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An RPA process is invoked by a MuleSoft Composer flow. The RPA process has a User Task that can take up to 24 hours to
conplete.

A. Wait for the RPA process to complete and use the results in the same MuleSoft Composer flow.

B. Watit for the RPA process to complete and invoke a second MuleSoft Composer flow via REST APL.

C. Create a second MuleSoft Composer flow that runs on a schedule and checks if the RPA process is conplete.
D. Using best practices, how should the results be consumed by MuleSoft Composer?

E. Create a second MuleSoft Composer flow that starts when the RPA process is complete.

Answer: E

Explanation:

‘When an RPA process involves a User Task that can take a significant amount of time (up to 24 hours) to complete, it is best to use
a follow-up mechanism to handle the results once the process is finished:

Second MuleSoft Composer Flow:

Create a second MuleSoft Composer flow that is triggered when the RPA process completes. This ensures that the first flow is not
held up while waiting for the long-running RPA process to finish.

The second flow can start based on an event, such as the completion status of the RPA process, ensuring timely and efficient
processing of the results.

Trigger Mechanism:

Configure the RPA process to notify MuleSoft Composer when it is complete, possibly using a REST API or another integration
method.

Best Practices:

This approach adheres to best practices by keeping flows modular and focused on specific tasks, making them easier to manage and
troubleshoot.

MuleSoft Composer Documentation

MuleSoft RPA Documentation

NEW QUESTION # 18

A non-technical employee from AnyAirlines creates a hyperautomation solution. The solution needs to meet the following criteria:
The process needs to begin when a record is created in Salesforce.

Then, it needs to pass data to a pre-existing RPA process which includes a User Task for data ntegrity purposes.

The output of the RPA process needs to be used to create a record in NetSuite.

According to best practices, how should this automated process be structured?

e A. 1. AMuleSoft Composer flow triggers on the creation of the record and calls the RPA process.
e B. 1. A MuleSoft Composer flow triggers on the creation of the record and calls the RPA process.
e C. 1. A Salesforce flow triggers on the creation of the record and makes an outbound request to a MuleSoft Composer flow.

Answer: B

Explanation:

To structure the automated process to meet the given criteria, the following approach is recommended:

MuleSoft Composer Flow Triggers on Record Creation:

Use MuleSoft Composer to create a flow that is triggered when a new record is created in Salesforce. This is done by setting up a
trigger event in MuleSoft Composer that listens for new record creation events in Salesforce.

Call the RPA Process:

Once the flow is triggered, it should call the pre-existing RPA process. MuleSoft Composer can invoke MuleSoft RPA bots, and
you can pass the necessary data from the Salesforce record to the RPA process.

The RPA process will include the User Task for data integrity purposes.

Use the RPA Process Output to Create a Record in NetSuite:

After the RPA process completes, the MuleSoft Composer flow can capture the output from the RPA process.

The same MuleSoft Composer flow will then use this output to create a record in NetSuite, ensuring a seamless data transfer and
process autormation.

MuleSoft Composer Documentation

MuleSoft RPA Documentation

NEW QUESTION # 19
Northern Trail Outfitters (NTO) uses Flow Orchestration to automate quote development. The "Review Quote" work item is



performed by their team of technical writers but can be fulfilled by any technical writer on the team.
How can NTO ensure the "Review Quote" work item is assigned to the correct Salesforce user?

A. Use backend steps to automate work item assignment to the next available technical writer.
B. Create a user collection variable and assign the work item to the user collection.

C. Use MuleSoft RPAto review the document and submit it for approval if no issues are found.
D. Create a Group for the team of Salesforce Users and assign the work item to the group.

Answer: D

Explanation:

To ensure the "Review Quote" work item is assigned to the correct Salesforce user within the team of technical writers, the following
approach can be used:

Creating a Group:

Create a Group in Salesforce that includes all the technical writers who are eligible to perform the "Review Quote" work item This
group acts as a collective resource pool.

Assigning the Work Item to the Group:

When the "Review Quote" work item is created in Flow Orchestration, assign it to the group rather than an individual user.
Salesforce will then allow any available technical writer within the group to pick up and complete the task.

Ensuring Flexibility and Availability:

This method ensures that the work item can be completed by any technical writer in the team, providing flexibility and improving the
chances of timely completion by utilizing the group's collective availability.

Salesforce Flow Orchestration Documentation

NEW QUESTION # 20
AnyAirlines has an RPA process that is failing in Production.
According to best practices, how should they debug the failure?

¢ A. Download the analysis package from RPA Manager. revert the RPA process to the Build phase, then import the analysis
package to RPA Builder and debug,

¢ B. Deactivate the RPA process, enter the inputs manually, the monitor the execution to determine the root cause.

¢ C. Download the analysis package from RPA Manager, open it in a text editor, then determine the root cause.

e D. Download the analysis package from RPA Manager. revert the RPA process to the Test phase, then import the analysis
package to RPA Builder and debug,

Answer: A

Explanation:

* Download the Analysis Package: The first step is to download the analysis package from the RPA Manager. This package
contains logs and detailed execution data that are crucial for debugging.

* Revert to Build Phase: Reverting the RPA process to the Build phase allows developers to make changes and debug the process.
The Build phase is where the RPA process is designed and configured.

* Tmport to RPA Builder: Import the analysis package into RPA Builder, which is the tool used to develop and debug RPA
processes. This allows for a detailed investigation and identification of the root cause of the failure.

* Debugging: Use the detailed logs and execution data within RPA Builder to step through the process, identify issues, and
implement fixes. This is the most effective method for diagnosing and resolving issues in RPA processes.

NEW QUESTION # 21

AnyAirlines has a MuleSoft Composer flow between NetSuite and Salesforce. One of the data elements coming from NetSuite is a
string that needs to be put into a Boolean field in a Salesforce object.

Which Conposer finction should be used to change the datatype of the value?

A. fromBooleanToString()
B. substitute()

C. today()

D. fromStringToBoolean()

Answer: D



Explanation:

To convert a string from NetSuite into a Boolean field in a Salesforce object within MuleSoft Composer, you should use the
fromStringToBoolean() function:

Function Purpose:

The fromStringToBoolean() finction is specifically designed to convert string values to Boolean values. It interprets common
Boolean strings like "true”, "false", "yes", "no" and converts them into their corresponding Boolean values.

Usage:

Within MuleSoft Composer, use this function in a transformation step to ensure the data coming from NetSuite (as a string) is
correctly transformed into a Boolean value before it is mapped to the Salesforce object.

Exanple:

Ifthe string value from NetSuite is "true", fromStringToBoolean("true") will convert this to true in the Boolean field in Salesforce.
MuleSoft Composer Functions Documentation

NEW QUESTION # 22
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