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Adobe Journey Optimizer Business Practitioner Professional Sample
Questions (Q19-Q24):
NEW QUESTION # 19 
An event marketing coordinator is setting up a journey to send a reminder email for an upcoming webinar. The journey should start
exactly 48 hours before the webinar for each registered user. The webinar's specific date and time is stored as a `webinarDate`
attribute on each registrant's profile.
How should the entry and timing of this journey be configured?

A. Start with a scheduled 'Read Audience' activity that runs hourly to check for registrants.
B. Start with a 'Reaction' event that listens for a registration confirmation.
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C. Start with a 'Read Audience' activity scheduled to run daily, followed by a condition to check if the webinar date is in 2
days.
D. Start with an 'Audience Qualification' activity for a segment of "all webinar registrants".

Answer: C

NEW QUESTION # 20 
A deliverability specialist is tasked with implementing a new marketing pressure policy to improve customer experience. The policy
states that customers should not receive more than three promotional emails in any 7-day period, regardless of which journeys they
qualify for.
Where would this rule be configured to be enforced globally across all journeys?

A. In the channel-level rules for the email surface.
B. As a 'Profile Cap' condition activity at the start of every journey.
C. As a global frequency rule in the administration section.
D. In the properties of each individual journey.

Answer: C

NEW QUESTION # 21 
A junior marketing associate needs to create a promotional email. A core requirement is that the email must strictly follow the
company's brand guidelines, which are embedded in a standard layout including a specific header, footer, and brand colors.
What is the best starting point for the associate to create this new email and ensure brand consistency?

A. Create a new Campaign and add an email action.
B. Use a pre-existing Content Template that has been designed with the standard brand layout.
C. Import an HTML file containing the required layout.
D. Create a new email from scratch and manually apply the brand styles.

Answer: B

NEW QUESTION # 22 
A marketing automation specialist must urgently stop a live journey due to a critical error reported in its content.
What happens to the profiles that are currently paused inside a 'Wait' activity within that journey at the moment it is stopped?

A. They are allowed to complete the 'Wait' activity and then proceed to the next step.
B. They are permanently stopped at their current position and will not proceed further.
C. They are immediately moved to the 'End' of the journey.
D. They remain in the 'Wait' activity indefinitely.

Answer: B

NEW QUESTION # 23 
A lead email developer is tasked with creating a reusable, centrally-managed header component. This header needs to be used
across dozens of email templates to ensure brand consistency and reduce future development time. The header contains the
company logo, navigation links, and some personalization logic.
What is the most efficient way to build and manage this reusable component?

A. Create the header as a Fragment.
B. Create the header in one email, then copy and paste the HTML into each new email.
C. Take a screenshot of the header and insert it as an image.
D. Save the header as a Content Template.

Answer: A
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