOAP APIis an older API used for integration but is less flexible compared to REST for this specific use case.

For more details, refer toSalesforce REST API documentationregarding using REST for data integration and generating content.

NEW QUESTION # 26

Universal Containers (UC) wants to leverage Generative Al Salesforce functionality to reduce Service Agent handling time by
providing recommended replies based on the existing Knowledge articles.

On which Al capability should UC train the service agents?

¢ A. Case Replies
e B. Knowledge Replies
e C. Service Replies

Answer: B

Explanation:

Knowledge Replies is the Einstein Generative Al capability that generates recommended responses for service agents by grounding
responses in the organization's Knowledge articles. This reduces handling time by providing contextually accurate suggestions
sourced directly from approved content. Salesforce documentation states that Knowledge Replies leverage natural language
processing (NLP) to match customer inquiries with relevant articles and draft replies, ensuring consistency and compliance.

* Case Replies (A) focus on generating responses based on case data (e.g., case fields, history) but do not explicitly ground
responses in Knowledge articles.

* Service Replies (C) is not a standard Einstein capability tied to Knowledge-driven responses.

NEW QUESTION # 27
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