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HH #48
Select the use case that requires an integration by using robotic process automation (RPA).

A. An order management application updates a customer profile in a legacy system that lacks an exposed API.
B. A service management application lists paint options sourced from a Pega Platform data object.

C. An online ordering application submits credit card information to a payment processor through a web service.
D. A drug trial management application submits trial data to a protected system through a secure connection.

Ef#: A

TR

This use case requires an integration by using robotic process automation (RPA). RPA is a technology that automates tasks by
mimicking human interactions with user interfaces of applications or systems. You can use RPA to integrate with legacy systers that
lack an exposed API or a standard protocol for data exchange. For example, you can use RPA to update a customer profile in a
legacy system by launching the system's application, entering the customer data, and clicking the save button. Reference:
httpsy/community. pega.convknowledgebase/articles/application-development/86/integrating-robotic-process-automation

HM #49
Which two statements are true about insights? (Choose Two)

¢ A. You can transform data queries into sharable visualizations.

¢ B. You can transform sharable visualizations into data queries.

¢ C. Youcan search for and select the fields that you want to include in an insight.
¢ D. You can edit application data directly in an insight.

Ef: A. C

fEEL:

Insights are interactive visualizations that help you explore and analyze data in your application. You can create insights from data
queries by selecting the fields that you want to include and choosing a visualization type, such as a chart or a table. You can also
share insights with other users or embed them in dashboards or portals. Reference:

https’//community. pega.convknowledgebase/articles/reporting/86/creating-insights

B #50
During testing, you notice that the Send case status email step does not send an email. Which work item do you create in Agile
Workbench to address this issue?

A. Bug

B. User Story
C. Feedback
D. Status

M
R

: A

HH #51

Youare defining a view for a loan application. Ifthe loan applicant indicates that there is an existing open account, the Date account
opened must be before the current date.

How do you configure the case type to verify that the value of Date account opened is in the past?

A. Use a calendar control.

B. Use a when condition.

C. Use a pick list control.

D. Use a validation condition.

IEf#: D



HF #52

A software company wants customers to receive troubleshooting support easily. New customers prefer to get assistance by using a
call center while more experienced custormers prefer using the online company forum

Which three of the following statements are true? (Choose Three)

A. Customer obtains troubleshooting assistance is a journey

B. Customer obtains troubleshooting assistance is a microjoumey

C. New customrer obtains troubleshooting assistance by using a call center is a microjoumey

D. Experienced customer obtains troubleshooting assistance by using the online forumis a journey

E. Experienced customer obtains troubleshooting assistance by using the online forumis a microjoumey
F. New customer obtains troubleshooting assistance by using a call center is a journey

Ef#: A. C. E

A -

A journey is a high-level description of an end-to-end process that delivers value to a customer or stakeholder. A microjourney is a
specific path or scenario within a journey that achieves a particular outcome or goal for a persona or role. In this case, customer
obtains troubleshooting assistance is a journey, and new customer obtains troubleshooting assistance by using a call center and
experienced customer obtains troubleshooting assistance by using the online forum are microjourneys. Reference:
httpsy/community. pega.com’knowledgebase/articles/application-development/86/defining- journeys-and-microjourneys
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