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The PDF4Test is one of the top-rated and renowned platforms that has been offering real and valid Salesforce Certified Agentforce
Specialist (AI-201) exam practice test questions for many years. During this long time period countless Salesforce Certified
Agentforce Specialist (AI-201) exam candidates have passed their dream certification and they are now certified Salesforce
professionals and pursuing a rewarding career in the market.

Our AI-201 training prep can be applied to different groups of people. Whether you are trying this exam for the first time or have
experience, our AI-201 learning materials are a good choice for you. Whether you are a student or an employee, our AI-201 exam
questions can meet your needs. This is due to the fact that our AI-201 Learning Materials are very user-friendly and express
complex information in easy-to-understand language. We assure you that once you choose our AI-201 practice materials, your
learning process is very easy.
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It's critical to have mobile access to Salesforce practice questions in the fast-paced world of today. All smart devices support
PDF4Test Salesforce AI-201 PDF, allowing you to get ready for the exam anytime and wherever you like. You may easily fit
studying for the exam into your hectic schedule since you can access Salesforce AI-201 Real Exam Questions in PDF from your
laptop, smartphone or tablet. Questions available in the PDF4Test Salesforce AI-201 PDF document are portable, and printable.

Salesforce Certified Agentforce Specialist Sample Questions (Q142-Q147):
NEW QUESTION # 142 
Coral Cloud Resorts (CCR) wants to configure its agent so that booking actions are only available when a customer's membership
tier is "Premium" or "Elite". This business rule must be enforced deterministically. What should CCR implement?

A. Configure topic instructions that clearly state booking actions should only be used for Premium or Elite customers and
include examples.
B. Set up custom validation rules on the underlying booking objects to prevent non-eligible customers from completing
bookings.
C. Create a context variable mapped to the customer's membership tier field, then add a conditional filter on MembershipTier.

Answer: C

Explanation:
Per the AgentForce Configuration and Control Flow Guide, enforcing deterministic business rules
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- such as restricting certain actions based on a data condition-requires using context variables with conditional filters. The guide
specifies: "Use context variables mapped to relevant Salesforce fields to store state information. Then apply conditional filters to
ensure actions execute only when specific conditions (e.g., membership tier) are met." This ensures the rule is deterministic, meaning
the action cannot trigger if the condition is not satisfied.

NEW QUESTION # 143 
Universal Containers (UC) is preparing and defining success criteria for Agentforce Testing Center test cases. Which details should
UC specify as the expected output to ensure the tests accurately reflect the agent's functionality?

A. Expected Prompt Template Name
B. Expected Flow API Name
C. Expected Topic API Name

Answer: C

Explanation:
According to the AgentForce Testing Center Reference Guide, each test case in the Testing Center should define a clear expected
output to validate that the agent selects and executes the correct topic in response to a given user utterance.
The Expected Topic API Name acts as the validation reference -- it ensures that the reasoning engine correctly classifies the user's
intent and routes the conversation to the appropriate topic.
This allows the test to confirm end-to-end functionality, from intent detection to action execution.

NEW QUESTION # 144 
Universal Containers (UC) is looking to improve its sales team's productivity by providing real- time insights and recommendations
during customer interactions. Why should UC consider using Agentforce Sales Agent?

A. To automate the entire sales process for maximum efficiency
B. To track customer interactions for future analysis
C. To streamline the sales process and increase conversion rates

Answer: C

Explanation:
Agentforce Sales Agent provides real-time insights and AI-powered recommendations, which are designed to streamline the sales
process and help sales representatives focus on key tasks to increase conversion rates. It offers features like lead scoring,
opportunity prioritization, and proactive recommendations, ensuring that sales teams can interact with customers efficiently and close
deals faster.

NEW QUESTION # 145 
Universal Containers has created an Employee Agent. Which step should an Agentforce Specialist take to connect the agent with a
Slack channel?

A. Create a connection between Salesforce and the Slack workspace.
B. Create an embedded service deployment and connection between Salesforce and the Slack workspace.
C. Create an Omni-Channel flow and connection between Salesforce and the Slack workspace.

Answer: A

Explanation:
According to the AgentForce for Slack Integration Guide, to connect an Employee Agent (or any internal AgentForce agent) with a
Slack channel, the required setup step is to create a connection between Salesforce and the Slack workspace. The documentation
specifies: "Before deploying an Employee Agent into Slack, you must establish a secure connection between your Salesforce org and
the Slack workspace. This connection enables authentication, permission mapping, and message exchange between the Agent and
Slack users." Once the connection is established, the administrator can configure the specific Slack channel where the agent will
operate.



NEW QUESTION # 146 
Universal Containers would like to route SMS text messages to a service rep from an Agentforce Service Agent. Which Service
Channel should the company use in the flow to ensure it's routed properly?

A. Live Agent
B. Route Work Action
C. Messaging

Answer: C

Explanation:
UC wants to route SMS text messages from an Agentforce Service Agent to a service rep using a flow.

NEW QUESTION # 147
......

Under the help of our AI-201 training materials, the pass rate among our customers has reached as high as 98% to 100%. Our AI-
201 training materials have been honored as the panacea for the candidates for the exam since all of the contents in the AI-201 guide
materials are the essences of the exam. Consequently, with the help of our AI-201 Study Materials, you can be confident that you
will pass the AI-201 exam and get the related certification as easy as rolling off a log. So what are you waiting for? Just take
immediate actions!
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Besides, our experts also keep up with the trend of this area, add the new points into the AI-201 exam study material timely, Which
mean you can always get the newest information happened on the test trend, (AI-201 exam torrent) Your money and information
guaranteed, Each of our user of Salesforce AI-201 study materials share their news of success and give high evaluations on our
products, which we appreciate so much that we are willing to serve our users of AI-201 VCE dumps questions with the best
products and the top one services, Now passing Salesforce certification AI-201 exam is not easy, so choosing a good training tool is
a guarantee of success.

PDF4Test offers a full refund guarantee according to terms and conditions if you are not satisfied with our Salesforce Certified
Agentforce Specialist (AI-201) product, Why Is Quality Important?
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Valid AI-201 Test Voucher, Salesforce New AI-201 Test Materials: Salesforce
Certified Agentforce Specialist Pass Certainly
(AI-201 exam torrent) Your money and information guaranteed, Each of our user of Salesforce AI-201 study materials share their
news of success and give high evaluations on our products, which we appreciate so much that we are willing to serve our users of
AI-201 VCE dumps questions with the best products and the top one services.

Now passing Salesforce certification AI-201 exam is not easy, so choosing a good training tool is a guarantee of success, If you
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