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Opening Comments

Welcome ta ADMN Z01° Infroduction fo Business Shuedies 1

This Course & designed to nfionm students asout the structure of Canacian busingsses and
the enwiranment in which they cperate.

Stugents will be introduced to the fundamental business topics (or functions), including
accounting, finance, management, and marketing, ASMN 207 aiso covers the business
environments: economic, cultural, pefitical, and legal {afl from an International perspective),
ethics Bnd SOCial respansibility, Dusingss types, and entrépraneurship, A kndwledge of
rebpepnt vecabulary will be developed, s well a5 an understanding of fundamantal concepts
from disciplines such as eccnamics,

ADMN 201 exposes studants to all the primary business topics In just one course. Thus,
students are able to obtain an overview of what studying Dusiness at universities s ke, in
addition to reécshving an intreduction to eidh of the busingss majors, including sctounting,
finance, management, and marketing. There is also an introfuction to mary addtional
pusiness tepics, such as entrepreneurship, corporate responsibility, and industrial relations.
All of this knowledge can be vged to inform te selection of subsequant LusINEss COUFSES or
smply to understand madern Canadian Business and business-relpted articles from
newspapers, magazines and other media,

Course Learning Outcomes
The following cutoomes provided guigance for the design of this course:
& Dafing what a business is and its economic and societal rales,
® Explore international (rade and the global business envirenment

* |dentify the ways that ethics and social respansibility shape the benaviaur of
Dusinesses,
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R #141

You're a Workspace Admin cleaning up inactive channels.

You find a channel inactive for nine months with important content and one member remaining.
‘What should you do?

A. Notify the one channel member, then rename the channel and add #archived as a prefix.

B. Notify the one channel member, then archive the channel.

C. Notify the one channel member, then delete the channel.

D. Notify the one channel member that you are keeping the channel active, but limiting posting permissions to admins only.

EX: B

it B B -

Slack's guidance for handling inactive channels states:

"Archiving a channel preserves its content and history, allowing it to remain searchable without accepting new posts." Deleting (A)
would permanently remove the content. Renaming or limiting posting (C, D) are not standard clean-up procedures for inactive
channels.

(Reference: Slack Admnistration Study Guide - Channel Lifecycle Management)

FIRE #142

A few months ago, a team of developers at Blue Inc identified a new issue during testing and created a public channel called #bug-
cricket to communicate about the issue.

They may need to reference the history in the fiture. Of note, there has not been any new activity in #bug- cricket for months, and
the bug case has been closed.

‘What should the team do with #bug-cricket?

¢ A Delete the channel; messages froma deleted channel are still available via search.

¢ B. Convert the channel to private, and then archive it; members of the channel will retain access to the files.

e C. Archive the public channel; anyone can still browse the conversation history in Slack, and messages will appear in search
results.

¢ D. Remove all members from the channel, and then archive it; this way, members can find messages via search but will not be
able to browse the channel history itself

ER: C

e

The best practice for completed projects that may need to be referenced later is:

"Archive the public channel. Archived channels remain searchable and can be browsed for historical reference, but new posts are
disabled." Deleting the channel would risk losing accessibility to discussions, and unnecessary privacy changes would confiuse users.
(Reference: Slack Administration Study Guide - Channel Archiving and Searchability)

R #143

The Slack implementation team at Large Inc is confirming all of the settings on their new Enterprise Grid organization and wants to
make sure that they have appropriately involved the Security team in any critical security decisions.

Which TWO of the following settings are most critical to discuss with their Security team? (Choose two.)

A. Who is allowed to add custom emoji

B. Whether to enable admin-approved apps
C. Who can create and archive channels

D. Who can invite new members

Z%: BD

fE R A«

Security-critical settings involve decisions that could expose the organization to risk through external access or the addition of third-
party apps. Slack documentation specifies:

"App management and member invitation settings are critical security configurations. Restricting who can add apps (admin-approved
apps) and who can invite new members ensures better control over external access and data exposure." Custom emoji (B) and
channel creation (C) impact user experience but are not considered critical security matters.



(Reference: Slack Administration Study Guide - Enterprise Security Controls and Settings)

Fi 8 #144

You're a Workspace Owner on the Slack Business+ plan.

Your company receives a report indicating the leak of trade secrets and needs to urgently investigate by reviewing Slack content in
public channels.

What is the best way to quickly handle this request?

(Select the best answer.)

¢ A Contact Slack, and apply to export data from all channels and conversations, including private channels and direct
messages (DMs).

¢ B. Use the Import/Export Data tool under workspace settings to export the required public channel data.

e C. Contact Slack, and request access to export the required public channel data.

e D. Use the Discovery APISs to export the required public channel data.

ZX: B

i RE B -

Slack's documentation for the Business+ plan specifies:

"Workspace Owners can use the standard Import/Export Data tool to export data from public channels without needing to contact
Slack or request additional permissions." Discovery APIs (D) are only available on the Enterprise Grid plan. A and B would only
apply for more extensive exports (such as private channels, which would require special approval, typically for compliance or legal
reasons).

(Reference: Slack Administration Study Guide - Exporting Data from Slack)

F 8 #145

Your organization's Head of Customer Service wants to better support internal collaboration between service agents working
through high-priority customer tickets.

As a Workspace Admin, what recommendation should you provide to help service agents collaborate more efficiently in Slack and
reduce meetings?

¢ A. Encourage service agents to use Huddles when troubleshooting high-priority customer tickets.

¢ B. Enable service agents to post Clips in team channels to provide troubleshooting demos for high-priority customer tickets.

¢ C. Enable service agents to create a new channel for each high-priority customer ticket and use emoji reactions to expedite
responses.

e D. Advise service agents to ask for help in their team channel and troubleshoot high-priority customer tickets in thread.

BEER: A

SRR

Slack recommends:

"Use Huddles for lightweight, real-time, informal discussions to troubleshoot quickly without needing to schedule formal meetings."
This directly helps service agents collaborate live without adding overhead.

Options A and C are good for async work but do not replace real-time collaboration. Threads (D) are useful but are slower than
live discussions.

(Reference: Slack Administration Study Guide - Using Huddles for Efficient Team Collaboration)
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