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8 #14
Why is it recommended to disable the multi-language Manual Toggle when using the multi-language Auto- Toggle?

A. To ensure that the Manual Toggle is only available for administrators

B. Because Manual Toggle consumes more resources than Auto-Toggle

C. To prevent conflicts where the user's Manual Toggle choice overrides the Auto-Toggle settings
D. Because the Manual Toggle and Auto-Toggle can cause the page to refresh unexpectedly

ER: C

fE AR -

WalkMe's multi-language feature allows content to be displayed in different languages, with two toggle options: Auto-Toggle, which
automatically selects the language based on user settings (e.g., browser or account preferences), and Manual Toggle, which lets
users manually choose their language. When both toggles are enabled, a user's manual language selection can override the Auto-
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Toggle's automatic detection, leading to conflicts and inconsistent user experiences. Disabling the Manual Toggle ensures that the
Auto- Toggle functions as intended, delivering content in the user's preferred language without interference.

The other options are incorrect:

* Option Ais wrong because the Manual Toggle is not restricted to administrators; it's available to end users.

* Option Bis misleading, as there's no evidence that Manual Toggle consures significantly more resources.

* Option Dis incorrect, as neither toggle typically causes unexpected page refreshes.

Extract from Official WalkMe Documentation:

According to the WalkMe Editor User Guide (SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.8: Multi-
Language Support):

"When using Auto-Toggle for multi-language content, it is recommended to disable the Manual Toggle to avoid conflicts. Manual
selections by users can override Auto-Toggle settings, leading to inconsistent language display." The courseAdvancing Your Skills in
Building WalkMe Solutionsstates:

"To ensure a seamless multi-language experience, disable the Manual Toggle when Auto-Toggle is active.

This prevents user overrides that could disrupt the automatic language detection process." Option C correctly explains the
recommendation to disable the Manual Toggle to prevent conflicts.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 2.8: Multi-Language Support.

WalkMe Editor User Guide, "Multi-Language Configuration” Section.

Course:Advancing Your Skills in Building WalkMe Solutions, Module 11: Managing Multi- Language Content.

PR #15

Your company has a reporting page with features that have always been available. They recently added the ability for users to create
their own reports. Not everyone uses the reporting tools, but they want to announce the new report creation feature for those who
do use it. They will use a ShoutOut for this and only want to show it to users who use the tool.

Under the ShoutOut's engagement tab, which auto-play option would be best?

A. Play once a day

B. Auto-play

C. Off (activate via a Launcher)
D. Play according to a rule
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FIRE #16
What is the primary purpose of Digital Adoption?

A. To ensure employees and customers use digital platforms and capabilities effectively
B. To reduce IT support teams by automating all processes

C. To elimmate the need for employee training on new software

D. To increase the number of applications used in an organization

BE: A

P& #17
Which of the following is a capability of WalkMe's Smart Walk-Thrus?

A. Preventing users from interacting with pop-ups

B. Providing step-by-step on-screen guidance in real time
C. Blocking users from making changes to the software
D. Removing unused applications from the tech stack

£%: B

fE R A«

WalkMe'sSmart Walk-Thrusare designed to deliverstep-by-step on-screen guidance in real time, guiding users through processes
within an application. This capability uses interactive balloons and triggers to provide contextual instructions, enhancing user adoption
and reducing errors without altering the underlying software.



The other options are incorrect:

* Preventing pop-up interactions(B) is not a primary Smart Walk-Thru function, though Launchers can block elements.

* Removing unused applications(C) is unrelated to Smart Walk-Thrus; it may relate to Discovery's License Optimization.

* Blocking software changes(D) is not a WalkMe feature, as it focuses on guidance, not restrictions.

Extract from Official WalkMe Documentation:

According to the SAP WalkMe Digital Adoption Consultant Study Guide (Section 1.1: WalkMe Fundamentals):

"Smart Walk-Thrus provide real-time, step-by-step on-screen guidance, helping users navigate processes and complete tasks
efficiently within applications." The courseWalkMe Fundamentalsstates:

"A core capability of Smart Walk-Thrus is delivering interactive, real-time guidance directly on the screen, simplifying complex
processes for users." Option A accurately describes a Smart Walk-Thru capability.

References:

SAP WalkMe Digital Adoption Consultant Study Guide, Section 1.1: WalkMe Fundamentals.

WalkMe Overview Guide, "Smart Walk-Thrus" Section.

Course:WalkMe Fundamentals, Module 2: Core Features.

8 #18
What is the primary difference between Global Level Design and Local Level Design in WalkMe?

¢ A Global Level Design only affects ShoutOuts, while Local Level Design affects SmartTips and Launchers.

¢ B. Global Level Design requires CSS knowledge, while Local Level Design does not for certain elements.

¢ C. Global Level Design is only available for administrators, while Local Level Design is available for all users.

¢ D. Global Level Design applies to all WalkMe content, while Local Level Design applies to specific items and can override

global settings.
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