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CSSBB (CSSBB) test on the first try by preparing with real questions. If you fail to pass the certification exam, despite all your
efforts, you could get a full refund from ITCertMagic according to terms and conditions.
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e Format: Multiple choices, multiple answers
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All operating systems also support this web-based CSSBB practice test. The third format is desktop ASQ CSSBB practice exam
software that can be accessed easily after installing it on your Windows PC or Laptop. These formats are there so that the students
can use themas per their unique needs and prepare successfully for Six Sigma Black Belt Certification - CSSBB (CSSBB) the on

first try.

ASQ Six Sigma Black Belt Certification - CSSBB Sample Questions (Q270-
Q275):

NEW QUESTION # 270
An indication of the experimental error is available because the design has:

¢ A. multiple replications
¢ B. nultiple levels
e C. multiple factors

Answer: A

NEW QUESTION # 271
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For the data shown here which statement(s) are true? (Note: There are 2 correct answers).
Grade A Grade B Grade C

0.917 11 063
068 0173 07417
1.74 0,24 0.6

03 067  0.84
033" (B4 0.22
413 Aso

A. If we wanted to compare the Central Tendencies of these three samples we could use Mood's Median test.

B. With 95% confidence, we cannot conclude if the samples are from three Normal Distributions.

C. If we wanted to compare the Central Tendencies of these three samples we would use the one way ANOVA test.
D. With greater than 95% confidence, we conclude the samples are from Non-normal Distributions.

Answer: A,D

NEW QUESTION # 272
This QFD matrix was used in the design process for a ball point pen. What symbol is appropriate for the square labeled 12?

Key: N
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Weak= A § % % _g
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Inexpensive 1 2 3 4
Leak proof 5 6 7 8
Won't smear 9 10 11 12
Easy to grip 13 14 15 16
Clip won't break 17 18 19 20
Answer:
NEW QUESTION # 273

Rank in order, from first to last, the sequence of steps a team should take to build a house of quality.
* Develop a relationship matrix



* Identify the technical requirements
* Capture the voice of the customer
* Determine the target values
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Answer: C

Explanation:

The correct answer is C. 3, 2, 1, 4 . The CSSBB source explains that QFD, or the house of quality , begins with the customer needs
or wants on the left side of the house. The design features and requirements are then identified as the technical response on the top of
the house, and the primary matrix is the relationship matrix between customer needs and design features. Finally, the foundation
contains the target values .

That sequence means the team must first capture the voice of the customer so it knows what the customer wants. Next, it must
identify the technical requirements that can respond to those needs. Then the team develops the relationship matrix to connect
customer requirements to technical features. After that, the team can determine the target values for the technical characteristics. This
order is fully aligned with the structure of the house of quality shown in the CSSBB material. Therefore, the correct sequence is 3, 2,
1, 4, which corresponds to option C .

NEW QUESTION # 274
Which of these itens are not part of what is necessary for successful Kaizens?

A. Good lighting

B. Management support
C. Analysis tools

D. Operator support

Answer: A

NEW QUESTION # 275
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