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Salesforce Certified Platform Administrator II Sample Questions (Q64-Q69):
NEW QUESTION # 64 
The administrator at Cloud Kicks needs to set up automation to update three fields on the Shipment custom object. Because of the
effect these updates will have on some programmatic customizations, they need to happen in a very specific order.
How should the administrator configure the field updates to ensure the proper order.
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A. Create a process with three criteria nodes and stop after each action.
B. Create three workflow rules in order, one workflow rule for each field update.
C. Create a workflow rule with three field updates entered in the correct order.
D. Create a process with one criteria node and three field updates in the correct order.

Answer: D

Explanation:
To ensure that multiple field updates occur in a specific order on a custom object, the administrator should create a process with one
criteria node and three field updates arranged in the correct order. This approach allows the updates to execute sequentially within a
single automation framework, ensuring that they happen in the intended order.
* Using Process Builder with a Single Criteria Node:
* In Process Builder, the administrator can define a single criteria node that triggers the field updates. By adding multiple field
updates within this single node and arranging them in the desired sequence, Salesforce will execute them in that specific order.
* This setup provides better control over the sequence of updates compared to multiple workflow rules, as Process Builder will
execute each field update step by step as configured within the node.
* Advantages Over Workflow Rules:
* Unlike workflow rules, where the order of execution can be less predictable due to separate triggers, Process Builder enables
precise control over the execution sequence within the same process.
* Using multiple workflow rules or multiple criteria nodes with stop actions would complicate the setup without guaranteeing the
specific order. Process Builder's structure ensures that updates proceed in the exact order defined.
Incorrect options:
* Option A (Three workflow rules): Creating separate workflow rules for each update does not ensure a specific order of execution,
as workflow rules are not guaranteed to run sequentially.
* Option C (Three criteria nodes with stop actions): This approach would execute each node separately, and the stop action after
each node adds unnecessary complexity, without ensuring the sequential order required.
* Option D (One workflow rule with three field updates): Workflow rules do not guarantee the order of field updates within a single
rule. Using Process Builder with a single node is more reliable for sequential execution.
In conclusion, Process Builder with one criteria node and ordered field updates is the most effective approach to ensure a specific
execution sequence for multiple field updates on the Shipment object.
Reference: According to Salesforce best practices, Process Builder is recommended over multiple workflow rules when specific
ordering and complex logic are required for field updates

NEW QUESTION # 65 
Sales reps at Ursa Major Solar often give discounts depending on the configuration of the solar panel system.
Customers want to know what the different configuration options are. Sales management wants to ensure the opportunity pipeline is
as accurate as possible.
What should sales reps do to ensure their quotes and opportunities reflect their sales?

A. Update the quote record each time the customer requests a different product configuration, and clicks the sync button to
update the opportunity.
B. Create new opportunities for each quote request. Change the forecast category to omitted for all except the most likely to
be purchased.
C. Use the products related list to associate the different configurations with the opportunity. Update the Amount field with the
most likely purchase price.
D. Create a new quote record for each of the different product configurations. Sync the most likely to be purchased back to
the opportunity.

Answer: A

Explanation:
Creating a new quote record for each of the different product configurations and syncing the most likely to be purchased back to the
opportunity will ensure that their quotes and opportunities reflect their sales. This way, sales reps can show customers different
options and prices, and keep track of which one is most likely to close. Syncing a quote with an opportunity will update the
opportunity amount, stage, and expected revenue fields based on the quote information. References:
https://help.salesforce.com/s/articleView?id=sf.
quotes_overview.htm&type=5 https://help.salesforce.com/s/articleView?id=sf.quotes_syncing.htm&type=5

NEW QUESTION # 66 



The administrator at Cloud Kicks is troubleshooting an issue one user is having with a flow. They have decided to add a debug log
to that user.
What debug log category should be used?

A. Database
B. Callout
C. Workflow
D. System

Answer: C

Explanation:
Workflow is the debug log category that should be used to troubleshoot an issue with a flow. Workflow is a debug log category that
captures information about workflow rules, flows, processes, approval processes, and entitlement processes. Workflow can help
identify errors or issues related to these automation tools by showing details such as evaluation criteria, actions executed, variables
assigned, and outcomes reached.

NEW QUESTION # 67 
Ursa Major Solar allows accounts to apply for loans to purchase solar panrts. Financial information will be stored in a custom
object. Only finance team members should see the related financial information about the account.
What kind of field should the administrator create in the custom object?

A. Master-Detail Relationship
B. Hierarchical Relationship
C. External Relationship
D. Lookup Relationship

Answer: A

Explanation:
A lookup relationship is a type of field that links one object to another object. It allows you to access related data from another
object and display it on a record page. A lookup relationship can be used to link the custom object that stores financial information
to the Account object, so that only finance team members can see the related financial information about the account. References:
https://help.salesforce.com/s/articleView?id=sf.
relationships_lookup.htm&type=5

NEW QUESTION # 68 
A user started to work remotely. They are having an Issue logging in.
What could be the issue?

A. The login session has expired for this user.
B. They are signing in from a mobile device.
C. The time zone for the profile is outside of login hours.
D. The user Is not In the IP range for their profile.

Answer: D

Explanation:
IP ranges are settings that restrict login access to Salesforce from specific IP addresses. Administrators can set IP ranges at the org
level or at the profile level. If a user tries to log in from an IP address that is outside the allowed range for their profile or their org,
they will not be able to access Salesforce. Therefore, if a user started to work remotely and is having an issue logging in, it could be
because they are not in the IP range for their profile or their org. References: https://help.salesforce.com/s/articleView?
id=sf.security_networkaccess.
htm&type=5

NEW QUESTION # 69
......
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