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Our ITIL-4-DITS learning quiz is the accumulation of professional knowledge worthy practicing and remembering, so you will not
regret choosing our ITIL-4-DITS study guide. The best way to gain success is not cramming, but to master the discipline and regular
exam points of question behind the tens of millions of questions. Our ITIL-4-DITS Preparation materials can remove all your doubts
about the exam. If you believe in our products this time, you will enjoy the happiness of success all your life

Peoplecert ITIL-4-DITS (ITIL 4 Leader: Digital & IT Strategy) Exam is a certification program designed for IT professionals
seeking to enhance their knowledge and expertise in digital and IT strategy. ITIL-4-DITS exam is part of the ITIL 4 certification
scheme, which is widely recognized as the global standard for IT service management. The ITIL 4 Leader: Digital & IT Strategy
certification is intended for IT professionals who hold senior leadership positions, such as IT directors, CIOs, IT managers, and
other senior executives responsible for developing and implementing digital and IT strategies.
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ITIL-4-DITS Testing Center | ITIL-4-DITS Study Center
Through years of marketing, our ITIL-4-DITS latest certification guide has won the support of many customers. The most obvious
data is that our products are gradually increasing each year, and it is a great effort to achieve such a huge success thanks to our
product development. First of all, we have done a very good job in studying the updating of materials. In addition, the quality of our
ITIL-4-DITS real ITIL-4-DITS study guide materials is strictly controlled by teachers. So, believe that we are the right choice, if
you have any questions about our ITIL-4-DITS study materials, you can consult us.

Peoplecert ITIL 4 Leader: Digital & IT Strategy Exam Sample Questions
(Q31-Q36):
NEW QUESTION # 31 
An external service provider is developing a new strategy for delivering social media services. The success of new services depends
on high levels of customer satisfaction achieved through the highest level of support to users.
As part of an internal analysis, which factor is MOST important to consider to ensure that the service provider has the capability to
provide the service?

A. Employment laws effecting service provider staff
B. Well-trained service desk staff with a broad set of skills
C. Knowledge and understanding of potential Innovative technology
D. A mixed demographic of users with varied levels of IT skills

Answer: C
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NEW QUESTION # 32 
An organization is achieving better results than its competitors by developing unique technical and organizational solutions. These
solutions are kept confidential.
What is this an example of?

A. Incumbency advantage
B. Resource-based advantage
C. Organizational agility
D. Customer relevance

Answer: B

NEW QUESTION # 33 
Which statement is CORRECT about risk management in digital organizations?

A. All risks could cause harm to the organization if they are not managed
B. All risk management should start by assessing the current state
C. All risk management efforts should focus on assets owned by the organization
D. All the organization's slaveholders should contribute to risk assessment

Answer: D

NEW QUESTION # 34 
An external service provider is developing a new strategy for delivering social media services. The success of new services depends
on high levels of customer satisfaction achieved through the highest level of support to users.
As part of an internal analysis, which factor is MOST important to consider to ensure that the service provider has the capability to
provide the service?

A. Employment laws effecting service provider staff
B. Well-trained service desk staff with a broad set of skills
C. Knowledge and understanding of potential Innovative technology
D. A mixed demographic of users with varied levels of IT skills

Answer: B

Explanation:
Well-trained service desk staff with a broad set of skills are an important factor to consider to ensure that the service provider has
the capability to provide the service. They are the main point of contact for customers and users, and they need to be able to handle
different types of requests, issues, and feedback. They also need to be able to support the highest level of support to users, which
requires technical, communication, and problem-solving skills. Reference: ITIL 4 Leader: Digital and IT Strategy, page 67-68

NEW QUESTION # 35 
An insurance company generates sales from its website, from agents in a call center, and from third parties working for other
financial service organizations. The product is very product is very popular and users are generally satisfied. The organization
regularly collects and analysis data about service consumers, and this shows users have different levels of satisfaction, depending on
how the product was sold.
What should the insurance company consider NEXT to help resolve the situation?

A. Customer feedback
B. Customer analytics
C. Omnichannel delivery
D. Market relevance

Answer: C

NEW QUESTION # 36
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Our ITIL-4-DITS study materials include all the qualification tests in recent years, as well as corresponding supporting materials.
Such a huge amount of database can greatly satisfy users' learning needs. Not enough valid ITIL-4-DITS learning materials, will
bring many inconvenience to the user, such as delay learning progress, reduce the learning efficiency eventually lead to the user's
study achievement was not significant, these are not conducive to the user pass exam, therefore, in order to solve these problems,
our ITIL-4-DITS Study Materials will do a complete summarize and precision of summary analysis.
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