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NEW QUESTION # 64

A customer wants to define a specific set of three documents that are required for a business application. They want to provide a
checklist that is easy for the applicant to know what needs to be uploaded and manage the uploads easily, but they also want to be
consistent with requiring these documents for every business application.
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What are the three steps required to do this?

A. Create an Action Plan Template with Target Object as Business License Application

B. Create three Tasks specifying the required document types for the Action Plan Template & Publish It

C. Create three Document Checklist Itens specifying the required document types for the Action Plan Template & Publish it
D. Create three Document Checklist Items specifying the required docurment types tied to the Business License Application
E. Create a flow automation to auto-associate the published action plan template to new Business License Applications as
they are created

Answer: A,CE

Explanation:

To define a specific set of documents required for a business application, the steps involve creating Document Checklist Items within
an Action Plan Template, targeting the Business License Application, and automating the association of this template with new
applications. By specifying the required documents in the checklist items and publishing the Action Plan Template, a clear and
consistent requirement is established. Automating the association of this template with new applications through flow automation
ensures that every business application adheres to the same documentation standards, streamlining the process and enhancing
compliance.

NEW QUESTION # 65

A customer wants to view multi-level data related to an Account, such as all the inspections performed and the regulatory violations
found. They want to see this on the Account page layout.

‘What solution should the technical consultant use?

A. Use a Lightning Web component
B. Use an Aura Lightning component

C. Use an AppExchange component
D. Use a Hierarchical View component

Answer: A

Explanation:

To achieve the requirement of displaying multi-level data (such as inspections and regulatory violations) on the Account page layout
in Salesforce, a Lightning Web Component (LWC) is the most appropriate solution.

Here's why:

* Customizability:

* LWCs offer fine-grained control over the data and presentation. This allows the technical consultant to design a component that
retrieves and displays multi-level related data (parent Account # Inspections # Violations).

* Performance:

* Lightning Web Components are built on modern web standards, making them lightweight and efficient, which is ideal for creating a
performant and responsive user experience.

* Integration with Salesforce Data:

* LWCs can use Salesforce's Lightning Data Service (LDS) and Apex Controllers to fetch and display data fromrelated objects
like Inspections and Violations.

* Embedded in Page Layouts:

* LWCs can be added directly to the Account page layout using the Lightning App Builder, providing a seamless user experience.
* A. Use an Aura Lightning component:

* While this is a possible solution, Aura components are older technology compared to LWCs.

Salesforce recommends using LWCs for new development due to their superior performance and modern architecture.

* C. Use a Hierarchical View component:

* Salesforce does not provide a standard "Hierarchical View component" for such use cases. If hierarchical data needs to be
displayed, an LWC or custom component would still be needed.

* D. Use an AppExchange component:

* While there might be AppExchange solutions available, custom requirements like this are often better served with custom
development to ensure precise alignment with the customer’s needs.

Why Not the Other Options?Conclusion:Use a Lightning Web Component (LWC) to create a custom solution tailored to the
requirenent of displaying mult-level data related to an Account.

NEW QUESTION # 66



A Technical Consultant has been asked to give insight to the reviewers explaining how a particular grant seeker was prioritized now
that the Prioritization Expression Sets and Matrix have been developed.
‘Which three tasks must the Technical Consultant do to accommodate this request?

A. Create a Screen flow and incorporate the Decision Explainer component to display the outcome.
B. Integrate the BRE with Decision Explainer.

C. Assign the Decision Explainer Permission Set License to the appropriate user(s).

D. Add the Decision Explainer Log History component to the Lightning record page(s).

E. Create an Apex Trigger to document the decision steps performed.

Answer: A,CD

Explanation:

A Screen flow, a Decision Explainer Log History component, and a Decision Explainer Permission Set License are three tasks that
nust be done to accommodate the request of explaining how a particular grant seeker was prioritized. A Screen flow is a type of
flow that can create an interactive user interface to display information or collect data fromusers. A Screen flow can incorporate the
Decision Explainer component, which is a custom Lightning component that can display the outcome and explanation of a decision
made by a Decision Matrix or a Business Rules Engine (BRE). A Decision Explainer Log History component is a standard Lightning
component that can display a list of Decision Explanations that have been generated for a record by a Decision Matrix or a BRE. A
Decision Explainer Permission Set License is a type of license that can grant users access to the Decision Explainer features, such as
viewing and creating Decision Explanations. Reference: https:/help.salesforce.conys/article View?
id=psc_admin setup decision_explainer.

htm&type=5&language=en US

NEW QUESTION # 67

A government agency plans to implement Public Sector Solutions for its ficensing needs. They plan to leverage Business Rules
Engine (BRE) to customize the solution to meet their business needs.

Which statement correctly describes the relationship between Expression Sets and Decision Matrices in the context of BRE?

¢ A Expression Sets match input values to a table row and return the row's output values,

¢ B. Expression sets call decision matrices, which are tables that allow Implementing of complex rules in a systematic, readable
way.

¢ C. Decision Matrices performa series of calculations using matrix lookups and user-defined variables and constants.

¢ D. Expression sets and decision matrices accept XML nput from and return JSON output to, OmniScripts.

Answer: B

Explanation:

In the context of the Business Rules Engine (BRE) in Salesforce Public Sector Solutions:

* Decision Matrices:

* These are tables that help implement complex rules by mapping input values to outputs in a systematic manner. They simplify the
evaluation of rules that depend on multiple conditions or variables.

* They are ideal for cases where rule complexity makes coding impractical or harder to maintain.

* Expression Sets:

* Expression sets are used to define a sequence of rule evaluations and logic, including calling Decision Matrices.

* They allow for the combination of various decision points, making it possible to execute more complex rule logic.

By defining Expression Sets to call Decision Matrices, you can systematically and efficiently implement, maintain, and understand
complex business rules.

NEW QUESTION # 68

A Public Sector Organization (PSO) has recently deployed Grants Management from Public Sector Solutions within their Salesforce
Org and has launched their publicly available Grants Portal. The PSO would like to ensure that they meet their statutory
requirements and perform their due diligence, as they now have Organizations registering via their portal. The PSO's statutory and
due diligence processes include verifying the details of the Organization as well as requesting, collecting, and storing documentation
about the Organization. The PSO would like to track these activities separately, as these processes can be run in parallel. Which
feature available in PSS would the Technical Consultant configure to meet the PSO's requirements?

e A. A Support Process targeted at Account
e B. An Action Plan targeted at Account



¢ C. A Path targeted at Account
¢ D. An Action Plan Template targeted at Account

Answer: B

Explanation:

In the context of a Public Sector Organization using Grants Management and needing to track statutory requirements and due
diligence processes for organizations registering via their portal, configuring an Action Plan targeted at the Account object is the most
suitable solution. Action Plans in Salesforce allow for the creation of standardized, repeatable sets of tasks that can be applied to
records. This feature is ideal for managing due diligence processes, as it enables the PSO to define a set of tasks that need to be
completed for each organization, track their completion, and ensure consistency in how due diligence is performed. This approach
allows these activities to be tracked separately and run in parallel, providing a structured and efficient method for managing statutory
and due diligence requirements within the Grants Management framework. This recommendation leverages Salesforce Public Sector
Solutions' capabilities to enhance process management and compliance tracking for public sector organizations.
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