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The ISTQB CT-UT certification exam offers a great opportunity to advance your career. With the ISTQB Certified Tester Usability
Tester certification exam beginners and experienced professionals can demonstrate their expertise and knowledge. After passing the
ISTQB Certified Tester Usability Tester (CT-UT) exam you can stand out in a crowded job market. The CT-UT certification exam
shows that you have taken the time and effort to learn the necessary skills and have met the standards in the market.

ISTQB CT-UT Exam Syllabus Topics:

Topic Details

¢ Basic Concepts: This section measures the skills of Usability Analysts and covers fundamental definitions
and ideas related to usability, user experience, and accessibility. It explains what usability means in terms of]|
effectiveness, efficiency, and satisfaction within software products. User experience concepts related to
emotions, perceptions, and responses before, during, and after use are included. It also addresses
accessibility, focusing on usage by people with diverse abilities.

Topic 1

o Usability Testing: This section measures the practical knowledge of Usability Testers in planning,
conducting, analyzing, and reporting formal usability test sessions with users. It outlines test preparation
activities including writing test plans, test scripts, and tasks, as well as considerations for test locations and
pilot sessions. It explains how to moderate sessions, analyze findings, classify problems by severity, and
communicate results effectively to stakeholders.

Topic 2

e Usability and Accessibility Standards: This part addresses the knowledge required by Compliance Officers
regarding standards and guidelines that govern usability and accessibility. It introduces ISO standards like
ISO 9241-110 and ISO 9241-171, manufacturer guidelines from major platforms, and web accessibility
guidelines such as WCAG. It also touches on legislation relevant to accessibility requirements, such as the
UK Equality Act and the Americans with Disabilities Act.

Topic 3
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o User Surveys: This part assesses the ability of Usability Test Analysts to design and use surveys to gather
user feedback on software usability. It describes how to prepare user surveys, select appropriate

Topic 4 questionnaires, and analyze survey responses to measure user satisfaction and other quality attributes from

the user’s perspective.

o Usability Reviews: This domain evaluates the skills of Usability Testers in conducting reviews of software
mterfaces without user involverent. It differentiates informal reviews from expert reviews and introduces

Topic 5 heuristic evaluation as a structured method. The section describes step-by-step approaches to preparing

for and conducting reviews, emphasizing the importance of consensus and clear commumnication of findings.

¢ Risks in Usability, User Experience and Accessibility: This domain assesses the ability of Risk Analysts to
identify and analyze common risks that can affect usability, user experience, and accessibility. It
differentiates between product risks—such as users being unable to use a product effectively—and project
risks, including lack of expertise or insufficient usability evaluation processes. Understanding these risks
helps in planning effective usability testing and evaluation.

Topic 6

>>New CT-UT Exam Testking <<

100% Pass The Best CT-UT - New ISTQB Certified Tester Usability Tester
Exam Testking

There are a lot of free online resources to study for the ISTQB Certified Tester Usability Tester CT-UT certification exam. Some of
these resources are fiee, while others require payment for access. you've downloaded a free ISTQB dumps, and
PremumVCEDump offers 365 days updates. ISTQB Certified Tester Usability Tester CT-UT price is affordable.

ISTQB Certified Tester Usability Tester Sample Questions (Q25-Q30):

NEW QUESTION # 25
In a short conversation, a potential customer mentions that accessibility is of great importance to them. What does this mean?

A. They focus on quantitative usability evaluations

B. They use prototyping in their development process
C. They focus on agile development

D. They also seek to address users with limitations

Answer: D

Explanation:

When a customer emphasizes the importance of accessibility, it means they are concerned with ensuring that users with disabilities or
limitations are not excluded from using their products or services. Accessibility is about inclusiveness-providing equal access and
opportunity to all users regardless of physical or cognitive ability. Option C directly reflects this understanding, The other options (A,
B, and D) are aspects of usability or development methodologies but do not relate to addressing the needs of users with disabilities,
which is the core focus of accessibility.

References:

W3C: Accessibility Fundamentals

ISO 9241-171 and 210 - Accessibility and Human-Centered Design

ADA (Americans with Disabilities Act) in Digital Accessibility Contexts

NEW QUESTION # 26
A web shop owner used Google Analytics to gather information about her users. She found out that most users take about five
minutes to place an order. Is the usability of the website good or bad?

