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Leads and Opportunity Management: This section of the exam measures the skills of a Sales Executive and
evaluates knowledge of working with leads and opportunities. It also includes using the pipeline and
forecast tracker to monitor and manage sales performance throughout the sales cycle.

=M 2

Set-up of Sales-Specific Capabilities: This section of the exam measures the skills of a Sales Operations
Specialist and covers configuring essential sales features such as leads, opportunities, pipeline management,
forecasting, activities, and integration with tools like Microsoft Teams and email. It focuses on tailoring
sales processes for productivity and visibility.

FH 3

Activities Management: This section of the exam measures the skills of a Sales Support Specialist and
focuses on managing tasks and calls. It includes features such as call lists and task management to help
users stay on top of daily sales activities and follow-ups.

= 4

Machine Learmning and Gen Al: This section of the exam measures the skills of an Innovation Consultant
and explores how SAP Sales Cloud Version 2 utilizes machine learning and generative Al. These
technologies are used to automate tasks, gain insights, and enhance the intelligence of sales processes.

FH 5

Mobile App: This section of the exam measures the skills of a Field Sales Representative and covers the
use of the SAP Sales Cloud Version 2 Mobile App. It includes setup and a review of available capabilities,

supporting productivity on the go.
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BE#15
‘Which options are provided for grouping your aggregated totals when configuring KPI Definitions in SAP Sales Cloud Version 27
Note: There are 2 correct answers to this question.

A. Cumulative Sum by Expected Value

B. Sumby Forecast Category

C. Cunulative Sum Across Forecast Categories
D. Sumby Expected Value
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EE#16
As a Sales Manager, you want all Sales Representatives to always update the Revenue End Date when Opportunities are in the
"Close" sales phase. What would be the best approach to achieve this in SAP Sales Cloud Version 2?

A. Configure a Playbook with an Activity to update field.

B. Configure a Playbook with a mandatory Activity to update field.
C. Configure a Playbook with an Action to update field.

D. Configure a Playbook with a mandatory Action to update field.
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HEE#17

Every time the expected revenue is greater than 500,000 US dollars, you want the system to display a warning that an approval
process must be applied for that opportunity.

How would you address this requirement?

Note: There are 2 correct answers to this question.

¢ A. Create an action to show a warning message based on a certain condition
¢ B. Create a determmation rule

e C. Create a validation rule

¢ D. Create a condition to show a warning message based on a certain action

He: Cb

EHE #18
‘What is the main differentiator between Validation and Determination rules?

¢ A Validation rules create Error or Warning messages based on conditions, Determination rules calculate field values based on
conditions

¢ B. Validation rules always trigger Error or Warning messages, Determination rules calculate field values based on conditions

¢ (. Determination rules create Error or Warning messages based on conditions, Validation rules calculate field values based on
conditions

e D. Validation rules create Error or Warning messages based on conditions, Determination rules hide field values based on
conditions

Heg: A

HE#19

As a Sales Manager, you want to create a Playbook for Leads and Opportunities.
How can the activities and actions for Playbooks be grouped?

Note: There are 2 correct answers to this question.



A. Status for Opportunities

B. Status for Leads

C. Sales Phases for Leads

D. Sales Phases for Opportunities
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