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Where is it most effective to assess the content of a connection?

e A, Within an ISP's fiber backbone.

¢ B. Within a data center deployed in a one-armed concentrator mode.

e C. Ondisk, after first being copied several times for a backup.

¢ D. At the policy enforcement point, as close to an initiator as possible, for example the closest edge.

Ef#: D
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The correct answer is A . In Zero Trust architecture, content inspection is most effective when it happens inline at the policy
enforcement point and as close to the initiator as possible . This improves both security and user experience. Froma security
standpoint, inspecting traffic early allows the platform to identify malware, risky content, command-and-control behavior, and
sensitive data movement before the traffic continues deeper into the environment or reaches the destnation. From a performance
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standpoint, enforcing policy at the nearest edge reduces unnecessary backhaul and helps maintain a more efficient path.

This aligns with modern cloud-delivered Zero Trust design, where users connect to the nearest enforcement point rather than being
forced through a central data center stack. A one-armed concentrator model is a legacy deployment concept and is less effective for
distributed users and applications. Inspecting data only after it has been copied to disk is too late for inline protection, and an ISP
backbone is not the enterprise's policy enforcement location. Therefore, the best answer is that content should be assessed at the
enforcement point closest to the initiator , such as the nearest service edge.

B #17
‘What options are available to an enterprise whose cybersecurity solution does not provide inline content inspection?

¢ A. Optimize their throughput.

¢ B. Leverage the lowest-latency path, which typically involves service chaining to send traffic to a specialized branch where a
stack of firewalls is hosted on a rack.

¢ C. Leverage tremendous cost savings, since TLS/SSL connections have a per-packet premium cost associated with
processing them.

¢ D. Only view the metadata of a connection, such as who is calling and where they are calling,

Ef#E: D
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The correct answer is B . Ifa security platform cannot perform inline content inspection , then it cannot fully inspect the payload of
encrypted or application traffic. In practical terims, that means the enterprise is limited mainly to observing connection-level metadata
such as source, destination, ports, categories, and other session attributes rather than the actual content moving through the session.
Zscaler's TLS/SSL inspection reference architecture explains that when encrypted traffic is not decrypted, advanced analysis tools
such as malware protection, sandboxing, and related controls cannot fully inspect that traffic. It also notes that traditional security
appliances often handle only a small fraction of their normal traffic capacity when decryption is enabled, which is one reason many
legacy environments inspect only a subset of traffic.

Froma Zero Trust perspective, this limitation is significant because policy should be based not only on the existence of a connection,
but also on what the connection is actually doing, Without inline inspection, hidden malware, risky transactions, and sensitive data
loss can evade full control. Therefore, the realistic fallback is metadata visibility only, not full protection.

HP#18
Content inspection of encrypted content at scale is widely available on most network-based security platforms, such as firewalls, to
deploy.

o A False
e B. True

EME: A
i

The correct answer is B. False . In Zero Trust architecture, inspection of encrypted traffic is a major requirement because most
mnternet traffic is now encrypted, and threats frequently hide nside TLS/SSL sessions. However, Zscaler's TLS/SSL inspection
reference guidance explains that this type of inspection is not widely available at scale on most traditional network-based security
platforms . Conventional security appliances typically experience a major reduction in effective traffic-handling capacity when
decryption is enabled, which is one of the main reasons many legacy environments only inspect a limited subset of encrypted traffic.
This limitation is important in Zero Trust because selective inspection creates blind spots. If encrypted traffic is not inspected
broadly, malware delivery, command-and-control activity, risky application behavior, and data exfiltration can bypass security
controls. Zscaler's architecture is designed to move this function to a cloud-delivered iline security model so inspection can occur
more consistently and at scale. Therefore, the statement is false because traditional firewalls and similar appliances have historically
struggled to provide encrypted content inspection broadly and efficiently enough for modern Zero Trust needs.

R #19
The Zscaler Zero Trust Exchange has:

e A, Scalable inspection solutions at 150+ public locations and locally in private locations.
e B. Locations in few high-traffic geographic regions.



¢ (. Inspection controls only in limited core sites.
¢ D. Expanded its scope to try to provide the proof for Fermat's Last Theorem.

EfE: A
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The correct answer is C . Zscaler's reference architectures consistently describe the Zero Trust Exchange as a globally distributed
nline cloud platform operating across more than 150 data centers worldwide . The Traffic Forwarding in ZIA reference architecture
states that Zscaler has deployed ZIA Service Edge devices in 150+ data centers around the world , allowing users to connect to the
nearest service edge for policy enforcement, TLS/SSL inspection, firewalling, and other security services. This design removes the
need for centralized backhauling and supports consistent security regardless of user location.

The option mentioning "limited core sites" is incorrect because the Zscaler model is specifically designed to avoid relying on a small
number of centralized inspection points. The option about "few high-traffic regions" is also incorrect for the same reason. In addition,
Zscaler architecture supports private service edge deployment models for organizations that require local processing in private
environments, extending the Zero Trust Exchange model beyond public cloud service edges. Therefore, the only accurate
architecture- aligned answer is that Zscaler provides scalable inspection at 150+ public locations and in private locations where
needed .

HM #20
‘When delivering policy to control access, if you want to allow an initiator to get access, but not expose them to a risky destination,
which enforcement policies should be used?

A. Conditionally allow [Isolate, Steer (if need be)].
B. Provide time-based access.

C. Block.

D. Physical quarantine of the user's device.

EM: A
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The correct answer is A . In Zero Trust architecture, enforcement is not limited to a simple allow-or-block outcome. Zscaler's
architecture model supports conditional access controls that let the user proceed while reducing exposure to risk. This is why
controls such as isolation are important. Zscaler's TLS/SSL inspection reference architecture lists browser isolation among the
protections enabled by traffic inspection, allowing access to proceed while isolating risky web activity from the endpoint. That
matches the idea of allowing access without directly exposing the nitiator to the destination's full risk.

The "steer" concept also fits Zero Trust control logic because traffic can be directed through the most appropriate enforcement path
or protective service edge as part of policy execution. By contrast, physical quarantine is a coarse legacy-style response, time-based
access does not directly reduce destination risk, and block would deny access entirely rather than allow it safely. In Zero Trust, the
better outcome is to preserve business access while applying the right protective control. Therefore, the best answer is Conditionally
allow with Isolate and, if needed, Steer .
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