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B #22

You see this error in aBreakdown Source:


https://drive.google.com/open?id=1_um8I3TrZkQ15p5cTmM5RCxPGTTr7P2W
https://www.passtest.jp/ServiceNow/CIS-PA-shiken.html
https://www.japancert.com/CIS-PA.html
https://jp.fast2test.com/CIS-PA-premium-file.html
https://www.xhs1991.com/CIS-PA.html

L
il T SOnan g o Sy driabind Decauwt he number of vlerments exceeds the e aliowed
ST I ol _

Sriect the tacty tabie for the Brraladown source siemenh and 2pply condddsom o optifmore the clement st

Which action resolves the issue?

e A. EnableDC active. Modify the Breakdown Source conditions to reduce the returned elements list below the system
property setting,

e B. Delete and recreate the Breakdown Source.

e C. EnableDC active. Nothing more is required.

e D. EnableDC active. Modify system properties to increase the maximum number of breakdown elements that can be included
in data collection.
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In ServiceNow Platform Analytics, aBreakdown Sourceis automatically disabled when the number of generated breakdown
elements exceeds themaximum element limitdefined in system properties (for example, properties controlling the maximum allowed
breakdown elements during data collection). This safeguard exists to protect system performance and prevent excessive storage and
processing during data collection jobs.

‘When this error occurs, therecommended and documented resolutionisnotto increase the system property arbitrarily. Increasing the
global limit can negatively impact performance across all analytics workloads and is discouraged unless there is a strong architectural
Justification.

Instead, ServiceNow best practice is torefine the Breakdown Source conditions-for example, by adding filters, narrowing scope, or
excluding unnecessary records-so that the number of returned elements falls below the configured system threshold. Once the
conditions are optimized, you can safely re-enableDC active, and the breakdown will participate in data collection successfully.
Simply re-enabling DC active without reducing elements will cause the breakdown to be disabled again, and deleting/recreating the
source does not address the root cause. Therefore,option Dis the correct and fully supported resolution according to ServiceNow
Platform Analytics documentation and best practices.

HA #23
‘When are Additional conditionsof an Indicator evaluated duringData Collection?

e A, Before the Indicator Source conditions

e B. After the Indicator Source conditions

¢ C. When the Indicator is viewed in the Analytics Hub
e D. At the same time as the Indicator Source conditions
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During data collection, Platform Analytics first applies thelndicator Source conditionsto retrieve the base dataset. Once the source
data is identified, the system then evaluates theAdditional conditionsdefined on the Indicator itself.



This separation allows indicator-specific filtering without duplicating logic in the indicator source, supporting reuse and performance
optimization. Additional conditions do not run in parallel with source conditions and are not evaluated at visualization time.
ServiceNow documentation explicitly explains that Indicator conditions refine the datasetafterthe source query executes, making
option D the correct answer.
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‘What is aBreakdown?

A. Tt is the ability to group or filter report data

B. It is the ability to group or filter indicator scores
C. It is a source table for categorization data

D. It is a choice list of possible attribute values
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In Platform Analytics, aBreakdownis used togroup or filter indicator scoresbased on specific attributes, such as priority, category,
assignment group, or age ranges. Breakdowns allow users to analyze how different segments contribute to overall performance and
to compare trends across those segments over time.

Breakdowns operate onindicator scores, not on raw report data. While reports can also be grouped or filtered, that finctionality is
separate from Performance Analytics. A Breakdown does not define the source table itself (that is the role of the Breakdown
Source), nor is it merely a choice list. ServiceNow documentation clearly defines Breakdowns as a core analytics concept used to
slice indicator data for deeper performance insight, making option D the correct answer.
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Which type of Indicator allows enablingShow real-time score?

¢ A. Manual Indicator

¢ B. Formula Indicator

e C. Scripted Automated Indicator

¢ D. Non-scripted Automated Indicator
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TheShow real-time scoreoption is available only fornon-scripted Automated Indicators. These indicators are based on standard
indicator sources and conditions that can be safely recalculated on demand without scripting complexity.

Scripted automated indicators and formula indicators depend on stored historical values and custom logic, which cannot be reliably
recalculated in real time. Manual indicators rely on user-entered values and also do not support real-time calculation. ServiceNow
documentation explicitly limits real-time scoring to non- scripted automated indicators to preserve performance and data integrity.
Therefore, option D is the correct answer.

H #26
How candashboard filtersretain their values acrosslogins and page refreshes?

A. By applyingsession-based persistence

B. By setting the filter as a global default

C. By configuring the filter to apply to the entire dashboard
D. By setting the filter as a Favorite in the user's page settings

IEf#E: A

A -

Dashboard filters retain their values across page refreshes and user navigation throughsession-based persistence. When this option is
enabled, filter selections are stored for the duration of the user's session and automatically reapplied as the user navigates or
refreshes the page.

Favorites and global defaults define starting values, not persistence behavior. Applying a filter to the entire dashboard controls
scope, not retention. ServiceNow documentation explains that session persistence is the mechanism that maintains filter state, making



option C the correct answer.
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