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NEW QUESTION # 74

Your company operates several primary care clinics where employees routinely work with protected health information (PHI). You
are in the process of transitioning the organization to Google Workspace from a legacy communication and collaboration system
After you sign the Business Associate Agreement (BAA), you need to ensure that data is handled in compliance with regulations
when using Google Workspace. What should you do?

e A Instruct the staffto not store any PHI in Google Workspace core services, including Google Drive. Docs. Sheets, and
Keep.

¢ B. Implement a third-party backup service that is also compliant with Google Workspace core services.

¢ C. Disable integrations with third-party apps and turn off non-core Google services.

e D. Create a label for Google Drive content to help employees identify sensitive data.

Answer: D

Explanation:

To ensure compliance with regulations when handling protected health information (PHI) in Google Workspace, creating labels for
sensitive data, such as PHI, helps employees identify and manage this information properly. Labels can be used to mark files that
contain sensitive data, providing an additional layer of organization and protection. This approach aligns with regulatory requirements
by ensuring that employees can easily distinguish PHI from other data and apply the necessary policies and security measures.

NEW QUESTION # 75

Your organization needs an approval application for purchases where a user can enter information on the purchase required and then
submit it for management approval. You need to suggest a solution to create the application that must be available on both the web
and mobile devices. Your organization does not have software developers or the budget to hire a third party. What should you do?

e A. Suggest the organization use AppSheet to create the application.

¢ B. Suggest that the organization develop an application internally with a database, a backend service for data retrieval, and a
frontend service for the application's user interface.

e (. Suggest that the organization use AppScript to create forms linked to a Google Sheet to store the purchase data.

e D. Suggest that the organization continue to approve requests manually until budget is available to use a third-party application
provider.

Answer: A

Explanation:

AppSheet is a no-code platform that allows users to create custom applications without the need for software development skills. It
is capable of building applications that can be used both on the web and mobile devices. AppSheet would allow the organization to
create the approval application efficiently, meeting the requirements of the purchase process, and would be a cost-effective solution
that does not require hiring developers or using a third-party application provider.

NEW QUESTION # 76

The legal department at your organization is working on a time-critical merger and acquisition (M&A) deal. They urgently require
access to specific email communications from an employee who is currently on leave. The organization's current retention policy is
set to indefinite. You need to retrieve the required emails for the legal department in a manner that ensures data privacy. What should
you do?

e A. Temporarily grant the legal department access to the employee's email account with a restricted scope that is limited to the
M&A-related emails.

e B. Use Google Vault to create a matter specific to the M&A deal. Search for relevant emails within the employee's mailbox.
Export and share relevant emails with your legal department.

e C. Instruct the IT department to directly access and forward the relevant emails to the legal department.

e D. Ask a colleague with delegate access to the employee's mailbox to identify and forward the relevant emails to the legal
department.

Answer: B

Explanation:
Using Google Vault to create a matter specific to the M&A deal allows for legal, secure, and privacy-compliant retrieval of emails.
You can search for the specific emails related to the merger and acquisition, export them, and share them with the legal department



without granting direct access to the employee's mailbox. This approach ensures both data privacy and compliance with
organizational policies.

NEW QUESTION # 77
Your organization is increasingly concerned about its environmental impact. You want to assess the environmental impact of using
Google Workspace services. Which report should you use?

A. Google Environmental Report
B. Accounts report
C. Carbon footprint report

D. Apps Monthly Uptime report

Answer: A

Explanation:

To assess the environmental impact of using Google Workspace services, you should refer to the Google Environmental Report.
Google publishes comprehensive reports detailing its environmental efforts, including the energy efficiency of its data centers, its use
of renewable energy, and its overall carbon footprint, which includes the impact of services like Google Workspace.

Here's why option B is the correct choice and why the others are not relevant to assessing the overall environmental impact of using
Google Workspace:

B . Google Environmental Report

Google regularly publishes detailed environmental reports that cover various aspects of its sustainability mitiatives, including its
progress towards using renewable energy, its efforts to improve energy efficiency i its operations (which power Google
Workspace), and its overall carbon footprint. These reports provide insights into the environmental impact associated with using
Google services.

Associate Google Workspace Administrator topics guides or documents reference: While there might not be a specific "Google
Workspace Environmental Impact Report" as a standalone document within the Admin console, Google's overarching
"Environmental Report" (often found on Google's sustainability or environmental responsibility websites) encompasses the
infrastructure and practices that support all Google services, including Google Workspace. Administrators looking for this
information would be directed to these publicly available Google reports.

A . Carbon footprint report

While the concept of a "carbon footprint report” is relevant to environmental impact, Google typically includes this information within
its broader "Environmental Report" rather than providing a separate report specifically for Google Workspace usage within an
organization's Admin console. You would likely find data related to the carbon efficiency of Google's infrastructure in their main
environmental disclosures.

Associate Google Workspace Administrator topics guides or documents reference: Google's commumnication about its carbon
footprint and environmental efforts is usually consolidated in their public sustainability reports.

C . Apps Monthly Uptime report

The Apps Monthly Uptime report provides information about the reliability and availability of Google Workspace services. It
focuses on service performance and uptime metrics, not on environmental impact or sustainability.

Associate Google Workspace Administrator topics guides or documents reference: The Google Workspace Admin Help
documentation on service-level agreements (SLAs) and service status provides information about uptime guarantees and how to
monitor service availability, which is the focus of the Apps Monthly Uptime report.

D. Accounts report

The Accounts report in the Google Admin console provides details about user accounts within your organization, such as the number
of active users, account status, and other user-related information. It does not contain any data or analysis related to the
environmental impact of using Google Workspace services.

Associate Google Workspace Administrator topics guides or documents reference: The Google Workspace Admin Help
documentation on reporting and user accounts describes the information available in the Accounts report, which is focused on user
management and activity metrics.

Therefore, to assess the environmental impact of using Google Workspace services, your organization should refer to the publicly
available Google Environmental Report, which details Google's sustainability efforts and overall environmental performance.

NEW QUESTION # 78
You are configuring email for your company's Google Workspace account. The company wants to prevent certain types of files
from being sent or received as email attachments in the simplest and most cost-effective way. What should you do?

e A, Enable the Security Sandbox in Gmail to automatically quarantine emails with suspicious attachments.



¢ B. Configure an attachment compliance rule in Gmail settings to block specific file types.

¢ (. Scan all incoming and outgoing emails for malicious attachments by using an industry standard third-party email security
solution.

¢ D. Adjust the maximum message size limit to prevent large files from being sent or received.

Answer: A

Explanation:

Configuring an attachment compliance rule in Gmail allows you to specifically block certain types of files from being sent or received
as email attachments. This approach is simple and cost-effective because it leverages Google Workspace's built-in finctionality
without requiring third-party solutions or advanced configurations. You can easily specify which file types to block, ensuring that
your organization is protected from undesirable attachments.
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