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Z| &l Salesforce Consultant EX-Con-101 S 22 A (Q137-Q142):

AE #137

Dreanscape Flowers (DF) is evaluating Salesforce Partner Relationship Management (RPM) to help improve its current channel
sales performance.

In what two ways can Salesforce PRM help DF accelerate channel sales?

Choose 2 answers

A. By automating quoting with Salesforce CPQ

B. BY automating partner tiering in Channel sales hierarchy

C. By automating partner lead routing

D. By automating partner entitlement assignment in Channel sales teams

de: BC

Y.

Two ways thatSalesforce PRM can help DF accelerate channel sales are B and C. Salesforce PRM is a solution that allows you to
manage your partner relationships and empower them to sell your products and services. By using Salesforce PRM, DF can
automate partner tieringin Channel sales hierarchy, which allows them to assign different tiers and benefits to their partners based on
their performance and potential. DF can also automate partner lead routing, which allows them to distribute leads to their partners
based on criteria such as location, product, or skill. These features can help DF increase partner engagement and loyalty, optimize
lead conversion, and grow channel revenue.

HE #138
What does a system administratorneed to do when creating Experience Cloud users?

A. Add user to an account as a user record.

B. Add user to an account as a contact record.

C. Click the "Log In to Site as User" button.

D. Assign Partner Community Plus license to the user.

He:. B
o,

To create Experience Cloud users, you need to add them to an account as contact records. Then, you can enable them as
Experience Cloud users and assign them a user license and profile.

EE #139
Which three considerations should be made when using Criteria-Based Audiences? Choose 3 answers

A. Up to 2,000 audiences can be created.

B. Record Type criteria cannot be assigned to a component.

C. Salesforce must be contacted if you need to use the domain criteria in sandbox or Developer Edition orgs.
D. Components in the template header and footer sections cannotbe assigned to an audience.

E. Domain criteria are not available in sandbox or Developer Edition orgs.

HY: BD,E

EAE #140

DreamHouse Realty (DR) is designing a digital experience for its global real estate team. The realtors will need access to
Knowledge, reports and dashboards, and Leads coming in from the website. Leads are converted to Opportunities by an internal
DR deal desk.

Which license type meets this requirement?

e A Customer Community Plus
e B. Partner Community
e (. Channel Account



¢ D. Customer Community
HeE: B

Y.

This license type allows the realtors to access Knowledge articles, reports and dashboards, and Leads in the digital experience.
Partner Community users can also access standard and custom objects, such asaccounts, contacts, cases, and opportunities. Partner
Community users can also register deals and collaborate with UMS on sales opportunities.

AE #141

Get Cloudy Consulting is implementing an equity management solution for one of its financial clients. The solution will enable the
external independent financial researchers to collaborate with internal portfolio control staffin a private Chatter group.

‘What should the Experience Cloud consultant recommend to meet the requirements for both personas?

A. Give external researchers and internal staff access to the mamorg.

B. Create a portal for external researchers and give internal staff access to the main org,
C. Create a portal for external researchers and give internal staff access to the portal
D. Create a portal for external researchers and create an app for internal staff.

HE: B

L

To meet the requirements for both personas, GCC should create a portal for external researchers and give internal staff access to the
main org. This will allow GCC to provide different features and permissions for each persona, as well as enable collaboration
between themn a private Chatter group. For example, GCC can create a portal for external researchers using the Partner Central
template, where they can view and update financial data,access reports and dashboards, and join Chatter groups. GCC can also
give internal staff access to the main org using standard user licenses, where they can manage portfolio data, create workflows and
processes, and join Chatter groups.
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