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Business Education Content Knowledge
(5101) Study Questions and Answers

According to research, the compelency most needed lor Success in mos! business
occupations today is

Acompuder Eeracy

B.communication skifls

C.records management

D.iimea management EEI communication skills

Option (B} is correct, Computer literacy, records managemant, and bme management
are all skifls that can be taught and improved by a business. Communication skills ana
the one compatency that employees must possess as they enber the job.

An employee is concermed about the conduc! of a colleague. Which of the following is
the mast appropriale way fof the employes 1o address the matter?

AE-mailing the cofeague aboul 1he problem and sending & copy 1o the supervisor
B.Writing a letier lo tha collaague and fiing a copy with the office manager

C.Ignonng the problam and focusing on a positive aspact of the colleagua

D Setting up a face-lo-face meating with the cofleague and discussing (he problem
D Setting up a face-lo-face meeting with the colleague and discussing the problem

Option (D) is comect. A face-lo-face meeting permits both parties to exchange ideas
vigw nonverbal cues, and move made guickly fo salving the problem.

O the lollowing, which primarily benafits an American multinabonal company?
Almplementabon of a posilive Irade agenda

B.Ensctment of polcies thal reduce loraign direct imeestments

C.increased compelition with fareign slale-owned anterprises

D.Exchusion from global supply chaing EJ’\. Implemenialion of a posiive trade agenda

Option (A) Is correct. A pesitive trade agenda is beneficial 1o Amedcan multiratisnal
COMmpanias

Melinda's mother left a detalled will describing her wishes regarding the division of her
redl and personal propery. Which ol the lollowing couns will admindsiar the will and
eslatn?

A Municipal eoort

B.Circult eount

C.Fedaral district court

D.Probate courl HD Probale court
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i /8 #59
Which of'the following is the best way for a person to gain the job experience needed in a particular area?

A. Networking with friends and family
B. Researching employment websites
C. Visiting an employment agency

D. Finding and obtaining an internship

ZX: D

BB«

Internships provide hands-on, practical experience in a specific field, directly contributing to skill development and job readiness.
Option B (employment agency) focuses on job placement, not experience.

Option C (networking) helps with connections but not direct experience. Option D (researching websites) provides information, not
experience. This question is part of the Commumication and Career Development category, emphasizing career preparation.
Reference:ETS Praxis Business Education: Content Knowledge (5101) StudyCompanion, Section on Communication and Career
Development; Career Management, Chapter 4.

FIRE #60
Which of the following best describes the law governing the use of copyrighted materials in the classroom and the teacher's
responsibility in using these materials?

¢ A. Materials found on the Internet are not covered by copyright laws and may be used as teachers consider appropriate.

¢ B. Teachers must assume that materials found on the Internet are copyrighted and should apply their district's fair-use
guidelines.

e (. Teachers may use unpublished materials as they consider appropriate.

e D. Teachers in public educational institutions have unlimited use of copyrighted materials.

Z%: B

EER

Teachers must assume Internet materials are copyrighted and apply fair-use guidelines, which allow limited use for educational
purposes, considering factors like purpose and amount used. Option A is incorrect, as use is not unlimited. Option B is incorrect, as
unpublished materials still have copyright protections. Option C is incorrect, as Internet materials are typically copyrighted. This
question aligns with the Business Law category, emphasizing copyright law in education.

Reference:ETS Praxis Business Education: Content Knowledge (5101) Study Companion, Section on Business Law; Business Law:
Text and Cases, Chapter 8.

R #o1

A student is daydreaming about weekend plans instead of listening to a lesson. When the teacher calls upon the student to answer a
question, the student cannot recall the content taught. Which of the following types of communication barriers is primarily affecting
the student's listening ability?

e A Physical
e B. External
e (. Internal


https://www.pdfexamdumps.com/Business-Education-Content-Knowledge-5101-practice-test.html

e D. Attitudinal
ER: C
B -

Internal barriers to communication arise from within the individual, such as distractions or lack of focus.

Daydreaming about weekend plans is an internal distraction, preventing the student from listening effectively.

Option A (external) refers to outside distractions, like noise. Option C (physical) involves environmental factors, like distance or
hearing issues. Option D (attitudinal) relates to biases or attitudes, not daydreaming.

This question aligns with the Communication and Career Development category, emphasizing listening skills.

Reference:ETS Praxis Business Education: Content Knowledge (5101) Study Companion, Section on Commumication and Career
Development; Business Communication, Chapter 4.

i =8 #62
Which of the following actions provides the best advantage for an international high-tech business over its global competitors?

A. Using developments created from research
B. Applying concepts of planned economies
C. Paying ad valorem tariffs

D. Enacting currency controls

ER: A

fE R«

An iternational high-tech business gains a competitive advantage by leveraging research and development (R&D) to create
mnovative products or processes, differentiating itself in the market. Option A (paying tariffs) increases costs, not advantages.
Option B (currency controls) is a government policy, not a business action. Option C (planned economies) restricts market-driven
mnnovation. This question aligns with the Economics category, emphasizing competitive strategies.

Reference:ETS Praxis Business Education: Content Knowledge (5101) Study Companion, Section on Economics; Strategic
Management, Chapter 8.

P& #63
Which of the following doctrines entitles a teacher to use portions of copyrighted material?

A. Common use
B. Professional use
C. Fair use

D. Acceptable use

ER: C

SRR

The fair use doctrine allows limited use of copyrighted material without permission for purposes like education, criticism, or research,
provided factors like purpose, amount, and market impact are considered.

Option B (acceptable use) refers to policies for technology use, not copyright. Option C (professional use) and Option D (common
use) are not legal doctrines. This question falls under the Business Law category, emphasizing intellectual property law.
Reference:ETS Praxis Business Education: Content Knowledge (5101) Study Companion, Section on Business Law; Business Law:
Text and Cases, Chapter 8.
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