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Al (Q209-Q214):

HE #209
In which scenario would the Clips feature be the most useful to support asynchronous work?
(Select the best answer.)

A. A service representative is troubleshooting a time-sensitive issue in channel with their tier support team

B. A manager is actively brainstorming with the leadership team on new department initiatives.

C. A manager schedules time to thoroughly review a product release with their team.

D. project manager is showing their work to the rest of their project team and asking for feedback before the end of the
week.
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HE: D

EE #210

Large Inc. is a consumer goods company that uses the Slack Enterprise Grid org,

Large Inc.'s Human Resources (HR) director is looking to streamline how they:

* Share department-specific policies, and

* Handle sensitive questions hiring managers may have regarding recruiting and candidate offers.

Each department has its own separate Enterprise Grid workspaces. How should the HR director use Slack for this use case?
(Select the best answer.)

A. Create a multi-workspace private channel for each department, and add the hiring managers to the appropriate channel.
B. Create separate hiring manager group direct messages (group DMs) for each Department.

C. Create a multi-workspace public channel for each department, and add the hiring managers to the appropriate channel.
D. Create a private channel in the HR workspace, and add the departmental hiring managers to that channel.

HE: A

MY

Slack recommends using multi-workspace private channels to manage sensitive information securely across workspaces.
"Multi-workspace private channels allow members from multiple workspaces to securely collaborate, making them ideal for
department-specific discussions and sensitive topics." Public channels (A) are inappropriate due to the sensitivity of the HR
discussions. Private channels fimited to one workspace (C) would restrict access. Group DMs (D) are not scalable or organized for
ongoing collaboration.

(Reference: Slack Admmistration Study Guide - Managing Multi- Workspace Private Channels)

A2 #211

Your organization is busy with quarterly account and financial planning. Many conversations are happening in Slack across all
departments in various channels.

In which situation is it best for an existing public channel to be converted to a private channel?

¢ A The finance teamand select executives have been discussing quarterly planning in a public channel. The conversation has
evolved to require discussion around quarterly earnings results that are not yet available for employees nor the public.

e B. A project teamis discussing a lot of unexpected challenges that have occurred this quarter. This has resulted in some
difficult comments and conversations in the project channel.

¢ C. A new channel has been created for quarterly planning for a new account. Some participants are not accustomed to
discussions being public and would prefer the project channel to be private so that others can't read the conversations.

e D. A teammember has created a channel for an end-of-quarter event at their office location. The information is not necessary
for people who are located in other offices.

e A

dE:

Slack recommends converting public channels to private when:

"Sensitive or confidential mformation (e.g., financial results, M&A activity) begins to be discussed and needs to be restricted to a
limited group." Quarterly earnings (D) are sensitive, non-public information, justifying the need for a private channel.

Options A and B refer to comfort and tone but not confidentiality. Option C relates to relevance, not security.

(Reference: Slack Administration Study Guide - Channel Privacy and Confidential Conversations)

AE #212

You're an Org Owner at a company that doesn't allow members to manage any Slack Connect permissions. A member reaches out
with a concerm: they sent a Slack Connect channel invitation to the wrong external company. The mnvitation was approved
autormatically.

‘What should you tell the requestor? (Select the best answer.)

e A. All channel history will be visible when the external organization accepts the invitation. You can also offer to revoke the



channel invitation if it has not been accepted yet.

B. All channel history will be visible when the external organization accepts the invitation. You can also offer to show them
how to revoke the channel invitation if it has not been accepted yet.

C. Channel history will not be visible when the external organization accepts the invitation. You can also offer to revoke the
channel invitation if it has not been accepted yet.

D. The requestor can choose how much channel history will be visible when the external organization accepts the invitation.
You can also offer to show them how to revoke the channel invitation if it has not been accepted yet.

HE: B

MY

Slack Connect rules state:

"Once an external organization joins a Slack Connect channel, they can see all existing channel history unless otherwise configured.
Before they accept, Org Owners can revoke the pending invitation to prevent access." Thus, channel history will be visible, and the
requestor should be shown how to revoke the mnvite.

(Reference: Slack Administration Study Guide - Slack Connect and Channel Invitation Management)

AR #213

You're a Workspace Owner at Acire Inc.

You notice that the #help-benefits channel receives a large number of off-topic payroll requests.
In which two ways can you help address this issue?

(Choose 2 answers.)

¢ A, Work with the benefits team to help themrespond to each individual payroll-related request with a gentle reminder that this
channel is for benefits questions only.

¢ B. Use the share feature in Slack to notify the payroll team of each request that has been posted in the
#help-benefits channel via direct message (DM).

¢ C. Encourage the payroll teamto create their own public #help channel in Slack so employees have a place to go with their
questions and requests.

¢ D. Work with the benefits team to set a clear channel topic, and pin a post that includes the scope of requests/questions that
belong in #help-benefits.

¢ E. Encourage channel owner(s) from the benefits team to add members of the payroll team to #help- benefits to respond to
each payroll request.

HE. CDb

HE:

Slack recommends:

"Setting a clear channel topic and pinned posts help define scope, and creating dedicated channels (like #help- payroll) directs users
to the right place without overloading unrelated channels." Manually redirecting (A, C) or adding payroll staff into a benefits channel
(D) doesn't address root cause or improves structure.

(Reference: Slack Administration Study Guide - Channel Organization Best Practices)

AE #214
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