A. The usability of the website is bad - five minutes is way too long

B. That depends on the context of use as users may have different expectations
C. The usability of the website is good - five minutes is a fair amount of time

D. That depends on the accessibility of the website
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Answer: B

Explanation:

Usability is defined in ISO 9241-11 as the extent to which a system can be used by specified users to achieve specified goals with
effectiveness, efficiency, and satisfaction in a specified context of use. Without knowing the context-such as product conplexity, user
familiarity, device type, or purchasing habits-it is impossible to judge whether five minutes is good or bad. For complex iterrs, five
minutes may be reasonable, while for one-click purchases, it may be excessive. Thus, usability cannot be assessed solely based on
one metric like time-it must be evaluated within its full usage context.

References:

ISO 9241-11:2018 - Usability Definitions and Concepts

Nielsen Norman Group: Context of Use in Usability Testing

Usability.gov: Usability and Context of Use

NEW QUESTION # 27
In the last project, the usability tests substantially exceeded the budget of the test plan. Which quality control task could have been
used to avoid this?

A. Check that findings are communicated to the stakeholders

B. Check that the usability test plan has been properly reviewed

C. Check whether the usability test report conforms to the best practices
D. Check consumed resources regularly and compare with the estimates

Answer: D

Explanation:

To prevent usability testing from exceeding budget, active monitoring and control of project resources are critical. The best practice
is to regularly check consumed time, costs, and effort against the original estimates, allowing timely adjustments to scope or
resources. This is a classic quality control practice aligned with ISO

9001 principles and standard project management methodologies. Option A relates to test preparation, option C concerns reporting
and communication, and option D applies after test execution. Only option B deals directly with budget control during the test.
References:

*1S0O 9001:2015 - Quality Management Systems

* ISTQB: Usability Testing Guidelines

* Nielsen Norman Group: Budgeting for Usability Testing

NEW QUESTION # 28

You're conducting a user survey and you have reached the third stage, selecting an appropriate questionnaire.

You have decided to use a standardized questionnaire as you want to benchmark against previous usability measurements.
Which of the following user questionnaires allow benchmarking against previous usability measurements?

i SUS

i. SUMI

iil. WAMMI

A. ii & iii are true, iis false
B. 1, ii and iii are true

C.i&iiare true, iii is false
D. iis true, i & iii are false

Answer: B

Explanation:

SUS (System Usability Scale), SUMI (Software Usability Measurement Inventory), and WAMMI (Website Analysis and
Measurement Inventory) are all validated, standardized usability questionnaires that support benchmarking. They allow comparison
against known usability scores from a wide variety of systems. These instruments provide numeric scores that can be interpreted
using benchmark datasets or industry standards.

Therefore, all three-i, i, and iii-are true, making D the correct answer.

References:



Brooke, J. (1996). SUS - A Quick and Dirty Usability Scale
Kirakowski, J. (1994). SUMI Development
Here are the verified answers and detailed explanations for Questions 22 through 25, formatted in your specified structure:

NEW QUESTION # 29
Which of the following statements about usability test plans is true?

A. It contains a schedule

B. It should contain the briefing instructions

C. It contains the results of the test sessions

D. It should be very elaborate and at least 10 pages

Answer: A

Explanation:

A usability test plan is a foundational document created before conducting usability testing. It outlines the objectives, scope,
methodology, participants, tasks, and schedule for the testing activities. One of its essential components is the schedule, which details
when and how test sessions will occur to ensure proper resource allocation and time management. Including a schedule helps
coordinate between test moderators, participants, observers, and stakeholders, making the testing process organized and efficient.
While briefing nstructions (Option B) may be related to the usability test, they are typically documented separately or included in
participant materials rather than the formal test plan itself. The test plan should be concise and focused; it need not be overly
elaborate or lengthy (Option C), as clarity and usability of the plan are more important than length. The results of the test sessions
(Option D) are not included in the test plan but rather compiled afterward in a test report or analysis document.

Therefore, the correct statement is that the usability test plan contains a schedule, ensuring a structured timeline for the usability
testing activities.

References:

Usability.gov, Usability Testing Plan Template

Nielsen Norman Group, Usability Test Planning

ISO 9241-210:2019 Ergonomics of human-system interaction - Usability testing process

NEW QUESTION # 30

In addition to the content updates, our system will also be updated for the CT-UT training materials. If you have any opinions, you
can tell us that our common goal is to create a product that users are satisfied with. After you start learning, I hope you can set a
fixed time to check emails. Ifthe content of the CT-UT Practice Guide or system is updated, we will send updated information to
your e-mail address. Of course, you can also consult our e-mail on the status of the product updates. I hope we can work together
to make you better use CT-UT simulating exam to pass the CT-UT exam
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