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ompTIA A+ Certification Exam: Core 1 ¢l it c}2 ab7]

NEW QUESTION 51

Which of the following cables replaced the Apple 30-pin connector and is also reversible?
« A USE-C
= B. miniUSB
= (. Lightning

« [x. DisplayPort

Answir: ©

NEW QUESTION 52
A user in a medical office contacts a technickan regarding a printer that is used to print Ad-sized
labels, After the labels are printed, they mistakenly contain white space in the middle of the page.
Which of the follawing would MOST lkely be the cause?

« A, Contaminated fuser

= B, Worn rollers

« C. A misfeed

= I, Padge orientation

Answer: A

Explanition:

The moast common symptoms that indicate fuser deterioration are: The print leaves parallel spots
across a sheet. The printer begins te locsen toner and does not stick to the sheet, Stains on printed

sheets. Antoying nobse rom gear wear, The fugers are the core in the printing process of & laser
printer. The Fuser is the piece that fixes the toner on the paper.
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EE #187
Which of'the following Windows 10 editions is the most appropriate for a single user who wants to encrypt a hard drive with
BitLocker?

A. Home

B. Enterprise
C. Embedded
D. Professional

He:. D

Y.

BitLocker is a Windows security feature that provides encryption for entire volumes, addressing the threats of data theft or exposure
from lost, stolen, or mappropriately decommissioned devices1. BitLocker is available on supported devices running Windows 10 or
11 Pro, Enterprise, or Education2. Windows 10 Home does not support BitLocker3, and Windows 10 Embedded is designed for
specialized devices and does not offer BitLocker as a feature4. Therefore, the most appropriate Windows 10 edition for a single
user who wants to encrypt a hard drive with BitLocker is Professional.

Referencel: BitLocker overview - Windows Security | Microsoft Learn2: Device encryption in Windows - Microsoft Support3:
Can You Turn on BitLocker on Windows 10 Home?4: How to enable device encryption on Windows 10 Home

AE #188

A technician is configuring security for a computer that is located in a common are a. A sign above the conmputer indicates only
authorized users can use the computer. Guests visiting the office must walk past the computer to enter and leave the office. Which of
the following will offer the best protection against physical threats?

A. Installing a privacy screen

B. Enabling drive encryption

C. Implementing password complexity
D. Using screen lock

E. Locking the computer case

HE: E

Y.

The best protection against physical threats, especially in a common area where the computer is publicly accessible, nvolves
physically securing the hardware.

Option A: Using screen lock

Screen locks are good for securing access temporarily but do not protect against physical tampering or theft.

Option B: Installing a privacy screen

Privacy screens prevent visual access but do not secure the hardware.

Option C: Implementing password complexity

Password complexity helps secure digital access but does not prevent physical threats.

Option D: Locking the computer case

Physically securing the case prevents unauthorized individuals from tampering with internal components or stealing the computer.
Option E: Enabling drive encryption

Encryption protects data but does not prevent physical access to the hardware itself.

Reference:

CompTIA A+ 220-1102 Objective 2.1 (Physical security), particularly physical security measures like locking the computer case.

EE #189
During a routine check, a systems administrator discovers that a user's PC is running slowly and CPU utilization is at 100%. Further
mvestigation shows a large amount of resource usage. Which of the following is the most likely cause of the high resource usage?


https://www.passtip.net/220-1102-pass-exam.html

A. Botnet attack
B. Firewall activities
C. DDoS attack
D. Keylogger attack

HE: A

Y.

When a system administrator discovers a user's PC rumning slowly with 100% CPU utilization, it offen indicates that the systemis
being used for unauthorized purposes, such as being part of a botnet attack. Here's why:

Botnet attack: Botnets are networks of computers infected with malware and controlled by an attacker. These infected conmputers
(bots) are often used to carry out tasks like sending spam or participating in Distributed Denial of Service (DDoS) attacks. The high
CPU utilization and resource usage indicate that the computer might be performing tasks dictated by the botnet controller.

Firewall activities: While firewall activities can use some resources, they generally do not cause sustained high CPU utilization.
DDoS attack: DDoS attacks target external systerms by overwhelming them with traffic. A system participating in a DDoS might
have high network usage, but the primary symptom on the user's PC would be high network activity, not necessarily CPU usage.
Keylogger attack: Keyloggers record keystrokes and generally do not cause high CPU utilization. They are more stealthy and have
minimal resource footprints.

Reference:

CompTIA A+ 220-1102 Exam Objectives, Section 2.4: Explain common social-engineering attacks, threats, and vulnerabilities.
Security and malware documentation.

EE #190

A customer calls desktop support and begins yelling at a technician. The customer clains to have submitted a support ticket two
hours ago and complains that the issue still has not been resotved. Which of the following describes how the technician should
respond?

A. Wait until the customer is done speaking and offer assistance.
B. Place the customer on hold until the customer calms down.
C. Escalate the issue to a supervisor.

D. Disconnect the call to avoid a confrontation.

e, A

M.

The best way to deal with an angry customer who is yelling at a technician is to wait until the customer is done speaking and offer
assistance. This shows respect, empathy, and professionalism, and allows the technician to understand the customer’s problem and
find a solution. According to the CompTIA A+ Core 2 (220-1102) Certification Study Guide1, some of the steps to handle angry
custormers are:

* Stay calmand do not take it personally.

* Listen actively and acknowledge the customer's feelings.

* Apologize sincerely and offer to help.

* Restate the customer's issue and ask for clarification if needed.

* Explain the possible causes and solutions for the problem.

* Provide clear and realistic expectations for the resolution.

* Follow up with the customer until the issue is resolved.

The other options are not appropriate ways to deal with angry customrers, as they may worsen the situation or damage the customer
relationship. Placing the customer on hold may make them feel ignored or dismissed.

Disconnecting the call may make them feel disrespected or abandoned. Escalating the issue to a supervisor may make them feel
frustrated or powerless, unless the technician cannot resolve the issue or the customer requests to speak to a supervisor.
References:

* CompTIA A+ Certification Exam Core 2 Objectives2

* CompTIA A+ Core 2 (220-1102) Certification Study Guidel

* How To Deal with Angry Customers (With Examples and Tips)3

* 17 ways to deal with angry customers: Templates and examples4

* Six Ways to Handle Angry CustomersS

EE #191
A Microsoft Windows PC needs to be set up for a user at a targe corporation. The user will need access to the corporate domain to



access email and shared drives. Which of the following versions of Windows would a technician MOST likely deploy for the user?

A. Windows Enterprise Edition

B. Windows Server Standard Edition
C. Windows Professional Edition

D. Windows Home Edition

3

ME:

Explanation

The Windows Professional Edition is the most likely version that a technician would deploy for a user at a target corporation. This
version of Windows is designed for business use and provides the necessary features and capabilities that a user would need to
access the corporate domain, such as email and shared drives.
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