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¢ Understanding and Positioning SAP SCM Capabilities: This topic focuses on the ability to position the
SAP Business Suite by enmphasizing the features and benefits of SAP Supply Chain Management (SCM)
solutions. It includes a strong understanding of how SAP SCM supports end-to-end supply chain
processes such as demand planning, supply network planning, production planning, logistics, and order
fulfiliment.
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¢ Customer Alignment and Value Commumication: The final topic evaluates the ability to align SAP’s supply

chain solutions with specific customer business needs. It includes tailoring recommendations, addressing
=52 customer challenges, and clearly communicating value propositions. Sales professionals must demonstrate
skills in articulating how SAP SCM delivers measurable business outcomes.

¢ Integration and Strategic Value of SAP Business Suite with SCM: This section explores how the SAP

Business Suite integrates with SAP SCM to improve overall supply chain performance. Candidates are
FH 3 assessed on their understanding of how this integration enhances visibility, collaboration, and
responsiveness across the supply chain, enabling more efficient and agile operations.
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HEE #16
How does SAP Business Network's purchase order compliance function automate workflows for global suppliers in retail?

A. Automates financial transactions with minimal impactto functional procurement processes
B. Simplifies procurement for production with less impact to global processes

C. Ensures integration with SAP and non-SAP systenms

D. Cuts logistics costs by using local vendors
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Solution:

The correct answer from learning.sap.com is:

* C. Ensures integration with SAP and non-SAP systems

SAP Business Network's purchase order compliance functionality enables automated workflows for global retail suppliers through
seamless integration across both SAP and non-SAP systers. This ensures POs, order confirmations, AP documents, and audit rules
are consistently streamlined across diverse supplier landscapes learning.sap.com.

HE #17
How does carrier selection functionality in SAP TM optimize freight management in the global logistics network?Note: There are 2
correct answe ts to this questio n.

A. Focuses on the lowest cost option available

B. improves production planning for transported materials
C. Ensures transparency in transportation processes

D. Automates international procurement processes
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Solution:

The two correct benefits of the carrier selection functionality n SAP TM are:

1. Ensures transparency in transportation processes - The system provides a ranked list of eligible carriers, displaying real carrier
rates, availability, and constraints, which promotes clarity in decision making,

2. Focuses on the lowest cost option available - During carrier selection, SAP TM uses optimization algorithns to find the most
cost-effective carrier, taking into account constraints such as cost, priority, and equipment capacity .

Therefore, the correct answe rs are:

* A. Focuses on the lowest cost option available

* C. Ensures transparency in transportation processes

EAE2 #18
How does SAP Business Suite help supply chain leaders achieve the goal of "Customer Service and Transparency'?

A. By providing tools for marketing and sales optimization

B. By providing visibility into supply chain data and leveragingAl
C. By managing inventory separately from external market data
D. By automating financial transactions to accelerate processes
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Solution:

The correct answer based solely on learning.sap.com content is:

* A. By providing visibility into supply chain data and leveraging Al

SAP Business Suite helps supply chain leaders achieve "Customer Service and Transparency" by delivering real time visibility across
the entire supply chain network. It seamlessly connects integrated processes and uses Al driven insights (via SAP Business Data
Cloud and Joule's Al to predict disruptions, simulate scenarios, and optimize inventory, enabling faster, transparent responses to
custorrer needs.

Options B, C, and D are not featured in the context of enhancing custormer service and transparency on learming.sap.com



HE#19
How can Al help deliver the insights and resilience needed to keep your logistics flowing across the globe in Transportation
Management?Note: There are 3 correct answe s to this questio n.

A. Smart scenario planning

B. Real-time incident reports

C. Integration with SAP Manufacturing
D. Overall process evaluation

E. Enterprise cancellation risk
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Solution:

Here are the three correct ways SAP Transportation Management (TM) uses Al to deliver insights and resilience:

* A. Overall process evaluation

Al embedded in SAP TM provides comprehensive analysis of freight operations-evaluating performance, bottlenecks, and
sustanability metrics-to continuously improve resilience

* D. Smart scenario planning

The systemuses constraint-based optimization and "what-if" simulations powered by Al to test alternative routes, capacity
allocations, and contingency plans, enabling smarter, faster decision-making training. sap.com.

* E. Real-time incident reports

Al-driven event management monitors transportation in real time-tracking milestones, generating alerts for delays or disruptions, and
supporting rapid, proactive responses.

Options B and C are not cited on learning.sap.com in the context of Al use in SAP TM.

A2 #20
How does SAP Business Suite enhance "Productivity and Speed" in supply chains using artificial intelligence?

A. By focusing on integrated financial planning

B. By automating tasks through integration to minimize intervention
C. By generating reports for decision-making

D. By proposing optimized SCM processes
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Solution:

The correct answer from learning,sap.com is:

* A. By autormating tasks through integration to minimize intervention

This is emphasized in the section "Increase Productivity and Speed Through Automation", where SAP Business Suite orchestrates
supply chain workflows by tightly integrating planning and execution. This automation eliminates traditional gaps and manual
touchpoints, enabling agile, rapid, and precise responses across operations.
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